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NOCN Level 3 Diploma in Funeral Celebrancy 

 

 

Introduction 
NOCN is a market-leading awarding organisation that has been providing qualifications for a wide 
range of centres, including FE colleges and training providers, for 30 years both in the UK and 
internationally. 

We work with centres to deliver a high quality and flexible service for learners to underpin our 
passionate belief in the power of education and its impact on communities and individuals. 

We offer all the advantages of being with a national awarding organisation with a diverse portfolio 
of qualifications, alongside providing a personalised, bespoke, service to our centres and learners. 

As an accredited Leader in Diversity we are proud of our reputation as a provider of fully 
accessible, trusted and flexible qualifications.  

 

About NOCN Group 
NOCN is part of NOCN Group, a progressive educational charity whose core aims are to help 
learners reach their potential and organisations thrive. The group includes business units 
specialising in regulated UK and international qualifications, end point assessment, Access to 
Higher Education, endorsed and assured short courses, Smart job cards, assessment services, 
consultancy, and research. 

NOCN Group shares a joint purpose to offer learners, training providers, employers and FE 
colleges a fully integrated range of learning and skills development products and services. 

 

About the qualification 
This document is a resource for NOCN centres who wish to offer the NOCN Level 3 Diploma in 
Funeral Celebrancy.   
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Qualifications at a Glance 

 

Title Size 

NOCN Level 3 Diploma in Funeral 
Celebrancy 

54 credits. 

Purpose  Target Audience 

The NOCN Level 3 Diploma in Funeral 
Celebrancy is designed to provide learners 
with the skills, knowledge, understanding 
and competencies required to become a 
self-employed Funeral Celebrant. 

Those that may want to set up a business 
in Funeral Celebrancy or want to be 
employed in this sector. 

Content Overview Entry Requirements 

All units in the qualification are mandatory. 

Topics include: 

 Interviewing and communicating with 
the bereaved. 

 Managing funeral ceremony choices 
e.g. provision of music, selection of 
readings/poems. 

 Understanding how to construct a 
funeral with secular content or 
religious/spiritual content. 

 Creating a funeral ceremony script. 

 Delivering a funeral ceremony. 

 Memorial ceremonies. 

 Scattering or interring of ashes 
ceremonies. 

 Business management and IT skills for 
Funeral Celebrants. 

There are no formal entry requirements. 
Learners must be aged 19 or over. 

Assessment Resources 

Portfolio assessment. Not available. 
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1. Overview of Qualification 
 

The NOCN Level 3 Diploma in Funeral Celebrancy is designed to provide learners with the skills, 
knowledge, understanding and competencies required to become a self-employed Funeral 
Celebrant.   

The qualification will provide learners with an opportunity to: 

 Develop a comprehensive understanding of the UK funeral industry. 

 Use sensitive verbal and written communication techniques. 

 Create and deliver a suitable funeral script. 

 Understand health and safety issues relevant to funeral ceremonies. 

 Understand and be able to advise regarding funeral ceremony choices. 

 Understand the structure and content of both funerals. 

 Develop necessary business management skills. 

 Develop essential IT skills. 

 

1.1. Entry Requirements 

There are no formal entry requirements for learners undertaking this qualification.  

Learners must be in a position to demonstrate the requirements of the qualification and have 
access to required assessment opportunities and relevant resources. Please refer to specific 
assessment requirements on individual components for more information. 

Centres should undertake initial assessment activities with learners to ensure this is an 
appropriate qualification and they are capable of achieving the level they will be studying before 
enrolling them onto a programme of learning. 

This qualification is available to learners aged 19 years or over. 

