
Apprentice Assessment  
Services 

  

 

Compliance/Risk Officer 
Sector: Legal, Finance and Accounting • Level: 3 • Duration: 15 
Months • Funding Band: 9 Maximum Funding: £9000 

Introduction 
All financial services organisations have to meet a wide range of compliance and risk requirements set out in 
legislation e.g. data security, or required by regulators e.g. financial crime, operational risk. To meet these 
requirements many organisations will have dedicated Compliance/Risk departments that are experts in legislation 
or regulatory requirements. These provide proactive support and guidance to the business to ensure it meets 
requirements, balanced against achieving customer outcomes.  

Within the Risk/Compliance function of an organisation, the role of the Compliance/Risk Officer may include 
providing relatively straightforward support and advice to the business on their specific area(s) of expertise e.g. 
financial crime, training, competence, fraud, analysing data, maintaining records, producing reports, and 
reviews/audits.  

The role requires sound ethical standards with good communication and influencing skills to address any conflicts 
between business and Compliance functions. Sound underpinning knowledge of risk and compliance frameworks, 
policies and procedures will be required. The role may cover compliance or risk functions or be a blend of both 
depending on the organisation.  

Entry Requirements  
Individual employers will set the selection criteria for their Apprenticeships. It is recommended that employers 
may want most candidates to have Level 2 and English. Other relevant or prior experience may also be considered 
as an alternative. 
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Independent End Point Assessment from NOCN 
Independent assessment ensures that all apprentices have the Knowledge, Skills and Behaviours detailed in the apprenticeship 
standard, ensuring consistency across the industry. NOCN is a leading Government approved, independent apprentice End Point 
Assessment Organisation (EPAO), working with employers to ensure high quality, valid and robust End Point Assessment (EPA). 
NOCN is responsible for all aspects of the EPA, including the provision of an online assessment management system, assessment 
centre booking, workplace and online testing, expert Assessors and the final apprenticeship grading. For further information, 
visit the NOCN website: www.nocn.org.uk 

Knowledge, Skills and Behaviours 
Then Compliance/Risk Officer apprenticeship standard specifies a range of Knowledge, Skills and Behaviours that together form 
the core competencies for the role. Apprentices are assessed by NOCN as the EPAO, using different methods to demonstrate 
competence in the following areas:  

Apprenticeship Journey 

On-Programme  
The apprentice is ‘on-programme’ up to the point where they are ready for their EPA, when they enter the Assessment 
Gateway. During this period, the apprentice is supported through their learning by their employer and Training Provider. NOCN 
works with the employer and Training Provider throughout the apprenticeship to ensure they have the right tools to support the 
apprentice. As part of the Compliance/Risk Officer Standard, the apprentice follows an in-house Performance Management (PM) 
process to ensure they are on track. The PM process may include: regular 1:1s with a manager, regular checks with the Training 
Provider, creation of a learning record and the on-programme qualification. 

Professional Qualifications  
The apprentice will complete an appropriate qualification (as considered most relevant by the employer) from one 
of the following Professional Bodies:  

• International Compliance Association – Cert in Anti Money Laundering; Cert in Compliance; Cert in Financial Crime Prevention; 
Specialist Cert in Money Laundering Risk; Specialist Cert in Trade Based Money Laundering; Specialist Cert in Corporate Governance; 
Specialist Cert in Managing Sanctions Risk; Specialist Certificate in Conduct Risk; Advanced Cert in Compliance.  

• Chartered Institute of Securities & Investment – Combating Financial Crime; Global Financial Compliance; Risk in Financial Services; 
Managing Cyber Security.  

• London Institute of Banking and Finance – UK Financial Regulation; Financial Services, Regulation and Ethics; Certificate in Retail 
Banking Conduct of Business; Certificate in Business Banking and Conduct; Cert in Regulated Complaints Handling; Award in Customer 
Complaints Handling.  

• Chartered Banker Institute – Cert in Complaint Handling.  
• Chartered Insurance Institute – Certificate in Financial Services, Certificate in Insurance.  
• Chartered Institute of Credit Management – Diploma in Credit Management; CSA Diploma, Working in Debt Collection. 
• Institute of Risk Management – International Certificate in Risk Management.  

 
Apprentices without Level 2 English and Maths will need to achieve this level prior to taking the EPA.  

 

Knowledge                                                        Skills                                              Behaviours 
• Risk and Compliance Framework 
• Risk and Compliance 

Policies/Procedures 
• Industry and company 

understanding 
• Systems and processes 

• Systems and processes 
• Delivering services  
• Analysing and problem solving  
• Communicating and influencing  
• Teamwork 
• Continuous improvement 
• Personal Development 

• Honesty and 
integrity 

• Flexibility 
• Resilience  

ON-
PROGRAMME

ASSESSMENT
GATEWAY

END POINT 
ASSESSMENT

GRADING + 
CERTIFICATION

CAREER 
PROGRESSION

http://www.nocn.org.uk/
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Assessment Gateway 
The Assessment Gateway is a phase leading to EPA rather than one prescribed activity; it is usually triggered three-months in 
advance of the EPA, allowing the Apprentice adequate time to prepare. Before entering the Assessment Gateway, a formal 
meeting is held between the Training Provider and employer to confirm that all on-programme requirements have been 
achieved. This decision is based upon the details and evidence of achievement contained in the on-programme assessment log, 
with feedback from both employer and assessor. Once ready, the apprentice proceeds to the Assessment Gateway phase and 
begins preparations for EPA. 

