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Canals and Waterways 

Introduction 
 
NOCN has been providing a qualification and accreditation service to providers across the 
UK for over 25 years and is justifiably proud of its reputation as, “…a provider of fully 
accessible, trusted and flexible qualification and accreditation services”. 
  
Over the years, NOCN has worked effectively with our centres for the benefit of learners 
across the country; with a mutual interest in providing a continuously improving service.  
NOCN, whilst retaining all the advantage of being a national body, has always provided a 
personal, bespoke service to its customers and prides itself on its local presence and 
expertise within communities. 
 

This handbook is a resource for NOCN centres which wish to offer the NOCN Level 2 
Award in Heritage Conservation and Restoration of Britain’s Canals and Waterways. 
 
The qualification is relevant to organisations working in this sector which wish to train staff 
and volunteers. 
 
The handbook details the qualification specification and provides guidance to the training 
provider on assessment criteria and evidence requirements. 
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1. NOCN Level 2 Award in Heritage Conservation and Restoration 
of Britain’s Canals and Waterways 

 
The NOCN Level 2 Award in Heritage Conservation and Restoration of Britain’s Canals 
and Waterways is designed to provide an introduction to the heritage conservation and 
restoration needs of Britain’s canals and waterways. The Canal and River Trust holds the 
third largest heritage estate in the UK, which requires maintenance, repair, conservation 
and restoration. Without a substantial, well-qualified workforce, this infrastructure will 
remain at risk. 
 
Learners will gain knowledge of : 
 

 The historic, social, economic and cultural background to the canals and rivers’ 
networks; 

 The principles of conserving the canals and rivers’ networks; 
 The principles and practice of conserving, restoring, maintaining, repairing and 

rehabiliting the industrial environment of the canals and rivers’ networks. 
 

This qualification is suitable for learners aged 16 years or over.   
 
The qualification will provide learners with an opportunity to: 
 

 Gain knowledge of the history of the development of the canals and rivers’ 
networks and their relevance today;  

 Understand the importance of protecting the heritage of the canals and rivers’ 
networks; 

 Gain knowledge of ways to protect and restore the heritage of the canals and 
rivers’ networks; 

 Achieve a standalone qualification that offers an introduction to this specialist area 
of heritage construction. 

 
Learners will gain the background knowledge to prepare for a volunteer role or 
employment in this sector. 
 
The units of this qualification have been written to reflect the National Occupational 
Standards for Heritage Skills (Construction) developed by CSkills. 
 
 
1.1. Entry Requirements 
 
There are no formal entry requirements for learners undertaking this qualification. 
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2. Qualification Details  
 

2.1 Qualification Structure  

 
The NOCN Level 2 Award in Heritage Conservation and Restoration of Britain’s Canals 
and Waterways is a 9 credit qualification with a Total Qualification Time (TQT) of 90, 
including 90 Guided Learning Hours (GLH).   
  
Learners must achieve all 9 credits from the 3 mandatory units listed below: 
 

 
Unit Title  Level 

Credit 
Value 

Mandatory 
or Optional 

Ofqual Unit 
Reference 
Number 

Understanding the Historic, Social, 
Economic and Cultural Background 
to the Canals and Rivers’ Networks 

Two 4 Mandatory K/506/2981 

Understanding the Principles of 
Conserving the Canals and Rivers’ 
Networks  

Two 2 Mandatory F/506/2985 

Understanding the Principles and 
Practice of Conserving, Restoring, 
Maintaining, Repairing and 
Rehabilitating the Industrial 
Environment of the Canals and 
Rivers’ Networks 

Two 3 Mandatory L/506/2987 

 
 

2.2 Total Qualification Time (TQT) 

Through consultation with users, TQT has been agreed by considering the total number of 
learning hours required for the average learner to achieve this qualification. 

TQT is split into two areas:  

 Guided Learning Hours (GLH): 
o learning activity under the immediate guidance or supervision of a lecturer, 

supervisor, tutor or other appropriate provider of education or training 
o includes the activity of being assessed if the assessment takes place under 

the immediate guidance or supervision of a lecturer, supervisor, tutor or 
other appropriate provider of education or training. 

 Other Learning Hours (OLH): 
o an estimate of the number of hours a learner will spend, as directed by (but 

not under the immediate guidance or supervision of) a lecturer, supervisor, 
tutor or other appropriate provider of education or training, including: 

 preparatory work 
 self-study 
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 or any other form of education or training, including assessment.  

