
1 
 

 

Apprenticeship Assessment  
Services 

  

 

Healthcare  Support Worker 
Sector: Health and Science • Level: 2 • Duration: 18-18 months • Funding 
Band: 4 • Max Funding: £3,000 
Introduction 
Healthcare support workers (HCSWs) work as part of a team providing high quality and compassionate care to 
individuals. They carry out well-defined routine clinical duties, such as monitoring an individual’s conditions by 
checking blood pressure, temperature or weight, and checking on their progress, comfort and wellbeing. HCSWs 
may also assist with eating, drinking, washing, dressing or going to the toilet. They prepare individuals for 
healthcare activities carried out by other members of the healthcare team, looking after them before, during 
and/or after those activities in line with their care plan.  

HCSWs also carry out non-clinical duties and, depending on where they work; this could include things like keeping 
records, making beds, tidying up the work area, and returning or cleaning equipment used during a clinical 
activity. They address straightforward problems in day-to-day work, reporting concerns and changes to the 
appropriate person in a timely manner. HCSWs work in a range of healthcare settings and their team may include 
workers from both health and social care. They report to a registered Healthcare Practitioner who will directly or 
indirectly supervise their work. 

Entry requirements 
There are no entry requirements. Individual employers may set their own selection criteria for their apprentices.  
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NOCN apprenticeship assessment services 

Independent End Point Assessment from NOCN 
Independent assessment ensures all apprentices have the Knowledge, Skills and Behaviours detailed in the 
Standard. NOCN is a leading Government approved, independent Apprenticeship Assessment Organisation (AAO), 
working with employers to ensure high quality, valid and robust End Point Assessment (EPA). NOCN is responsible 
for all aspects of EPA, including the provision of an online assessment management system, workplace testing, 
assessment centres (if applicable), online testing, assessor and assurer management, resources and apprenticeship 
grading. For information, visit: www.nocn.org.uk. 

Knowledge, Skills and Behaviours  
The Healthcare Assistant Practitioner standard, specifies a range of Knowledge, Skills and Behaviours that together 
form the Core Competencies of the role.  Apprentices are assessed by NOCN as the AAO, using different methods to 
demonstrate competence in the following areas: 
 

Knowledge and Skills Behaviours and Values   

• Communication 
• Health Intervention 
• Personal and People 

Development 
• Health, Safety and Security 
• Equality and Diversity 

• Caring 
• Compassionate 
• Honest 
• Conscientious 
• Committed 

The Healthcare support worker will treat people with 
dignity, respecting individual's diversity, beliefs, 
culture, values, needs, privacy and preferences; show 
respect and empathy for those you work with; have 
the courage to challenge areas of concern and work to 
best practice; be adaptable, reliable and consistent; 
show discretion; show resilience and self-awareness. 

Apprentice journey 
All apprentices on this standard will follow the same journey towards EPA and beyond. 

On Programme and qualifications 
Apprentices usually take 12 months to complete this apprenticeship during which they participate in training, 
development and on-going review activities. During the apprenticeship, they will; 

• Be supported to achieve the Care Certificate which forms part of their induction and covers the fundamental 
skills needed to provide quality care (15 standards required by the Care Quality Commission) 

• Achieve L1 English and maths qualification and take test for L2 prior to completion 
• Complete a Portfolio of Evidence during the final three months of the apprenticeship 
• Achieve any qualifications specified by the employer 
• Attend any study days and training courses 
• Be mentored or have buddy support 
• Attend structured personal progress reviews with the employer and/or training provider 

Assessment Gateway 
Before going forward for EPA, the apprentice must have completed:  

• Level 1 English and maths qualifications 
• Test taken for Level 2 English and maths (pass not required) 
• Achieved 15 standards required by Care Quality Commission in the Care Certificate 
• Built an Evidence Portfolio, demonstrating Skills, Knowledge, Values and Behaviours in the workplace 

Evidence is gathered following completion of (On-Programme) training and development, during three months 
leading up to the planned EPA.  Judgement on whether the apprentice is ready for the EPA is taken by the employer 
who gathers views from the Training Provider and the apprentice to inform this decision. Apprentices should not be 
put forward for the EPA before they are ready. 
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End Point Assessment 
The EPA comprises three elements designed to fully assess the apprentice’s competence against the required Skills, 
Knowledge and Behaviours set out in the Apprenticeship Standard: 

 

Evidence Portfolio  
• Apprentices collect evidence for the Portfolio once they have completed their On-Programme training and 

development. This is normally in final three months of the apprenticeship.  
• The portfolio must include direct observation in the workplace as the primary source of evidence.  
• The portfolio must contain reflective accounts completed by the apprentice which demonstrate their learning 

and application of Knowledge in practice, their Values and Behaviours.  
• The Portfolio evidences what the apprentice has achieved during the apprenticeship, and covers the areas of 

the apprenticeship standard. 

