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Financial Adviser 
Sector: Financial Services • Level: 4 • Duration: 24 - 30 Months  
Funding Band: 9 • Maximum Funding: £9000  
Introduction 
Financial advisers provide their clients with specialist advice on how to manage their money. They may be 
employed in large companies such as banks or within small specialist advice businesses. The role involves 
building long term valued relationships with client, researching the marketplace and recommending the most 
appropriate products and services available. Financial advisers may specialise in particular products, 
depending on their clients, such as selling employee pension schemes to companies or offering mortgage, 
pension or investment advice to private clients. Financial advisers operate in a highly regulated environment 
and in order to give financial advice, they must have professional qualifications and demonstrate a high 
degree of integrity, adherence to a code of ethics and be committed to maintaining their professional 
development and knowledge. 

Entry Requirements 
Employers will set their own entry requirements. This standard is designed for apprentices with no previous 
experience, although it could also act as a progression opportunity for those in other roles such as Financial 
Services Administrator, Mortgage Adviser or Paraplanner. Progression beyond this apprenticeship could be to 
become a Chartered Financial Planner, Manager or business owner. 
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Independent End Point Assessment from NOCN 
Independent assessment ensures that all apprentices have the Knowledge, Skills and Behaviours  detailed in the 
Apprenticeship Standard. NOCN is a leading Government approved, independent Apprenticeship Assessment 
Organisation (AAO), working with employers to ensure high quality, valid and robust End-Point Assessment (EPA). 
NOCN is responsible for all aspects of EPA, including the provision of an online assessment management system, 
workplace testing, assessment centres (if applicable), online testing, assessor and assurer management, resources 
and apprenticeship grading. For information visit: www.nocn.org.uk. 

Competencies – Knowledge, Skills and Behaviours  
Further details of what is required for these competencies is available in the Financial Advisor Apprenticeship 
Standard, available on the Government website. 

Apprentice Journey 
ON-PROGRAMME + 
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ASSESSMENT 
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CERTIFICATION 
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PROGRESSION 
 

On-Programme and Qualifications 
The apprentice is On Programme up to the point where they are ready for their End-Point Assessment (EPA), when 
they enter the Assessment Gateway. During this initial On Programme period, the apprentice is supported through 
their learning by their employer and Training Provider, which NOCN will work with throughout the apprenticeship to 
ensure they have the right tools in place to support the apprentice through their learning and assessment. 

Qualifications and link to Professional Registration 
It is a Financial Conduct Authority (FCA) requirement that, to have a licence to practise, a Financial Adviser must pass 
an FCA-approved Level 4 qualification as described below. By achieving one of these qualifications during the 
apprenticeship, professional registration can be achieved by application to the relevant Professional Body, with the 
recognised status indicated: 

• Chartered Insurance Institute: Diploma in Regulated Financial Planning (DipPFS) 
• London Institute of Banking & Finance/Institute of Financial Services: Diploma for Financial Advisers (DipFA) 
• Chartered Institute for Securities and Investment: Investment Advice Diploma (ACSI) 
• English and Maths: apprentices without Level 2 English and maths need to achieve this prior to EPA 

Assessment Gateway 
The employer, supported by the Training Provider, decides when the apprentice is ready for their EPA, when it is felt 
they have achieved the required workplace experience and competencies to put them in the best possible position 
to achieve success. This can include but is not limited to: 

• Passing the required professional exams (compulsory) 
• Completion of training logs demonstrating competence in Knowledge, Skills and Behaviours  
• Evidence from performance appraisals conducted by their Line Manager 
• Feedback from progress reviews completed by the Training Provider 

 
 

Knowledge Skills Behaviours 

• Financial Services Market 
• Regulatory & Compliance 
• Products & Cash Flow Modelling 
• Systems and Controls 
• Understanding Clients’ Needs  

• Know your customer 
• Customer service 
• Business development 
• Managing Risk 
• Using systems and processes 
• Communication skills 

• Professionalism 
• Adaptability 
• Business orientated 
• Positive Mental Attitude 
• Relationship management  

http://www.nocn.org.uk/
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End Point Assessment 
The EPA has two forms of assessment, designed to test the Knowledge, Skills and Behaviours detailed in the 
Apprenticeship Standard. These are further broken down into specific Learning Outcomes. During EPA, the 
apprentice must demonstrate their competence against these Learning Outcomes through the two assessment 
methods - which must both be passed for the apprentice to achieve their apprenticeship. 
 