Examples of GLH activities include:  

 Classroom-based learning supervised by a teacher  

 Work-based learning supervised by a teacher  

 Live webinar or telephone tutorial with a teach in real time  

 E-learning supervised by a teacher in real time  

 All forms of assessment which take place under the immediate guidance or 
supervision of an appropriate provider of training  

 Exam time   

Examples of OLH activities include:  

 Independent and unsupervised research/learning  

 Unsupervised compilation of a portfolio of work experience  

 Unsupervised e-learning  

 Unsupervised e-assessment   

 Unsupervised coursework  

 Watching a pre-recorded podcast or webinar  

 Unsupervised work-based learning  

The agreed Total Qualification Time has been used to identify the qualification’s Credit 
Value. 
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Canals and Waterways 

 
3. Centre Information 

 
3.1 Offering the qualification 

 
Recognised Centres 
 
If your organisation is already recognised to offer NOCN qualifications and you would like 
more information about offering the NOCN Level 2 Award in Heritage Conservation and 
Restoration of Britain’s Canals and Waterways, please contact: business-
enquiries@nocn.org.uk.  
 
If you are ready to add the qualification to your curriculum offer, please log in to the 
NOCN website, under Centres/Processes and Documents, and complete the ‘Additional 
Qualification Approval Request Form,’ which can then be returned to business-
enquiries@nocn.org.uk  for the attention of your Account and Sector Manager. 
 
New Centres 
 
If you are interested in offering this qualification, but are not yet a NOCN Approved Centre 
and would like more information about becoming a NOCN centre and offering this 
qualification please see Become a Registered Centre on our website 
https://www.nocn.org.uk/customers/nocn-centres/ and click Become a Centre. 
 
External Verification 

 

Once recognised as a Centre, NOCN will allocate an External Quality Assurer.  The 
External Quality Assurer will have ongoing responsibility for monitoring the Centre’s 
compliance with the requirements of centre recognised status.  

 

The External Quality Assurer will make regular visits to all Centres.  During these visits 
he/she will: 

 

 Monitor the Centre’s compliance with the Centre Recognition agreement by 
reviewing course documentation, meeting managers, tutors, internal quality 
assurers, learners and administrative staff. 

 

 Verify recommendations for achievement submitted by the centre via Quartzweb. 

 
Refer to the NOCN Quality Assurance User Guide for further information on the 
External Quality Assurance process. 
 
 
 

mailto:business-enquiries@nocn.org.uk
mailto:business-enquiries@nocn.org.uk
mailto:business-enquiries@nocn.org.uk
mailto:business-enquiries@nocn.org.uk
https://www.nocn.org.uk/customers/nocn-centres/
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3.2 Required Resources for Delivering the Qualification 
 
As part of the requirement to deliver this qualification there is an expectation that staff 
undertaking roles as part of the delivery and assessment of the qualification have a 
demonstrable level of expertise.  
 
Tutor/Assessor 
 
NOCN expects that Tutors/Assessors are able to demonstrate the following 
competencies: 
 
 Be technically competent in heritage construction skills and/or have experience of 

delivering training within the area.  The minimum expectation is that the level of 
experience should be at the same level as the training that is to be delivered. 

 
 An occupational knowledge of heritage construction skills relevant to canals and 

waterways. The minimum expectation is that the level of knowledge should be at the 
same level as the training that is to be delivered. 

 
 Hold a recognised teaching qualification or, for new tutors, undertake and complete 

initial teacher training to a minimum Level 3 standard within 12 months of taking up the 
tutor role. 

 

Centre staff may undertake more than one role, e.g. tutor and assessor or internal verifier, 
but they cannot carry out any verification on work that they have previously assessed. 

 
Internal Verifier 

 

Each centre must have internal verification policies and procedures in place to ensure that 
decisions made by assessors are appropriate, consistent, fair and transparent, and that 
they do not discriminate against any learner.  The policies and procedures must be 
sufficient to secure the quality of the award, ensuring validity, reliability, and consistency.  

 

NOCN expects that an Internal Verifier is able to demonstrate the following competencies: 
 
They should: 
 
 Be technically competent in heritage construction skills and/or have experience of 

delivering training within the area.  The minimum expectation is that the level of 
experience should be at the same level as the training that is to be delivered. 