 

1.2. Progression Routes 
 

Achievement of this qualification confirms the learner has gained the knowledge and skills 
required to gain employment as a Funeral Celebrant for religious or spiritual ceremonies. 
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2. Qualification Details 
 

2.1. Qualification Structure 

The NOCN Level 3 Diploma in Funeral Celebrancy is a 54 credit qualification and has 381 Guided 
Learning Hours (GLH) with a Total Qualification Time (TQT) of 540 hours.  Learners must achieve 
all 54 credits from the 17 mandatory units listed below: 

 

 

Unit Title 
Level 

Credit 
Value 

Mandatory or 
Optional 

Ofqual Unit 
Reference 
Number 

The UK Funeral Industry 3 6 Mandatory H/503/6914 

Business Management Skills for 
Self-Employed Funeral Celebrants 

2 2 Mandatory T/503/6917 

Funerals with Religious or Spiritual 
Content 

3 3 Mandatory T/618/5595 

Communicating with the Bereaved 
or their Representatives 

3 2 Mandatory T/503/6920 

Creating a Funeral Ceremony Script 3 3 Mandatory A/503/6921 

Delivering a Funeral Ceremony 3 3 Mandatory F/503/6922 

Health and Safety for Funeral 
Celebrants 

2 2 Mandatory J/503/6923 

Including People with Additional 
Needs at a Funeral Ceremony 

3 3 Mandatory R/503/6925 

Interviewing the Bereaved 3 4 Mandatory Y/503/6926 

Managing Funeral Ceremony 
Choices 

3 3 Mandatory D/503/6927 

Funerals with Secular Content 3 3 Mandatory M/618/5594 

Understanding the Impact of 
Diversity on Funeral Ceremonies 

3 3 Mandatory K/618/5593 

Writing Funeral Tributes 3 4 Mandatory D/503/6930 

Memorial Ceremonies 3 3 Mandatory H/503/6931 
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Scattering or Interring of Ashes 
Ceremonies 

3 3 Mandatory K/503/6932 

E-mail Skills for Funeral Celebrants 2 3 Mandatory H/618/5592 

Software and IT Skills for Funeral 
Celebrants 

2 4 Mandatory D/618/5591 
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2.2. Total Qualification Time (TQT)  

Through consultation with users, TQT has been agreed by considering the total number of 
learning hours required for the average learner to achieve this qualification. 

TQT is split into two areas:  

Guided Learning Hours (GLH): 

 learning activity under the immediate guidance or supervision of a lecturer, supervisor, 
tutor or other appropriate provider of education or training 

 includes the activity of being assessed if the assessment takes place under the immediate 
guidance or supervision of a lecturer, supervisor, tutor or other appropriate provider of 
education or training. 

 
Other Learning Hours (OLH): 

 an estimate of the number of hours a learner will spend, as directed by (but not under the 
immediate guidance or supervision of) a lecturer, supervisor, tutor or other appropriate 
provider of education or training, including: 

 preparatory work 

 self-study 

 or any other form of education or training, including assessment.  

Examples of GLH activities include:  

 Classroom-based learning supervised by a teacher  

 Work-based learning supervised by a teacher  

 Live webinar or telephone tutorial with a teach in real time  

 E-learning supervised by a teacher in real time  

 All forms of assessment which take place under the immediate guidance or supervision of 
an appropriate provider of training  

 Exam time   

Examples of OLH activities include:  

 Independent and unsupervised research/learning  

 Unsupervised compilation of a portfolio of work experience  

 Unsupervised e-learning  

 Unsupervised e-assessment   

 Unsupervised coursework  

 Watching a pre-recorded podcast or webinar  

 Unsupervised work-based learning  
 

The agreed Total Qualification Time has been used to identify the qualification’s Credit Value. 
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2.3. Assessment and Evidence  

The NOCN Level 3 Diploma in Funeral Celebrancy is an internally assessed qualification.  
Learners must provide evidence of learning and achievement against all of the assessment 
criteria specified within each unit. 

The NOCN Level 3 Diploma in Funeral Celebrancy is a vocationally based qualification and as 
such, the units offer the opportunity for learners to achieve a balance of practical skill and 
knowledge.   

Centres must ensure that knowledge based learning is substantive, and relevant to the work or 
events likely to be encountered in the course of a Funeral Celebrant job role. 

Assessment activities must be robust in that they are: 

Valid Fit for purpose in that they are suitable for the identified assessment criteria and 
offer the learner the opportunity to demonstrate achievement at the required level. 

Sufficient Provide the opportunity for the learner to provide adequate evidence, showing full 
coverage of the requirements of the assessment criteria.  

Reliable Generate clear and consistent outcomes recognising that the activities may be 
applied to differing scenarios and in different contexts, with different learners.The 
evidence sought by the activity must be able to be assessed and result in 
assessment decisions that are consistent across all assessors and centres offering 
the qualification.  Assessment activities should not deliberately offer an unfair 
advantage to or disadvantage specific groups of learners. 

