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 Healthcare Science Associate  
Sector: Health and Science • Level: 4 • Duration: 24 months • Funding Band: 
9 • Max Funding: £9,000 
Introduction 
The Healthcare Science (HCS) Associate workforce supports the work of HCS Practitioners and Clinical Scientists in 
performing high quality, safe, diagnostic, therapeutic and monitoring technical and scientific procedures from 
conception to end of life job roles within hospitals, general practice and other settings in the healthcare sector 
and across all areas of HCS.  They perform a wide range of routine technical and scientific procedures, within one 
of the Divisions in HCS, following specific protocols and in accordance with health, safety governance and ethical 
requirements.  The clinical scientific environment determines the context of the HCS Associate work/role. 

Entry requirements 
Individual employers set selection criteria for their apprentices.  
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NOCN apprenticeship assessment services 

* The Academy for Healthcare Science’s (AHCS) 
Good Scientific Practice (GSP) is at the core of 

professional HCS practice across the entirety of the 
HCS workforce and underpins Knowledge, Skills 

and Behaviours for HCSA apprenticeships. 
GSP sets out standards of Behaviour and Practice 
to be achieved and maintained in the delivery of 

work activities, the provision of care and personal 
conduct of the HCS workforce. 

Independent End Point Assessment from NOCN 
Independent assessment ensures all apprentices have the Knowledge, Skills and Behaviours detailed in the 
Standard. NOCN is a leading Government approved, independent Apprenticeship Assessment Organisation (AAO), 
working with employers to ensure high quality, valid and robust End Point Assessment (EPA). NOCN is responsible 
for all aspects of EPA, including the provision of an online assessment management system, workplace testing, 
assessment centres (if applicable), online testing, assessor and assurer management, resources and apprenticeship 
grading. For information, visit: www.nocn.org.uk. 

Knowledge, Skills and Behaviours  
The Healthcare Assistant Practitioner standard, specifies a range of Knowledge, Skills and Behaviours that together 
form the Core Competencies of the role.  Apprentices are assessed by NOCN as the AAO, using different methods to 
demonstrate competence in the following areas: 
 

Knowledge and Skills Behaviours and Values  
• Professional Practice 
• Personal/Professional Development 
• Health, Safety and Security 
• Quality 
• Technical Scientific Services 
• Clinical Care 
• Audit/Service Improvement 
• Research and Innovation 
• Leadership 

• Compassionate 
• Honest 
• Conscientious 
• Committed 
• Consistently adheres  

to the standards of 
Good Scientific  
Practice (GSP)* 

Apprentice journey 
All apprentices on this standard will follow the same journey towards EPA and beyond. 

On Programme and qualifications 

• Level 4 Diploma in Healthcare Science is required as an underpinning qualification for this apprenticeship 
• Apprentices must achieve Level 2 English and maths 

It is recommended that there is regular On-Programme assessment in the workplace of the apprentice’s 
competency and performance to ensure there is sufficient evidence of readiness for EPA. A variety of Assessment 
Instruments could be used by the employer and Training Provider to assist workplace assessment On Programme, 
such as: 

• Direct Observation of Practice (DOP) 
• Case-based Discussions (CBD) 

 
Assessment might include evidence of personal and professional development gained from two Multisource 
Feedback (MSF) exercises conducted at approximately three months from the start of the apprenticeship and four 
months from completion of the apprenticeship. This allows the apprentice time to reflect and describe what they 
have learned about their Behaviour and what improvements they have made to help develop these in preparation 
for their Professional Discussion.  
 
The apprentice may decide to present their reflective piece as written text, video or audio recording or as a reflective 
mind-map and it will form part of the Professional Discussion. Evidence of On Programme learning and 
development must be gathered, usually in an Electronic Portfolio, and is required to inform the Professional 
Discussion for EPA.  

ON-PROGRAMME
+ QUALIFICATIONS

ASSESSMENT
GATEWAY

END POINT 
ASSESSMENT

GRADING + 
CERTIFICATION

CAREER 
PROGRESSION

http://www.nocn.org.uk/
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NOCN apprenticeship assessment services 

Assessment Gateway 
Before going forward for EPA, the apprentice must have completed:  

• Level 2 English and maths qualifications 
• Level 4 Diploma in Healthcare Science 
• Evidence (i.e. portfolio) demonstrating apprentice’s competence in Skills, Knowledge and Behaviours 
• Evidence apprentice has developed insight into personal and professional development, shown by reflective 

self-assessment following MSF 
The employer with the Training Provider, in discussion with the apprentice, is responsible for judging when the 
apprentice has achieved the above and is ready for EPA. When they are confident in their assessment of the 
apprentice’s readiness, the apprentice enters the Assessment Gateway, usually three months before EPA. 