 
 Have an occupational knowledge of heritage construction skills relevant to canals and 

waterways. The minimum expectation is that the level of knowledge should be at the 
same level as the training that is to be delivered. 
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NOCN supports and recognises Centres’ internal quality assurance systems which 
support the above; any system should encourage standardisation and sharing of good 
practice. 

 
Continuing Professional Development (CPD)  
 

Centres are expected to support their staff, ensuring that their subject knowledge remains 
current and that their members of staff are up to date with regards to best practice in 
delivery, assessment and verification.   
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4. Unit Information 
 
The NOCN Level 2 Award in Heritage Conservation and Restoration of Britain’s Canals 
and Waterways consists of 3 mandatory units. 
 
To achieve this qualification a learner must provide evidence of learning and achievement 
against all of the assessment criteria within each unit.  However a number of assessment 
criteria can be taught and assessed through one activity. 
 
A copy of each of the units follows, with an indication of a scope of learning that would be 
required to cover the assessment criteria.  This list is indicative, not exhaustive. 
 
  



 
 
 

11 

 

Level 2 Award in Heritage Conservation and Restoration of Britain’s 

Canals and Waterways 

4.1 Units 
 
Unit Title Understanding the Historic, Social, Economic and Cultural 

Background to the Canals and Rivers’ Network 

Unit Level Two 

Unit Credit Value 4 

GLH 40 

Ofqual Unit Reference 
Number: 

K/506/2981 

 

This unit has 8 learning outcomes. 
 

LEARNING OUTCOMES 
 

ASSESSMENT CRITERIA 
 

The learner will: 
 

The learner can: 

1. Understand the industrial relevance of the 
waterways. 
 

1.1. Describe how the waterway network 
developed in response to industrial and 
economic growth and demand.  

1.2. Explain how canals and their associated 
structures were constructed  

1.3. Identify people and organisations involved 
in the construction of canals and their 
associated structures. 

1.4. Explain why the waterway network fell out 
of use.  

1.5. Describe how this falling out of use 
impacted upon waterways’ heritage. 

1.6. Explain when and how interest in the 
network was reignited with subsequent 
regeneration of assets. 
 

2. Know the geography of the waterway 
network. 
 

2.1. Identify: 
(a) types of waterways; 
(b) their location; 
(c) their name.  

2.2. Explain the geographical relevance of the 
network with reference to historical 
context. 
 

3. Know about types of buildings on and 
structures of the waterway network. 

3.1. Identify types of buildings on and 
structures of the waterways. 

3.2. For each building or structure explain: 
(a) the purpose; 
(b) the use; 
(c) the relevance.  
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LEARNING OUTCOMES 
 

ASSESSMENT CRITERIA 
 

The learner will: 
 

The learner can: 

4. Understand the importance of the 
environmental context relating to waterway 
buildings and structures. 

4.1. Explain the differences  between urban 
and rural waterways’ environments  

4.2. Describe the features present in urban 
and rural waterways. 

4.3. Explain the importance of waterside 
planting, fencing, walling and screening. 

4.4. Explain how sympathetic signs, amenities, 
facilities, seating and surfacing contribute 
to the waterways’ environment. 

4.5. Describe how the aesthetic environment 
can be enhanced by the considerate and 
informed use of waterway colour 
schemes. 

4.6. Explain how the waterway network 
promotes bio-diversity.  
 

5. Understand the importance of protecting 
and conserving the heritage of the 
waterways. 

5.1. Describe the importance of sustaining 
links with the past. 

5.2. Explain the importance of the social and 
cultural role the waterway network plays in 
the community. 

5.3. Describe the role electronic media and 
other sources of information play in: 
(a) disseminating awareness of the 

network; 
(b) raising funds; 
(c) recruiting volunteers. 
 

6. Understand how the Canal and River Trust 
(CRT) functions as a charitable trust 
organisation.  

6.1. Identify the heritage assets and historic 
areas the CRT and other stakeholders are 
fully, jointly or partly responsible for 
protecting and conserving. 

6.2. Explain how the governance of the 
network is now managed by the Trustees, 
the Council and the Directors in 
collaboration with partnerships and 
national advisory groups. 

6.3. Describe how the CRT uses the expertise 
of its management team. 

6.4. Describe how the CRT is funded. 
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LEARNING OUTCOMES 
 

ASSESSMENT CRITERIA 
 

The learner will: 
 

The learner can: 

7. Understand current legislation protecting 
the heritage of the waterway network. 

7.1. Explain the legislative characteristics of: 
(a) listed buildings; 
(b) monuments; 
(c) conservation areas. 

7.2. Identify the key points of the Planning 
(Listed Building and Conservation Areas) 
Act 1990 and the National Planning Policy 
Framework.  