Grading 
The successful apprentice receives an overall grade of Pass, Merit or Distinction. The grade is derived from the 
components of the EPA using the following table: 

The final judgement on apprentice competency, grade 
awarded for each component and the overall grade, 
rests with the NOCN Independent Assessor.  
 
Grades signify the following level of achievement: 
• Pass = Meets the standard 
• Merit = Exceeds the standard 
• Distinction = Far exceeds the standard 

 

Certification 
On successful completion, NOCN will issue the EPA Results Certificate and apply to the issuing organisation to 
produce the final Apprenticeship Certificate. 

Career Progression in the Healthcare Sector 
Suggested progression with this apprenticeship: 
 
 
 
 
 

  

Multiple Choice Test (MCT) Practical Observation (PO) Portfolio and Interview (PI) 
• 60 minute test with AAO Assessor 
• Covers Knowledge requirements 
• 60 questions, equal weighting 
• Grade boundaries: 
• Pass = 30-39 correct answers  
• Merit = 40-49 correct answers  
• Distinction = 50/above correct 

answers 

• Assessor observes 
apprentice in the course of 
their normal work 

• Minimum 90 minutes) 
• PO is ungraded above a 

Pass by the Independent 
Assessor 

• Assessor assesses Evidence Portfolio 
• Interview between Assessor and apprentice  
• Min 30 minutes, max 60 minutes 
• Interview enables apprentice to showcase 

Knowledge, Skills and Behaviours 
• Assessor checks/clarifies matters arising 

from MCT, PO or Portfolio 
• Graded: Pass, Merit, Distinction 

PO MCT PI Overall 
Pass Pass Pass Pass 
Pass Pass Merit Pass 
Pass Pass Distinction Merit 
Pass Merit Pass Pass 
Pass Merit Merit Merit 
Pass Merit Distinction Merit 
Pass Distinction Pass Merit 
Pass Distinction Merit Merit 
Pass Distinction Distinction Distinction 

Healthcare Support 
Worker Level 2     

Senior Healthcare Support 
Worker Level 3 

Healthcare Assistant 
Practitioner Level 5 



 

4 
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NOCN Charges – fair and competitive 
• NOCN's assessment services are priced fairly and competitively.  
• The Government advises that the cost of EPA should be no more than 20% of the total price of apprenticeship training 

and assessment.  
• Allowing for variance across the range of standards, NOCN’s average rate for EPA is less than 12% 

EPA charges include:   
• NOCN charges a small registration fee at the start of the apprenticeship to cover administration and set up 
• The remaining fee is paid in advance of the scheduled EPA 
• Assessment charges are made for all assessments undertaken, no refunds given if the Apprentice fails or does not 

attend without due notice 
• Employers can come to an individual agreement for their employees with the Training Provider and NOCN  

(see below, flexible pricing) 
• Charges include Assessment Centre fees but exclude Certification and External Quality Assurance (EQA) fees as these 

are subject to change by external providers 
• EQA will be undertaken by an independent organisation 

Flexible pricing:     
• NOCN EPA charges are flexible and negotiable 
• Prices can be negotiated for factors such as the number of apprentices for assessment, assessment tools required, EPA 

location and delivery methods.  
• Speak to NOCN about your requirements 

Consultancy:     

NOCN provides commercial consultancy on a range of related areas: 
• Employing an apprentice 
• Using the Government’s online Apprenticeship Service 
• Setting up and organising company operations for apprenticeships 
• Designing assessment regimes 
• Becoming an Assessment Centre - organisations interested in becoming an NOCN Assessment Centre should get in 

touch to discuss commercial arrangements. NOCN will pay a fee per apprentice assessed at the right location with high 
quality resources. 

 
NOCN is a registered charity and VAT is not charged on any prices. 
 

For further information: 
For more information, prices and a no-obligation visit, please contact:  

• Darren Howells - NOCN Head of Account Management 
• Email: Darren.Howells@nocn.org.uk     
• Telephone: 0114 227 0500 
• Web: www.nocn.org.uk 
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