Authentic Evidence presented must be the learner’s own work. 

This qualification is graded at Pass/Fail. 

 

2.4. Fair and Equitable Assessment  

Assessment must be designed to be accessible and inclusive and the assessment methodology 
must be appropriate for individual assessment, giving due consideration to any assessment 
requirements attached to individual components. 
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2.5. Learners with Particular Requirements  

If you are a NOCN Recognised Centre and have learners with particular requirements, please see 
the NOCN Reasonable Adjustments Policy and Procedure found on the NOCN website at 
www.nocn.org.uk 

This policy gives clear guidance on the reasonable adjustments and arrangements that can be 
made to take account of disability or learning difficulty without compromising the assessment 
criteria. 

The NOCN Centre Recognition process requires the centre to hold policy statements on Equal 
Opportunities, Diversity and Disability Discrimination which will be reviewed by NOCN. Please 
contact assurance@nocn.org.uk for further details.  

 

2.6. Recognised Prior Learning  

Recognising Prior Learning is an assessment process that recognises learning that has its origins 
in a learner’s experience and/or previous formal and informal learning contexts. This includes 
knowledge and skills gained within school, college, university and outside formal learning 
situations such as through life, employment, apprenticeships and other work experiences. 

NOCN is committed to the Recognition of Prior Learning (RP) and has developed a policy and 
procedures to inform and support centres.  This is available on the NOCN website at 
www.nocn.org.uk 

 

2.7. Functional Skills 

This qualification could contribute towards the Functional Skills in the following areas: 

English 

o Speaking, listening and communication – could be demonstrated through contact with 
the bereaved and the delivery of a funeral ceremony. 

o Reading – could be demonstrated whilst carrying out research throughout the course.  
o Writing – could be demonstrated through the creation of a funeral ceremony script and 

contact with relevant people whilst planning a funeral ceremony. 

ICT 

o Development of ICT skills can be demonstrated though the creation of a funeral 
ceremony script and contact with relevant people whilst planning a funeral ceremony. 

mathematics 

o Development of mathematics skills can be demonstrated through the development of 
business management skills. 
 

For more information see the Functional Skills criteria for English, ICT and/or maths on the NOCN 
website: www.nocn.org.uk  
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2.8. Assessment and Evidence for the Components 

Centres can use a variety of assessment activities to capture evidence of learners’ understanding.  
Activities may include:  

 Case Studies 

 Oral Question and Answer 

 Role Play/Simulation 

 Report 

 Practice file 

 Reflective Log or Diary 

 Practical Demonstration 

 Written Question and Answer/Test/Exam 

Which can be presented in a portfolio of evidence. 

The forms provided in the Appendices for gathering learner evidence against the individual 
assessment criteria are optional forms. Centres can use their own paperwork provided they can 
ensure that the work is ordered and portfolio references provided as required.   

 

3. Centre Information 
 

3.1. Required Resources for Delivering the Qualification 

As part of the requirement to deliver this qualification there is an expectation that staff undertaking 
roles as part of the delivery/assessment and internal quality assurance of assessment of the 
qualification have a demonstrable level of expertise. 

 

3.1.1. Tutor/Assessor Requirements 

NOCN expects that Tutors/Assessors are able to demonstrate the following competencies: 

 Be technically competent in funeral celebrancy and/or have experience of delivering 
training within the area.  The minimum expectation is that the level of experience should be 
at the same level as the training that is to be delivered. 
 

 Have an occupational knowledge of funeral celebrancy. The minimum expectation is that 
the level of knowledge should be at the same level as the training that is to be delivered. 
 

 Hold a recognised teaching qualification or, for new tutors, undertake and complete initial 
teacher training to a minimum Level 3 standard (e.g. the NOCN Level 3 Award in 
Education and Training) within 12 months of taking up the tutor role. 
 

 Hold or be working towards an assessor qualification such as the Level 3 Award in 
Assessing Vocationally Related Achievement, to be achieved within 12 months of taking 
up the assessor role. Acceptable alternative assessor qualifications include D32/D33 or 
A1.        