7.3. Explain how the Planning (Listed Building 
and Conservation Areas) Act 1990 and 
the National Planning Policy Framework 
affect the waterway network. 

7.4. Identify the key organisations responsible 
for and otherwise involved in protecting 
the heritage of the waterways. 

7.5. Describe how buildings are protected by 
law and how changes to them can be 
controlled by law.  

 

8. Understand the importance of 
sustainability in relation to the waterway 
network. 

8.1. Describe the basic principles of 
sustainability relevant to the heritage of 
the waterways. 

8.2. Explain why the continued use of 
waterways’ heritage supports sustainable 
principles. 

8.3. Describe how the sustainability of 
waterways’ heritage can be improved. 

8.4. Explain how waterways’ heritage can be 
relevant in the future. 
 

 
Scope of learning for the unit  
 

 Tutors will provide input which may include information from a range of relevant 
websites, publications, information leaflets, audio and visual presentations, maps 
and reference materials. 

 

Learners will take responsibility for completing tasks and will be able to: 
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 Provide an account of the historic development, decline and regeneration of the 
waterways’ network (such as the Canal Age (c. 1760 – 1840), social and economic 
impact in relation to the Industrial Revolution, importance of the ‘canal community’); 

 Identify different types of waterways and their geographical relevance (such as 
main waterway routes, reasons for dimensions of specific waterways; cities, towns, 
ports, quarries, factories, industrial sites); 

 Provide an explanation of the purpose and use of buildings and structures found on 
waterways (such as bridges, aqueducts, boatyards, locks, tunnels, pump houses, 
kilns, public houses, tow paths, picnic sites; waterside planting, signage, colour 
schemes, fences); 

 Provide an explanation of the importance of protecting and conserving the heritage 
of the waterways (covering cultural, social and historical aspects); 

 Describe the role of the Canal and River Trust; 
 Provide an explanation of the current legislation which protects the heritage of the 

waterways’ network, with reference to the key organisations involved (such as 
listed building status, conservation areas, scheduled ancient monuments; English 
Heritage, National Trust, various craft societies and guilds); 

 Provide an explanation of the importance of sustainability to the waterways’ 
network (such as re-use of buildings and materials, carbon footprint of buildings). 

 

These are indicative suggestions for teaching and learning, not assessment 
requirements. 
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Unit Title Understanding the Principles of Conserving the Canals and 

Rivers’ Network 

Unit Level Two 

Unit Credit Value 2 

GLH 20 

Ofqual Unit Reference 
Number: 

F/506/2985 

 

This unit has 4 learning outcomes. 
 

LEARNING OUTCOMES 
 

ASSESSMENT CRITERIA 
 

The learner will: 
 

The learner can: 

1. Understand the principles of conservation, 
restoration, maintenance, repair and 
rehabilitation in relation to the waterways. 
 

1.1. Identify the key principles of: 
(a) conservation; 
(b) restoration; 
(c) maintenance; 
(d) repair; 
(e) rehabilitation; 
 in relation to the waterways. 

1.2. Explain each principle identified in 1.1. 
1.3. Explain how historic conservation theories 

have developed. 
1.4. Explain how the principles affect our 

response to the historic environment.  
1.5. Describe the Canal and River Trust (CRT) 

philosophy and approach to the 
conservation of the waterways. 

 

2. Understand the heritage assessment and 
planning processes used by the CRT to 
conserve the waterways network. 

2.1. Describe the differences between the 
Rapid Audit, Heritage Impact Assessment 
and Heritage Assessment.  

2.2. Explain how they are used to establish 
conservation requirements. 

2.3. Explain the importance of the 
Conservation Statement and the 
Conservation Plan.  

2.4. Identify the key elements which must be 
contained within the Conservation 
Statement and Conservation Plan. 

2.5. Explain the purpose of archaeological 
recording and investigation. 

2.6. Explain the requirements of Project 
Planning and the Specification. 
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LEARNING OUTCOMES 
 

ASSESSMENT CRITERIA 
 

The learner will: 
 

The learner can: 

3. Understand how projects and people are 
supervised and managed by the CRT and 
its partners. 

3.1. Identify the range of people who are 
contracted or employed, or who volunteer, 
to conserve the heritage of the waterway 
network. 

