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Apprenticeship Assessment 
Services 

Advanced Credit Controller/Debt Collection Specialist 
Sector:  Legal, finance and accounting • Level: 3 • Duration: 12-18 months 
Funding Band: 7 • Maximum Funding: £9000

Introduction 
Credit management/debt collection is a dynamic function, found across all sectors of the UK and international 
commerce. Given the importance of credit management and debt collection, roles are central to many operations, 
typically setting policies, facilitating sales, managing financial risk and customer relationships. Credit management 
typically manages and protects cash flow, while debt collection focuses on overdue, late or unpaid money owed to 
the organisation. Roles are generally fast-paced and target driven, requiring detailed knowledge of law, 
regulations and the business environment, and skilled practitioners possess excellent technical and interpersonal 
skills. They are rewarding career choices for self-motivated and enthusiastic individuals who would enjoy a varied 
role working at the centre of operations. 

Entry requirements 
Individual employers will set the selection criteria for their Apprenticeships. It is recommended that employers 
may want most candidates to have Level 2 English and maths qualifications. Other relevant or prior experience 
may also be considered as an alternative. 
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Independent End Point Assessment from NOCN 
Independent assessment ensures all apprentices have the Knowledge, Skills and Behaviours detailed in the 
standard. NOCN is a leading Government approved, independent Apprenticeship Assessment Organisation (AAO), 
working with employers to ensure high quality, valid and robust End Point Assessment (EPA). NOCN is responsible 
for all aspects of EPA, including the provision of an online assessment management system, workplace testing, 
assessment centres (if applicable), online testing, assessor and assurer management, resources and apprenticeship 
grading. For information, visit: www.nocn.org.uk. 

Knowledge, skills and behaviours 
The standard specifies Knowledge, Skills and Behaviours that form the core competencies of the role. Apprentices 
are assessed using different methods to demonstrate competence in the following areas: 

Knowledge Skills Behaviours Specialist Options 
• Credit Management / Debt

Collection 
• Legal, Regulatory and 

Compliance
• Industry and Organisation 

Understanding
• Products and Services
• Systems and Processes

• Managing Relationships with 
Customers

• Communication 
• Negotiation and Decision Making
• Delivering Results
• Teamwork 
• Continuous Improvement
• Personal Development

• Integrity
• Flexibility
• Resilience 

Apprentices also follow a 
role-based Specialist Option: 

1. Credit Risk
2. Advanced Collections
3. Enforcement and

Recovery

Apprentice journey 
ON-PROGRAMME + 

QUALIFICATIONS 
ASSESSMENT 

GATEWAY 
END POINT 

ASSESSMENT 
GRADING + 

CERTIFICATION 
CAREER 

PROGRESSION 

On-programme and qualifications 
The recommended approach On-Programme for ensuring apprentice is on-track, is to follow a Performance 
Management (PM) process, although employers should choose an approach that works for them:  

• Line Manager uses a PM process with regular 1:1s to discuss progress, provide feedback and guidance
• Training Provider supports by ensuring requirements of the apprenticeship are reflected in PM, filling gaps

through work with the apprentice.
• Training Provider supports apprentice’s understanding of the learning journey, with advice and guidance on

learning strategies and tools to support apprentice’s learning style and improve learning agility.
• Regular check-points between Line Manager and Training Provider ensure apprentice is on-track
• Apprentices are encouraged to create a digital Learning Record with examples and areas for development, to

be used in reviews and contributing to evidence as part of EPA.

Professional qualifications 
On-programme assessment includes a professional qualification, as considered most relevant by the employer: 

Chartered Institute of Credit Management: London Institute of Banking & Finance: 
• Diploma in Credit Management
• Diploma in Debt Collection
• Diploma for the Debt Collection Industry

• Certificate in Consumer Debt Collection 

Apprentices must also achieve Level 2 English and maths prior to taking the EPA. 

Assessment Gateway 
The employer decides if the apprentice is ready for their EPA, based on the apprentice’s Performance Management. 
The employer supported by the Training Provider reviews and agrees that the Apprentice has achieved the 
appropriate competency to meet the apprenticeship standard. At which point they are submitted for their EPA. 

http://www.nocn.org.uk/
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End Point Assessment 
EPA is synoptic and covers the core Knowledge, Skills and Behaviours as specified in the Standard. Some knowledge 
is evidenced implicitly through the Skills demonstrated by the apprentice, e.g. resolving a situation with a customer 
correctly that is covered by credit law, which requires that Knowledge. The EPA consists of two assessment methods: 

Structured Assignment Professional Discussion 
• Apprentice provides detailed evidence on how they

carry out their role, covering both Core Competencies
and their chosen Specialist Option.

