
 
   
 
 
 
 

 

Unit Title Promote communication in care settings 

Ofqual unit reference number 
(code) 

A/616/2626 

Organisation Reference QU055365 

Unit Level Level 3 

GLH 25 

Unit Credit Value 3 

Sector Subject Areas 1.3 Health and Social Care 
1.5 Child Development and Well Being 

Unit Grading Structure Pass 

Assessment Guidance This unit must be assessed in accordance with the relevant 
assessment principles. 
 
Care settings eg. Adult, children and young people’s health 
settings and adult care settings.   
 
Work setting may include one specific location or a range of 
locations, depending on the context of a particular work role.   
 
Preferences may be based on:  

 beliefs  

 values  

 culture.   
 
Individual refers to someone requiring care or support; it will 
usually mean the person or people supported by the learner.   
 
Communication methods may include:  

 non-verbal communication  
- eye contact  
- touch  
- physical gestures  
- body language  
- behaviour  
- sign language  
- braille  
- pictorial information   

 

 verbal communication   
- vocabulary  
- linguistic tone  
- pitch  

 technological aids. 
 
Services may include:  

 translation services  

 interpreting services  

 speech and language services  

 advocacy services. 



 
   
 
 
 
 

 

 

 

LEARNING OUTCOMES 

 

 

ASSESSMENT CRITERIA 

 

 

The learner will: 
 

 

The learner can: 
 

 
1. Understand why effective 

communication is 
important in the work 
setting. 

  

 
1.1. Identify the different reasons people communicate. 
1.2. 
  

Explain how communication affects relationships in 
the work setting. 

1.3. 
  

Explain ways to manage challenging situations.  

 

 
2. Be able to meet  the 

communication and 
language needs, wishes 
and preferences of 
individuals. 

  

 
2.1. 
  

Demonstrate how to establish the communication 
and language needs, wishes and preferences of 
individuals in order to maximise the quality of the 
interaction. 

2.2. 
  

Describe the factors to consider when promoting 
effective communication. 

2.3. 
  

Demonstrate a range of communication methods 
and styles to meet individual needs. 

2.4. 
  

Demonstrate how to respond to an individual’s 
reactions when communicating. 

  

 
3. Be able to overcome 

barriers to communication. 
  

 
3.1. 
  

Explain how people from different backgrounds may 
use and/or interpret communication methods in 
different ways. 

3.2. Identify  barriers to effective communication. 
3.3. 
  

Demonstrate ways to overcome barriers to 
communication. 

3.4. 
  

Demonstrate how to use strategies that can be used 
to clarify misunderstandings. 

3.5. 
  

Explain how to use communication skills to manage 
complex, sensitive, abusive or challenging situations 
and behaviours. 

3.6. 
  

Explain how to access extra support or services to 
enable individuals to communicate effectively. 

3.7. 
  

Explain the purposes and principles of independent 
advocacy. 

3.8. 
  

Explain when to involve an advocate and how to 
access advocacy services. 

  

 
4. Be able to apply principles 

and practices relating to 
confidentiality. 

  

 
4.1. Explain the meaning of the term confidentiality. 
4.2. 
  

Demonstrate ways to maintain and promote 
confidentiality in day-to-day communication. 

4.3. 
  

Describe the potential tension between maintaining  
an individual’s confidentiality and disclosing 
concerns. 

  



 
   
 
 
 
 

 

 

Equivalences 
 
 

N/A 
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