
 
   
 
 
 
 

 

Unit Title Cleaning of Interiors and Washrooms 

Ofqual unit reference number 
(code) 

K/502/2285 

Organisation Reference 209 

Unit Level Two 

Unit Sub Level None 

GLH 22 

Unit Credit Value 3 

Sector Subject Areas 7.3 Service Enterprises 

Unit Grading Structure Pass 

Availability Shared 

Restricted Organisations N/A 

Assessment Guidance Assessment requirements specified by Asset Skills 

Optional units - This unit is to be assessed by an externally 
set assessment covering skills and knowledge. 

 

LEARNING OUTCOMES 
 

ASSESSMENT CRITERIA 
 

The learner will: 
 

The learner can: 

1. Be able to prepare for cleaning of interiors 
and washrooms. 
 

1.1. Explain the purpose of a work schedule. 
1.2. Explain the importance of thorough 

preparation before cleaned. 
1.3. Assess the area and items to be cleaned. 
1.4. Describe how to prepare work areas. 
1.5. Explain the process for reporting damaged 

or deteriorating surfaces. 
1.6. Describe the correct cleaning method, 

equipment and materials to use for different 
soil types and surfaces. 

1.7. Select correct cleaning method, equipment 
and materials to use for different soil types 
and surfaces. 

1.8. Explain the importance of following 
manufacturers’ recommendations and 
instructions. 

1.9. List personal protective equipment for 
cleaning of interiors and washrooms. 

1.10. Explain the importance of colour coding 
when cleaning washrooms and kitchens. 

 



 
   
 
 
 
 

 

LEARNING OUTCOMES 
 

ASSESSMENT CRITERIA 
 

The learner will: 
 

The learner can: 

2. Be able to carry out cleaning of interiors and 
washrooms. 

2.1. Explain the importance of cleaning 
procedures. 

2.2. Use correct cleaning methods for interiors 
and washrooms. 

2.3. Explain the importance of cleaning to 
prescribed standards. 

2.4. Explain the consequences of using 
incorrect solutions, equipment and cleaning 
methods. 

2.5. Explain the importance of completing work 
in a timely manner. 

2.6. Explain the importance of minimising the 
inconvenience to colleagues, customers 
and the general public. 

2.7. Describe procedures that can be taken to 
minimise inconvenience. 
 

3. Be able to check cleaning and resources, 
dispose of waste and return equipment and 
items. 

3.1. Explain the importance of checking area 
and items after cleaning. 

3.2. Check cleaning of interiors and washrooms 
and take any necessary action. 

3.3. Describe the procedures for reporting 
damage to equipment, surfaces and 
premises. 

3.4. Explain the importance of returning all 
items after cleaning to their original 
position. 

3.5. Return items to original positions. 
3.6. Explain why equipment and materials 

should be returned in good order to a 
secure storage area. 

3.7. Return equipment in good order to storage 
areas. 

3.8. Describe how to dispose of waste correctly. 
3.9. Dispose of waste correctly. 
3.10. Describe the procedures for ordering and 

replacing resources. 
 

 
Equivalences 
 
 

N/A 

 