• Apprentice describes how they applied their
Knowledge, Skills and Behaviours to deliver services
required by the role in the Standard.

• Apprentice attaches evidence to support their
statements in an Appendix e.g. customer letters, call
transcripts, projects, emails, manager feedback.

• Assignment takes 3-4 months, max. 3000 words.

• Structured interview with apprentice and AAO
Assessor, covers Knowledge, Skills, Behaviours.

• Duration: 45 minutes
• Explores evidence for areas best assessed verbally
• Explores responses and evidence provided in

Assignment, how it was produced and authenticity
• Discusses progression in their role, specific work

involved and approach
• Provides basis for Assessor to decide on the grade to be

awarded.

Final grading 
This standard has Fail, Pass, Merit and Distinction grades. 

• Pass confirms an apprentice is fully competent in their role, achieving 100% of the assessment criteria
• Merit recognises those significantly above a Pass, but not quite at the level required for Distinction
• Distinction recognises the small proportion of apprentices seen as outstanding employees, regularly going

beyond what is required to be competent in the role and having greatest future potential

Distinction 
Apprentice meets 100% of a higher set of 
assessment criteria in Six Skills and Behaviours: 

The apprentice who achieves a Distinction can be 
described as: 

1. The relevant Specialist Option skills
2. Managing Relationships with Customers
3. Communication
4. Negotiation and Decision Making
5. Delivering Results
6. Flexibility

• Consistently exceeding standards set for the role
• Performs well in difficult or pressured situations
• Being regarded as a role model
• Able to work upwards as well as with peers
• Shows perceptive understanding of the wider context

of the work they are doing
Merit 
Apprentice must meet at least three of the Six Skills 
and Behaviours specified for a Distinction. 

Note: For both Merit and Distinction, they must achieve a 
Pass in all other areas of the standard.  

NOCN makes the final decision on the grade awarded to the apprentice based on their scoring in the assessment 
methods used. In the event of an appeal, NOCN will carry out a review of evidence to confirm or modify the grade in 
line with standard procedures. 

Certification 
On successful completion, NOCN will issue the EPA Results Certification and apply to the issuing organisation to 
produce the final Apprenticeship certificate. 

Career progression 
Possible career progression routes for this apprenticeship. 

Advanced Credit 
Controller/Debt Collection 

Specialist Level 3 
Data Analyst Level 4 

Senior Compliance/Risk 
Specialist or Relationship 

Manager Level 6 
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NOCN Charges – fair and competitive 
• NOCN's assessment services are priced fairly and competitively.

• The Government advises that the cost of EPA should be no more than 20% of the total price of apprenticeship training and 
assessment.

• Allowing for variance across the range of standards, NOCN’s average rate for EPA is less than 12%

EPA charges include: 
• NOCN charges a small registration fee at the start of the apprenticeship to cover administration and set up

• The remaining fee is paid in advance of the scheduled EPA

• Assessment charges are made for all assessments undertaken, no refunds given if the Apprentice fails or does not attend without
due notice

• Employers can come to an individual agreement for their employees with the Training Provider and NOCN 
(see below, flexible pricing)

• Charges include Assessment Centre fees but exclude Certification and External Quality Assurance (EQA) fees as these are subject to
change by external providers

• EQA will be undertaken by an independent organisation

Flexible pricing: 
• NOCN EPA charges are flexible and negotiable

• Prices can be negotiated for factors such as the number of apprentices for assessment, assessment tools required, EPA location and 
delivery methods.

• Speak to NOCN about your requirements 

Consultancy: 

NOCN provides commercial consultancy on a range of related areas: 

• Employing an apprentice

• Using the Government’s online Apprenticeship Service

• Setting up and organising company operations for apprenticeships

• Designing assessment regimes

• Becoming an Assessment Centre - organisations interested in becoming an NOCN Assessment Centre should get in touch to discuss
commercial arrangements. NOCN will pay a fee per apprentice assessed at the right location with high quality resources.

NOCN is a registered charity and VAT is not charged on any prices. 

For further information: 
For more information, prices and a no-obligation visit, please contact: 

• Darren Howells - NOCN Head of Account Management
• Email: Darren.Howells@nocn.org.uk
• Telephone: 0114 227 0500
• Web: www.nocn.org.uk
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