Case Study Test - Weighting 30% Viva, based on Portfolio of Evidence - Weighting 70% 
• Format: Synoptic test, controlled conditions, 60 mins 
• Premise: A Financial Adviser leaves the business and a 

part completed case file is passed to the apprentice for 
analysis and completion. The case study tests the 
apprentice’s ability to analyse the situation, identify 
omissions or errors and determine next steps 

• Learning Outcomes: 15 Outcomes, 5 mandatory 
(Knowledge and Skills) 

• Knowledge: financial services market, regulatory 
compliance, products & cashflow modelling, systems & 
controls, understanding client needs & objectives 

• Skills: know your customer, customer service / business 
development, managing risk, using systems & controls, 
communication skills 

• Grade: Fail / Pass / Distinction 

• Format: 1 hour interview with apprentice and Assessor 
• Location: in person or video conference 
• Purpose: Explore soft skills, clarify evidence, discuss 

progression, probe high-level competence 
• Learning Outcomes: 25 Outcomes (Skills and Behaviours) 
• Knowledge: financial services market, regulatory 

compliance, products & cash flow modelling, systems & 
controls, understanding clients’ needs & objectives 

• Skills: know your customer, customer service, business 
development, managing risk, systems & controls, 
communication skills 

• Behaviours: professionalism, adaptability, business 
orientated, positive mental attitude, relationship 
management, collaboration  

• Grade: Fail / Pass / Distinction 
 

Portfolio of Evidence: 
Ideally an E-Portfolio compiled by the apprentice and submitted to NOCN by the employer in advance of the Viva, to 
reflect the full range of Knowledge, Skills and Behaviours in the Standard. Evidence may include written work, small 
projects, performance review information, workplace observations, case studies, CPD log entries, development plan 
content, emails, customer comments, File Quality Review results and other KPI data. There may be several types of 
evidence within a Portfolio, designed to demonstrate competence across the Standard.  

Final grading 
There are three grades for this Apprenticeship: Pass, Fail or Distinction. The two assessment methods must both be 
passed and competence demonstrated against all mandatory Learning Outcomes. The overall score using the two 
methods and their relative weightings will be used to determine the final grade: 

Certification 
On successful completion, NOCN will issue the EPA Results Certification and apply to the issuing organisation to 
produce the final Apprenticeship Certificate.  

Career progression 
Suggested career progression with this apprenticeship: 

Case Study (30%)  Viva (70% Overall Grade 
Pass (min 65%) Pass (min 65%) Pass (min 65%) 
Distinction (min 80%) Pass (min 65%) Pass (min 65%) 
Pass (min 65%) Distinction (min 80%) Distinction (min 80%) 

Senior Financial Adviser Financial Adviser 
Level 4 

Corporate Pensions 

Mortgage Specialist 

Investment Advisor 
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NOCN Charges – fair and competitive 
• NOCN's assessment services are priced fairly and competitively.  
• The Government advises that the cost of EPA should be no more than 20% of the total price of apprenticeship training 

and assessment.  
• Allowing for variance across the range of standards, NOCN’s average rate for EPA is less than 12% 

EPA charges include:   
• NOCN charges a small registration fee at the start of the apprenticeship to cover administration and set up 
• The remaining fee is paid in advance of the scheduled EPA 
• Assessment charges are made for all assessments undertaken, no refunds given if the Apprentice fails or does not attend 

without due notice 
• Employers can come to an individual agreement for their employees with the Training Provider and NOCN  

(see below, flexible pricing) 
• Charges include Assessment Centre fees but exclude Certification and External Quality Assurance (EQA) fees as these are 

subject to change by external providers 
• EQA will be undertaken by an independent organisation 

Flexible pricing:     
• NOCN EPA charges are flexible and negotiable 
• Prices can be negotiated for factors such as the number of apprentices for assessment, assessment tools required, EPA 

location and delivery methods.  
• Speak to NOCN about your requirements 

Consultancy:     

NOCN provides commercial consultancy on a range of related areas: 
• Employing an apprentice 
• Using the Government’s online Apprenticeship Service 
• Setting up and organising company operations for apprenticeships 
• Designing assessment regimes 
• Becoming an Assessment Centre - organisations interested in becoming an NOCN Assessment Centre should 

get in touch to discuss commercial arrangements. NOCN will pay a fee per apprentice assessed at the right 
location with high quality resources. 

 
NOCN is a registered charity and VAT is not charged on any prices. 
 

For further information: 
For more information, prices and a no-obligation visit, please contact:  

• Darren Howells - NOCN Head of Account Management 
• Email: Darren.Howells@nocn.org.uk     
• Telephone: 0114 227 0500 
• Web: www.nocn.org.uk 
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