3.2. Describe the key roles and responsibilities 
of: 
(a) project managers;  
(b) heritage advisors;  
(c) specialists;   
(d) project workers. 

3.3. Explain the importance of the role of the 
volunteer.  

3.4. Describe how volunteer work is managed 
both at local and at national level. 

3.5. Explain the performance monitoring and 
quality assurance management processes 
used in projects managed by the CRT. 

3.6. Describe the decision-making processes 
used in the Approved Process for works. 
 

4. Know the types of conservation challenges 
faced by the CRT and other stakeholders. 

4.1. Describe possible heritage conservation 
works that could take place on the 
waterways. 

4.2. Explain how these processes are 
managed. 

4.3. Describe the range of unique problems 
that may be encountered in waterways’ 
heritage conservation. 
 

 
Scope of learning for the unit  

 
 Tutors will provide input which may include information from a range of relevant 

websites, publications, information leaflets, audio and visual presentations, maps 
and reference materials. 

 

Learners will take responsibility for completing tasks and will be able to: 

 

 Provide an explanation of the principles of conserving the canals and waterways’ 
network, with reference to the historic conservation theories of individuals such as 
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William Morris and John Ruskin and those, such as Sir Gilbert Scott and Cesare 
Brandi, who criticised their theories; 

 Provide an explanation of the heritage assessment and planning processes used 
by the Canal and River Trust to conserve the waterways network; 

 Describe how the Canal and River Trust supervises and manages projects and 
people; 

 Describe the range of possible heritage conservation works which could be 
undertaken on the waterways (such as major works, minor works, emergency 
works, development of property, utility works); 

 Describe the range of unique problems associated with waterways’ heritage 
conservation (such as specific safety issues, drainage, procedures for closing 
structures or sections of waterway, access issues for people, machinery and on-
site amenities). 

 

These are indicative suggestions for teaching and learning, not assessment 
requirements. 
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Unit Title Understanding the Principles and Practice of Conserving, 

Restoring, Maintaining, Repairing and Rehabilitating the 
Industrial Environment of the Canals and Rivers’ Network 

Unit Level Two 

Unit Credit Value 3 

GLH 30 

Ofqual Unit Reference 
Number: 

L/506/2987 

 

This unit has 6 learning outcomes. 
 

LEARNING OUTCOMES 
 

ASSESSMENT CRITERIA 
 

The learner will: 
 

The learner can: 

1. Understand the importance of protecting 
the historic buildings and structures of the 
waterway network. 
 

1.1. Describe the main historic styles of 
architecture specifically relating to the 
waterway network. 

1.2. Explain the importance of retaining 
original features and materials. 

1.3. Explain how to retain the integrity of the 
original features. 

 

2. Know the different construction features 
and materials used in the waterways’ 
historic industrial environment. 

2.1. Describe the features of historic 
construction used in the heritage of the 
waterways. 

2.2. Describe the materials used to construct 
historic built features. 
 

3. Understand the importance of using the 
appropriate materials and skills on historic 
buildings and features specific to the 
waterway network. 

3.1. Identify the appropriate trades and craft 
skills involved in historic waterway 
buildings and structures. 

3.2. Identify the appropriate materials and 
techniques used in historic construction 
work on waterway buildings and 
structures. 

3.3. Explain the importance of sampling 
original materials. 

3.4. Explain how to source both specific and 
similar materials for authenticity. 
  

4. Know the main causes of damage to the 
historic buildings and structures of the 
waterway network. 

4.1. Identify the main causes of damage to the 
waterways’ built heritage. 

4.2. Explain how to undertake immediate 
measures to prevent further decay. 

4.3. Describe how a building can be kept wind 
and water tight.  
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LEARNING OUTCOMES 
 

ASSESSMENT CRITERIA 
 

The learner will: 
 

The learner can: 

 

 

 

LEARNING OUTCOMES 
 

ASSESSMENT CRITERIA 
 

The learner will: 
 

The learner can: 

5. Understand the Health and Safety hazards 
of working in the waterways’ historic 
environments. 

5.1. Identify the main Health and Safety laws 
applicable to working on the waterway 
network. 

5.2. Identify the main safety hazards 
applicable to working on the waterways’ 
built heritage. 
 

6. Understand how to look after the heritage 
of the waterways’ industrial environments. 

6.1. Explain the importance of preventing 
further decay by performing regular 
maintenance checks. 

6.2. Explain the importance of sustaining the 
industrial environment of the waterways 
through continued use and re-use of 
waterside commercial, leisure, residential 
and tourism opportunities. 
 

