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Apprenticeship Assessment 
Services 

Credit Controller/Collector 
Sector: Financial Services • Level: 2 • Duration: 12-18 months 
Funding Band: 7 • Maximum Funding: £5000

Introduction 
The main responsibility of a credit controller/collector is to monitor and manage customer accounts, follow 
organisational policies to collect monies owed and meet work quality targets. This requires the individual to 
interact proactively with customers who have not paid or who have reached credit limits or terms in order to 
minimise bad debts while retaining positive relationships for the future. The range of activities within the role 
could include: 

• Processing credit applications
• Agreeing credit terms and payment arrangements
• Invoicing and monitoring payment
• Allocating and reconciling cash

• Proactively contact customers to collect debt
• Resolving straight-forward disputes
• Debt support
• Recommending write-offs

Roles are fast-paced and target driven, requiring detailed knowledge of law, regulations and business 
environment. Skilled practitioners possess excellent technical and interpersonal skills. Credit management and 
collections are rewarding career choices for self-motivated and enthusiastic individuals who enjoy a varied role 
working at the centre of operations. On completion of this apprenticeship, the apprentice will be fully competent 
in and can continue to develop their career within the organisation in roles such as: Senior Credit 
Controller/Collector, Credit Risk Analyst, Team Leader and Credit Manager.  
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Independent End Point Assessment from NOCN 
Independent assessment ensures all apprentices have the Knowledge, Skills and Behaviours detailed in the 
standard. NOCN is a leading Government approved, independent Apprenticeship Assessment Organisation (AAO), 
working with employers to ensure high quality, valid and robust End Point Assessment (EPA). NOCN is responsible 
for all aspects of EPA, including the provision of an online assessment management system, workplace testing, 
assessment centres (if applicable), online testing, assessor and assurer management, resources and apprenticeship 
grading. For information, visit: www.nocn.org.uk. 

Knowledge, skills and behaviours 
The apprentice will demonstrate a range of Knowledge, Skills and Behaviours during their apprenticeship: 

Knowledge Skills Behaviours 
• Credit management 
• Regulatory and compliance 
• Industry and organisation 

understanding 
• Products and services 
• Systems and processes 

• Service delivery 
• Work planning 
• Teamwork 
• Communication and relationship building 
• Negotiation and decision making 
• Continuous improvement and CPD  

• Honesty 
• Integrity  
• Flexibility  
• Resilience  

Entry requirements 
Individual employers set the selection criteria for their Apprentices. Employers may choose candidates already with 
Level 1 English and maths. Other relevant qualifications or prior experience can be considered as an alternative. 

Apprentice journey 
ON-PROGRAMME + 

QUALIFICATIONS 
ASSESSMENT 

GATEWAY 
END-POINT 

ASSESSMENT 
GRADING + 

CERTIFICATION 
CAREER 

PROGRESSION 
 

On-programme and qualifications 
The apprentice is ‘on-programme’ up to the point where they are ready for their EPA, when they enter the 
‘Assessment Gateway’. During the on-programme period, the apprentice is supported with their learning by the 
employer and Training Provider. NOCN will provide support throughout the apprenticeship to ensure there are the 
right tools in place to support the apprentice through their learning and assessment. It is recommended that the 
apprentice completes the following on-programme:  

• In-house performance management 
• Line-manager 1-to-1s 
• Reviews with Training Provider 
• Creating a CPD record 
• Completion of a professional qualification 
• Level 1 English and maths during or prior to start and evidence of taking a Level 2 assessment 

Professional qualifications 
This apprenticeship Standard does not have a mandatory qualification; however, it is recommended the apprentice 
takes one of the qualifications listed below to ensure expertise and contribute to raising professional standards in 
Credit Management. If the employer chooses one of these qualifications, competence in the standard can be 
demonstrated by completion of two specific components specified below rather than the whole qualification. 
 