Centre staff may undertake more than one role, e.g. Tutor, Assessor or Internal Quality Assurer, 
but they cannot carry out any verification on work that they have previously assessed. 



 

 

12 

 

NOCN Level 3 Diploma in Funeral Celebrancy 

 

3.1.2. Internal Quality Assurer Requirements  

Each centre must have internal quality assurance policies and procedures in place to ensure that 
decisions made by Assessors are appropriate, consistent, fair and transparent, and that they do 
not discriminate against any learner. The policies and procedures must be sufficient to secure the 
quality of the award, ensuring validity, reliability and consistency.  

NOCN expects that an Internal Quality Assurer (IQA) is able to demonstrate the following 
competencies: 

They should: 

 Be technically competent in funeral celebrancy and/or have experience of delivering 
training within the area. The minimum expectation is that the level of experience should be 
at the same level as the training that is to be delivered. 

 

 Have an occupational knowledge of funeral celebrancy. The minimum expectation is that 
the level of knowledge should be at the same level as the training that is to be delivered. 
 

 Hold or be working towards a recognised Internal Quality Assurance qualification such as 
the Level 4 Award in the Internal Quality Assurance of Assessment Processes and 
Practice to be achieved within 12 months of taking up the IQA role. Acceptable alternative 
IQA qualifications include D34/V1. 
 

 If the IQA is working towards a Level 4 Award in the Internal Quality Assurance of 
Assessment Processes and Practice, it is expected that their sampling decisions will be 
countersigned by an experienced and qualified IQA in the centre. 

NOCN supports and recognises Centres’ internal quality assurance systems which support the 
above; any system should encourage standardisation and sharing of good practice. 

 

3.1.3. Continuing Professional Development (CPD)  

Centres are expected to support their staff, ensuring that their subject knowledge remains current 
and that their members of staff are up to date with regards to best practice in delivery, assessment 
and quality assurance. 

 

3.1.4. External Quality Assurance  

Once recognised as a Centre, NOCN will allocate an External Quality Assurer.  The External 
Quality Assurer will have ongoing responsibility for monitoring the Centre’s compliance with the 
requirements of centre recognised status.  

 

The External Quality Assurer will make regular visits to all Centres.  During these visits he/she will: 

 Monitor the Centre’s compliance with the Centre Recognition agreement by reviewing 
course documentation, meeting managers, tutors, internal quality assurers, learners and 
administrative staff. 
 

 Verify recommendations for achievement submitted by the centre via Quartzweb. 

Refer to the NOCN Quality Assurance User Guide for further information on the External Quality 
Assurance process. 
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3.2. Offering the Qualification 

Existing Centres 

If you are already recognised to offer NOCN qualifications and would like more information about 
offering this qualification, please contact: business-enquiries@nocn.org.uk.  

Use Horizon to add this qualification to your centre.  

New Centres 

If you are interested in offering this qualification, but are not yet a NOCN Approved Centre and 
would like more information about becoming a NOCN centre and offering this qualification please 
see Become a Registered Centre on our website https://www.nocn.org.uk/customers/nocn-
centres/ and click Become a Centre. 

 

4. Component Information  
This qualification consists of 17 mandatory components. 

To achieve these qualifications a learner must provide evidence of achievement against all of the 
assessment criteria within each mandatory component they are studying.  However, a number of 
assessment criteria can be assessed through one activity using holistic assessment which focuses 
on the whole work activity rather than specific component of a qualification. 
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4.1 Mandatory Components 

 

Unit Title: The UK Funeral Industry 

Unit Level: 3 

Unit Credit Value: 6 

GLH: 42 

Ofqual Unit Reference 
Number: 

H/503/6914 

Assessment Guidance Where the Assessment Criteria indicate ‘demonstrate….’, 
simulation (including role play) should be used to assess the 
learner’s competence. 

 

LEARNING OUTCOMES 

 

ASSESSMENT CRITERIA 

 

The learner will: 

 

The learner can: 

1. Understand the social 
and cultural role of 
funerals. 

1.1. Evaluate the wider impact of funerals on: 
a) the bereaved family 
b) mourners attending funerals. 

1.2. Assess how social and cultural changes have impacted upon 
funerals in the UK. 
 

2. Understand the concept 
of funerals. 

2.1. Describe the key elements of a ‘good’ funeral. 
2.2. Describe three different types of funerals that may take place 

in the UK. 
2.3. Explain what is meant by a ‘DIY Funeral’. 
2.4. Summarise the value of working to a Code of Practice: 

a) for a client 
b) for a celebrant. 