End Point Assessment 
The apprentice will be assessed against the Standard using three complementary assessment methods. The assessment is 
synoptic, i.e. takes a view of the overall performance of the apprentice in their job. The assessment activities will be completed 
by the NOCN Independent End Assessor and the EPA for the Compliance/Risk Officer consists of three assessment methods: 

Grading  
The combination of the assessment methods builds a cumulative picture of performance against the Standard. Apprentices 
demonstrate application of Knowledge, Skills and Behaviours in an integrated manner to deliver the required outcomes, 
enabling the NOCN Assessor to make a holistic judgement about how the apprentice meets the Standard. The Assessor makes 
the grade decision from the EPA, the apprentice is awarded a Pass or Distinction. 

Certification 
On successful completion, NOCN will provide quick confirmation of EPA results and arrange production of the final 
Apprenticeship Certificate from the Education Skills Funding Agency (ESFA). 

Career progression  
This standard allows the apprentice to apply for Professional Membership of the appropriate Professional Body, depending on 
which qualification is taken. On completion of this apprenticeship, the apprentice will be fully competent in the role and can 
continue to develop their career within the organisation through a range of possible pathways, either remaining in the 
compliance/risk area or other areas of the business. 

 

 End Point Assessment 

 

 

Portfolio of Evidence 
• Content agreed in advance, structure provided by NOCN 
• Portfolio covers majority of the standard 
• Application of Knowledge, Skills and Behaviours, work- based evidence, vocational competence 
• Evidence: written work, projects, performance review information, workplace observations, case studies, learning record, 

development plan, emails, customer comments 
• E-Portfolio & Assessment - employer submits portfolio with grade rationale and additional PM information 

 
 

 

 

Professional Discussion  
• Completed after submission of Portfolio 
• Structured brief for Discussion provided by NOCN 
• Structured interview with apprentice and NOCN Assessor, focus on soft skills 
• Explores Portfolio production method and performance 
• Enables holistic assessment against standard 
• Purpose – to explore evidence, face-to-face  
• Clarify questions regarding Portfolio evidence  
• Provide basis for Assessor grade decision  
• AAO discussion Brief - structured for Professional Discussion by NOCN 

 
 

 

 

Interview 
• Interview will have well-defined structure, different from Professional Discussion format, enabling End Point Assessor to 

explore those areas of the Standard that are more difficult to evidence in a portfolio – particularly Skills and Behaviours 
• May include communication, influencing, teamwork, aspects of problem solving, flexibility, and resilience  

 
 

Senior Compliance/Risk Specialist Level 5 Compliance/Risk Officer Level 3 
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NOCN Charges – fair and competitive 
• NOCN's assessment services are priced fairly and competitively.  
• The Government advises that the cost of EPA should be no more than 20% of the total price of 

apprenticeship training and assessment.  
• Allowing for variance across the range of standards, NOCN’s average rate for EPA is less than 12% 

EPA charges include:   
• NOCN charges a small registration fee at the start of the apprenticeship to cover administration and set up 
• The remaining fee is paid in advance of the scheduled EPA 
• Assessment charges are made for all assessments undertaken, no refunds given if the Apprentice fails or 

does not attend without due notice 
• Employers can come to an individual agreement for their employees with the Training Provider and NOCN  

(see below, flexible pricing) 
• Charges include Assessment Centre fees but exclude Certification and External Quality Assurance (EQA) fees 

as these are subject to change by external providers 
• EQA will be undertaken by an independent organisation 

Flexible pricing:     
• NOCN EPA charges are flexible and negotiable 
• Prices can be negotiated for factors such as the number of apprentices for assessment, assessment tools 

required, EPA location and delivery methods.  
• Speak to NOCN about your requirements 

Consultancy:     

NOCN provides commercial consultancy on a range of related areas: 

• Employing an apprentice 
• Using the Government’s online Apprenticeship Service 
• Setting up and organising company operations for apprenticeships 
• Designing assessment regimes 
• Becoming an Assessment Centre - organisations interested in becoming an NOCN Assessment Centre should 

get in touch to discuss commercial arrangements. NOCN will pay a fee per apprentice assessed at the right 
location with high quality resources. 

 

NOCN is a registered charity and VAT is not charged on any prices. 

 

For further information: 
For more information, prices and a no-obligation visit, please contact:  

• Darren Howells - NOCN Head of Account Management 
• Email: Darren.Howells@nocn.org.uk     
• Telephone: 0114 227 0500 
• Web: www.nocn.org.uk 
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