End Point Assessment 
The EPA comprises three elements designed to fully assess the apprentice’s competence against the required Skills, 
Knowledge and Behaviours set out in the Apprenticeship Standard: 

 

Grading 
Final grade based on the outcomes of each part of the EPA as shown below: 

Award Grading Example Criteria 
Fail Fail any EPA element Unable to show sufficient competencies against the HCSA Standard 
Pass Minimum 3 passes (pass each element of EPA) Demonstrates all required competencies against HCSA Standard 
Merit Merit achieved in either/both elements 2 and 3 Good level of competence, performance, personal awareness  
Distinction Distinction achieved in either/both elements 2 and 3 Excellent level of competence, performance, personal awareness  

Certification 
On successful completion, NOCN will issue the EPA Results Certificate and apply to the issuing organisation to 
produce the final Apprenticeship Certificate. 

Career Progression in the Healthcare Sector 
Suggested progression with this apprenticeship: 
 
 
 
 
 

Vocational Competence Observation (VCO) Professional Practice Test (PPT) Professional Discussion (PD)  
• 30 mins (10 mins/task) plus 15 minutes 

discussion and recording  
• Three workplace tasks, selected form 

standardised list, part of routine practice as an 
HCS Associate 

• Facilitated by employer/Training Provider. 
Observed and assessed by EPA Assessor  

• Assessor discusses tasks with apprentice using 
standardised questions to assess underpinning 
Knowledge and understanding, meeting 
approved clinical standards/procedures 

• VCO covers Knowledge, Skills and Behaviours: 
Professional Practice, Communication, Health, 
Safety & Security, Quality, Technical Scientific 
services, Clinical Care 

• All tasks must be passed to pass VCO element 

• 40 mins, exam conditions, 20 mins 
discussion, 15 mins for responses to be 
assessed/recorded 

• Test: Review 8 brief workplace-based 
scenarios, describe actions to take in 
response to the scenario using a PPT 
response worksheet  

• Discussion: Assessor gives apprentice 
opportunity to show competency in 
professional practice, expands responses 
as required. 

• EPA Assessor elicits rationale for 
scenarios apprentice considers 
most/least urgent  

• NOCN provides Standard Questions Bank 
• Grade: Fail, Pass, Merit, Distinction 

• 30 mins + 15 mins to complete 
assessment record, informed by 
evidence presented. 

• Apprentice gathers evidence of 
learning and development (i.e. in 
Electronic Portfolio) from the 
apprenticeship and makes it 
available to EPA Assessor.  

• PD between apprentice and EPA 
Assessor takes place in a suitable 
environment in the workplace 
(arrangements facilitated by the 
employer/training provider).  

• NOCN provides suitable discussion 
template for consistency. 

• Grade: Fail, Pass, Merit, Distinction 

Healthcare Science 
Associate Level 4 

Healthcare Assistant 
Practitioner Level 5 

Healthcare Science Practitioner 
Degree Apprenticeship Level 6 
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NOCN apprenticeship assessment services 

NOCN Charges – fair and competitive 
• NOCN's assessment services are priced fairly and competitively.  
• The Government advises that the cost of EPA should be no more than 20% of the total price of apprenticeship training 

and assessment.  
• Allowing for variance across the range of standards, NOCN’s average rate for EPA is less than 12% 

EPA charges include:   
• NOCN charges a small registration fee at the start of the apprenticeship to cover administration and set up 
• The remaining fee is paid in advance of the scheduled EPA 
• Assessment charges are made for all assessments undertaken, no refunds given if the Apprentice fails or does not 

attend without due notice 
• Employers can come to an individual agreement for their employees with the Training Provider and NOCN  

(see below, flexible pricing) 
• Charges include Assessment Centre fees but exclude Certification and External Quality Assurance (EQA) fees as these 

are subject to change by external providers 
• EQA will be undertaken by an independent organisation 

Flexible pricing:     
• NOCN EPA charges are flexible and negotiable 
• Prices can be negotiated for factors such as the number of apprentices for assessment, assessment tools required, EPA 

location and delivery methods.  
• Speak to NOCN about your requirements 

Consultancy:     

NOCN provides commercial consultancy on a range of related areas: 
• Employing an apprentice 
• Using the Government’s online Apprenticeship Service 
• Setting up and organising company operations for apprenticeships 
• Designing assessment regimes 
• Becoming an Assessment Centre - organisations interested in becoming an NOCN Assessment Centre should get in 

touch to discuss commercial arrangements. NOCN will pay a fee per apprentice assessed at the right location with high 
quality resources. 

 
NOCN is a registered charity and VAT is not charged on any prices. 
 

For further information: 
For more information, prices and a no-obligation visit, please contact:  
 

• Darren Howells - NOCN Head of Account Management 
• Email: Darren.Howells@nocn.org.uk     
• Telephone: 0114 227 0500 
• Web: www.nocn.org.uk 
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