 

3. Understand the UK 
funeral industry. 

3.1. Explain the primary tasks involved in the organisation of a 
funeral. 

3.2. Describe the standard procedures for: 
(a)   funerals at crematoria 
(b)   burials. 

3.3. Describe the roles and responsibilities of: 
(a)   Funeral Directors 
(b)   key crematorium staff. 

3.4. Describe the legal position relating to funeral attendees. 
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LEARNING OUTCOMES 

 

ASSESSMENT CRITERIA 

 

The learner will: 

 

The learner can: 

4. Understand the Funeral 
Director’s procedures and 
protocol. 

4.1. Describe the Funeral Director’s standard procedures. 
4.2. Explain possible variations to the Funeral Director’s standard 

procedures. 
4.3. Describe the responsibilities of a Funeral Director at: 

(a)   crematoria 
(b)   burials. 

 

5. Understand committal 
procedures. 

5.1. Demonstrate a committal procedure at: 
(a)   a crematorium 
(b)   a burial. 

 

6. Understand the 
Registration of Deaths 
process. 

6.1. Explain the individual elements of death registration. 
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Unit Title: Business Management Skills for Self-Employed Funeral 
Celebrants 

Unit Level: 2 

Unit Credit Value: 2 

GLH: 14 

Ofqual Unit Reference 
Number: 

T/503/6917 

 

LEARNING OUTCOMES 

 

ASSESSMENT CRITERIA 

 

The learner will: 

 

The learner can: 

1. Know how to keep 
relevant accounts. 

1.1. Describe the types of accounting records that should be 
maintained. 

1.2. Explain the importance of keeping accurate accounts.  
1.3. Create an invoice for a funeral. 

 

2. Understand the tax 
requirements for self-
employment in the UK. 

2.1. Describe the requirement for UK tax returns to be completed 
and returned.  

2.2. Explain which expenses in relation to conducting a funeral 
can be claimed against tax. 
 

3. Understand the need for 
effective record keeping. 

3.1. Describe the types of records that should be kept. 
3.2. Explain why records of funerals conducted are kept. 
3.3. Explain how to keep records of funerals conducted. 
3.4. Identify appropriate procedures to ensure compliance of data 

records under the Data Protection Act. 
 

4. Be able to develop 
business opportunities. 

4.1. Outline four different ways to promote own business.  
4.2. Explain how Funeral Directors may initiate funeral referrals. 
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Unit Title: Funerals with Religious or Spiritual Content 

Unit Level: 3 

Unit Credit Value: 3 

GLH: 21 

Ofqual Unit Reference 
Number: 

T/618/5595 

 

LEARNING OUTCOMES 

 

ASSESSMENT CRITERIA 

 

The learner will: 

 

The learner can: 

1. Understand the purpose 
of a funeral. 

1.1. Explain the purpose of a funeral. 
1.2. Describe how to explain the purpose of a funeral to the 

bereaved. 
 

2. Understand how to 
construct a funeral 
ceremony containing 
religious content. 

2.1. Explain how to work in conjunction with members of the 
clergy. 

2.2. Explain how to include religious content in a funeral 
ceremony. 

2.3. Demonstrate where hymns and prayers can be positioned 
within a funeral ceremony. 

 

3. Understand how to 
include a person’s 
spiritual beliefs in a 
funeral ceremony. 

3.1. Explain how to refer to a person’s spiritual beliefs in a funeral 
ceremony.  
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Unit Title: Communicating with the Bereaved or their Representatives 

Unit Level: 3 

Unit Credit Value: 2 

GLH: 14 

Ofqual Unit Reference 
Number: 

T/503/6920 

Assessment Guidance 
Where the Assessment Criteria indicate ‘demonstrate….’, 
simulation (including role play) should be used to assess the 
learner’s competence. 