 

Organisation  Qualification  Required Components  
• Chartered Institute of Credit 

Management  
• Certificate in Credit Management 
• Certificate in Debt Collection 

• Credit Control/Collections 
• Business Communications & Personal Skills 

Optional NOCN qualification suitable for this standard: NOCN Level 2 Award for Working in the Debt Collection Industry (QCF) 

http://www.nocn.org.uk/
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If the employer requires the apprentice to study the suggested Chartered Institute of Credit Management (CICM) 
qualification, the apprentice can become an affiliate member of the CICM, putting them on the path towards full 
CICM qualification. 

Assessment Gateway 
The employer decides if the apprentice is ready for their EPA, based on the apprentice’s Performance Management. 
The employer and the Training Provider review and agree that the Apprentice has achieved the appropriate 
competency to meet the apprenticeship standard and NOCN then confirms this decision if appropriate. 

End Point Assessment 
The EPA checks the apprentice’s Knowledge, Skills and Behaviours, it consists of two assessment methods: 
 
 

Assignments   Professional Discussion 

The apprentice completes two work-based assignments, 
one related to business skills and behaviours, the other on 
occupational knowledge, skills and behaviours. Both build a 
synoptic picture of the apprentice’s ability to meet the 
requirements of the standard and how these are applied. 

This is a structured interview exploring responses in the 
assignments, knowledge, skills and behaviours, 
assignments production and apprentice performance. 
This enables a synoptic assessment to check the range 
of Knowledge, Skills and Behaviours in the Standard. 

Assignment Grading: Pass/Distinction/Fail Discussion Grading: Pass/Distinction/Fail 

Final grading 
NOCN decides on the final grade to be awarded, based on the scoring of the two assignments and the Professional 
Discussion. The apprentice is awarded a Pass or Distinction - the distinction is designed to recognise apprentices who 
are seen as outstanding employees, regularly going beyond what is required to be competent in the role and seen as 
having greatest potential for the future.  

Certification 
• After the apprentice has successfully completed their EPA, the independent assessor will inform NOCN. 
• NOCN will issue the EPA result certificate  
• NOCN will then arrange production of the apprentice’s final Apprenticeship certificate through the issuing 

organisation. 

Career progression 
Here are possible career progression routes following successful completion of this apprenticeship.  
 

  

Senior Credit 
Controller/Collector 

Credit Controller 
/Collector L2 

Credit Risk Analyst 

Credit Manager 

Team Leader 
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NOCN Charges – fair and competitive 
• NOCN's assessment services are priced fairly and competitively 
• The Government advises that the cost of EPA should be no more than 20% of the total price of apprenticeship 

training and assessment 
• Allowing for variance across the range of standards, NOCN’s average rate for EPA is less than 12% 

EPA charges include:   
• NOCN charges a small registration fee at the start of the apprenticeship to cover administration and set up 
• The remaining fee is paid in advance of the scheduled EPA 
• Assessment charges are made for all assessments undertaken, no refunds given if the Apprentice fails or does 

not attend without due notice 
• Employers can come to an individual agreement for their employees with the Training Provider and NOCN  

(see below, flexible pricing) 
• Charges include Assessment Centre fees but exclude Certification and External Quality Assurance (EQA) fees 

as these are subject to change by external providers 
• EQA will be undertaken by an independent organisation 

 

Flexible pricing:     
• NOCN EPA charges are flexible and negotiable 
• Prices can be negotiated for factors such as the number of apprentices for assessment, assessment tools 

required, EPA location and delivery methods.  
• Speak to NOCN about your requirements 

Consultancy:     

NOCN provides commercial consultancy on a range of related areas: 

• Employing an apprentice 
• Using the Government’s online Apprenticeship Service 
• Setting up and organising company operations for apprenticeships 
• Designing assessment regimes 
• Becoming an Assessment Centre - organisations interested in becoming an NOCN Assessment Centre should 

get in touch to discuss commercial arrangements. NOCN will pay a fee per apprentice assessed at the right 
location with high quality resources. 

 
NOCN is a registered charity and VAT is not charged on any prices. 
 

For further information: 
For more information, prices and a no-obligation visit, please contact:  
 

• Darren Howells - NOCN Head of Account Management 
• Email: Darren.Howells@nocn.org.uk     
• Telephone: 0114 227 0500 
• Web: www.nocn.org.uk 
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