 
Scope of learning for the unit  
 

 Tutors will provide input which may include information from a range of relevant 
websites, publications, information leaflets, audio and visual presentations, maps 
and reference materials. 

 
Learners will take responsibility for completing tasks and will be able to: 

 
 

 Provide an explanation of the importance of protecting the historic buildings and 
structures of the waterways’ network; 

 Describe the features of historic construction used in the heritage of the waterways 
(such as domestic, industrial and agricultural buildings, bridges, locks, moorings and 
associated features) and the materials used to construct them (such as slates, tiles, 
timber, thatch, stone, earth, lime, brick, iron); 

 Provide an explanation of the importance of using the appropriate materials and skills 
on historic buildings and features specific to the waterways’ network (such as different 
crafts people, use of lime, bricks, stone, concrete, lead, iron, plaster); 

 Provide an explanation of the main causes of damage to the waterways’ built heritage 
(such as frost, flood, vandalism) and ways to prevent further decay (such as regular 



 
 
 

20 

 

Level 2 Award in Heritage Conservation and Restoration of Britain’s 

Canals and Waterways 

maintenance checks, keeping structures wind and watertight, re-use of structure for 
current use); 

 Identify appropriate health and safety legislation and safety hazards associated with 
working on waterways. 

 

These are indicative suggestions for teaching and learning, not assessment 
requirements. 

 

5. Assessment and Evidence 
 
The NOCN Level 2 Award in Heritage Conservation and Restoration of Britain’s Canals 
and Waterways is an internally assessed qualification.  Learners must provide evidence of 
learning and achievement against all of the assessment criteria specified within each unit. 
 
Centres must ensure that knowledge based learning is substantive, and relevant to the 
work or events likely to be encountered in the course of a volunteer or heritage 
construction worker job role. 
 
The centre must ensure that the assessment activities are: 
  
Valid      The assessment activity must be fit for purpose which means that the 

assessment tasks measure the intended outcomes of the unit.  They should 
afford the learner an opportunity to provide sufficient evidence of learning to 
meet the assessment criteria at the appropriate level.  

 
Sufficient The assessment activities afford the learner an opportunity to provide 

sufficient evidence of learning to meet the assessment criteria.  
 

Reliable    Assessment activities must generate clear and consistent outcomes across 
all assessors.   

 
Although the activities may be applied to differing scenarios and in different 
contexts, with different learners, the evidence sought by the activity must be 
assessed with a universal standard to ensure that the resulting assessment 
decisions are consistent across all assessors and centres offering the 
qualification. 

 
Authentic     Evidence presented must be the learner’s own work. 
 

5.1 Fair and Equitable Assessment 
 
Assessment within the NOCN Level 2 Award in Heritage Conservation and Restoration of 
Britain’s Canals and Waterways is designed to be accessible and inclusive.   
 
The assessment methodology is appropriate for individual assessment or for groups of 
learners. 
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5.2 Learners with Particular Requirements 
 
If you are a NOCN Recognised Centre and have learners with particular requirements, 
please see the NOCN Reasonable Adjustments Policy and Procedure found on the 
NOCN website at www.nocn.org.uk 
 
This policy gives clear guidance on the reasonable adjustments and arrangements that 
can be made to take account of disability or learning difficulty without compromising the 
assessment criteria. 
 
The NOCN Centre Recognition process requires the centre to hold policy statements on 
Equal Opportunities, Diversity and Disability Discrimination which will be reviewed by 
NOCN. Please contact assurance@nocn.org.uk for further details.  
 
5.3 Recognised Prior Learning 

Recognition of prior learning is an assessment method leading to the award of credit.  The 
process involves considering if a learner can meet the specified assessment requirements 
for a unit through knowledge, understanding or skills that they possess already, as a 
consequence, they do not need to undertake a course of learning. 

Centres are encouraged to recognise previous achievements and experience, both 
formal, for example through accredited units or qualifications and informal, for example 
through continuous learning.  This involves the recognition of achievement from a range 
of activities that will have been assessed through any valid method of assessment.   

When using the process of the recognition of prior learning, it is essential that the 
assessment requirements of a specific unit or, more exceptionally, a qualification have 
been met.  The evidence of learning provided must be sufficient, reliable, authentic and 
valid. 
  
5.4 Functional Skills 
 

This qualification could contribute towards the learning for Functional Skills in the 
following areas: 
 
English 

o Speaking, listening and communication – could be demonstrated through tutor 
led discussions related to the content of each unit. 

o Reading – could be demonstrated when carrying out research related to the 
history of the canals and rivers’ networks or legislative requirements for working 
on heritage structures. 

o Writing – could be demonstrated through the completion of written tasks set by 
the tutor. 

ICT 
o Development of ICT skills can be demonstrated when carrying out internet 

research or producing written responses to tutor set tasks. 
  

http://www.nocn.org.uk/
mailto:assurance@nocn.org.uk
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mathematics 
o Development of mathematics skills can be demonstrated when investigating the 

length and width of canals and waterways. 
 
 
For more information see the Functional Skills criteria for English, ICT and/or maths on 
the NOCN website: www.nocn.org.uk  
 
5.5 Assessment and Evidence for the units 
 
Centres can use a variety of assessment activities to capture evidence of learners’ 
understanding.  Activities may include:  
 

 Case Studies 
 Oral Question and Answer 
 Report 
 Practice file 
 Written Question and Answer/Test/Exam 

 
Forms and guidance for gathering learner evidence against the individual assessment 
criteria are available for download in Word format on the NOCN website: 
http://www.nocn.org.uk/qualifications_and_units/additional_qualification_documents. 
 
Alternatively, centres can use their own paperwork provided they ensure that the learners’ 
work is ordered and portfolio references provided as required.   
 
 
 
 
 
 
 
  

http://www.nocn.org.uk/
http://www.nocn.org.uk/qualifications_and_units/additional_qualification_documents
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Appendix 1 - Resource suggestions 
 
  
Film footage and reports eg related to historical evidence of the construction of 

canals 
Acts of Parliament eg Health and Safety at Work Act 1974; Planning 

(Listed Building and Conservation Areas) Act 1990 
National guidance documents eg produced by national organisations such as English 

Heritage, Canal and River Trust 
Visits to appropriate venues eg local canals or waterways 
Expert speakers  eg Safety Officers, Conservation Officers, Planning 

Officers 
 
Note: this is not an exhaustive list 
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Appendix 2 - Assessment Documentation 
 
1. Learner Evidence Record Unit 1 
 
NOCN Level 2 Award in Heritage Conservation and Restoration of Britain’s Canals and Waterways 
 
Unit Title: Understanding the Historic, Social. Economic and Cultural Background to the Canals and Rivers’ 

Networks 
 

Assessment Criteria Evidence Portfolio Ref Completed By Signed Off By 

1.1.    
 
   

  

1.2.  

  

  

1.3.  

    

  

 
 
Learner Signature:   

 
Tutor Signature:  

 
Confirmation of Achievement of Unit – Date: 
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Evidence Record cont…. 
 
NOCN Level 2 Award in Heritage Conservation and Restoration of Britain’s Canals and Waterways  
 
Unit Title: Understanding the Historic, Social. Economic and Cultural Background to the Canals and Rivers’ 

Networks  
 

Assessment Criteria Evidence Portfolio Ref Completed By Signed Off By 

2.1.  

  

  

2.2.  

    

  

2.3.  

  

  

 
 
Learner Signature:   

 
Tutor Signature:  

 
Confirmation of Achievement of Unit – Date: 
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2. Learner Evidence Record Unit 2 
 
NOCN Level 2 Award in Heritage Conservation and Restoration of Britain’s Canals and Waterways 
 
Unit Title: Understanding the Principles of Conserving the Canals and Rivers’ Network 
 

Assessment Criteria Evidence Portfolio Ref Completed By Signed Off By 

1.1. 
    

  

1.2. 

  

  

1.3. 

    

  

 
Learner Signature:   

 
Tutor Signature:  

 
Confirmation of Achievement of Unit – Date: 
 



 
 
 
 

 

 

 

  

27 
 

Level 2 Award in Heritage Conservation and Restoration of Britain’s 

Canals and Waterways 

Appendix 3 – Feedback Sheet 
 

 
Feedback Sheet 

 
Tutor/Assessor Comments: 
 

 

 

 

 

 

 

 

 

 

 

 

 
Learner comments: 
 

 

 

 

 

 

 

 

 

 
Tutor/assessor sign: 
 

Date: 

Learner sign: 
 

Date: 
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