 

LEARNING OUTCOMES 

 

ASSESSMENT CRITERIA 

 

The learner will: 

 

The learner can: 

1. Be able to use 
appropriate language and 
tone when 
communicating with the 
bereaved/clients. 
 

1.1. Describe ways/means of sympathising appropriately with the 
bereaved. 

1.2. Demonstrate the use of appropriate language and tone when 
speaking with the bereaved/clients. 

 

2. Understand the protocol 
required when 
communicating with the 
bereaved/clients by 
email. 

2.1. Construct clear emails to bereaved clients that adhere to 
sensitivity protocols. 

2.2. Demonstrate email etiquette when contacting the 
bereaved/clients. 

3. Understand the 
importance of the timing 
and content of initial 
communication with the 
bereaved/clients. 

3.1. Describe when to contact the bereaved/clients after referral 
by a Funeral Director.  

3.2. Explain the issues to be discussed with the bereaved/clients 
during the first telephone communication. 
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Unit Title: Creating a Funeral Ceremony Script 

Unit Level: 3 

Unit Credit Value: 3 

GLH: 21 

Ofqual Unit Reference 
Number: 

A/503/6921 

 

LEARNING OUTCOMES 

 

ASSESSMENT CRITERIA 

 

The learner will: 

 

The learner can: 

1. Understand the 
differences between two 
traditional types of 
scripts. 

1.1. Explain the construction and use of the following scripts: 
a) Delivery script for use at a funeral 
b) Client script given after a funeral. 

2. Be able to construct a 
delivery script. 

2.1. Create a delivery script. 
2.2. Format the script for delivery purposes. 
2.3. Explain three types of annotation used on a delivery script. 
 

3. Be able to produce a 
presentation script for a 
client. 

3.1. Convert a delivery script into a script to be given to a client 
after the funeral. 

3.2. Produce a printed tribute in an attractive/appropriate format 
for the client. 

3.3. Explain the importance of checking the script with the 
bereaved/client before the ceremony.  

3.4. Describe three means of checking the accuracy and/or 
appropriateness of a script. 
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Unit Title: Delivering a Funeral Ceremony 

Unit Level: 3 

Unit Credit Value: 3 

GLH: 21 

Ofqual Unit Reference 
Number: 

F/503/6922 

Assessment Guidance Where the Assessment Criteria indicate ‘demonstrate….’, 
simulation (including role play) should be used to assess the 
learner’s competence. 

 

LEARNING OUTCOMES 

 

ASSESSMENT CRITERIA 

 

The learner will: 

 

The learner can: 

1. Know how to deliver a 
complete funeral 
ceremony. 

1.1. Explain the component parts of a funeral ceremony. 
1.2. Explain how to adapt the delivery of each component. 

2. Know how to manage the 
timing of a funeral 
ceremony. 

2.1. Explain the importance of time management at funerals. 
2.2. Describe how this can be achieved. 
2.3. Describe how to manage the timing of speakers’ 

contributions. 

3. Be able to deliver a 
eulogy in a professional 
manner. 

3.1. Deliver a eulogy. 

4. Be able to deliver a 
funeral in a professional 
manner. 

4.1. Demonstrate appropriate use of the following, by a Celebrant 
at a funeral: 
(a) dress 
(b) body language 
(c) mannerisms 
(d) emotional control. 
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Unit Title: Health and Safety for Funeral Celebrants 

Unit Level: 2 

Unit Credit Value: 2 

GLH: 16 

Ofqual Unit Reference 
Number: 

J/503/6923 

 

LEARNING OUTCOMES 

 

ASSESSMENT CRITERIA 

 

The learner will: 

 

The learner can: 

1. Understand the 
importance of personal 
safety when conducting 
interviews in clients’ 
homes. 

1.1. Identify potential risks when visiting a client in their home. 
1.2. Outline the lone working procedure for visiting a client at their 

home. 

2. Understand the health 
and safety risks 
associated with a 
ceremony at a 
crematorium. 

2.1. Identify three potential risks associated with conducting a 
funeral ceremony at a crematorium.  

2.2. Explain actions to be taken in response to each identified 
risk. 

2.3. Describe how to minimise the risks associated with a 
ceremony at a crematorium. 
 

3. Understand the health 
and safety risks 
associated with a burial. 

3.1. Identify three potential risks associated with a burial. 
3.2. Explain actions to be taken in response to each identified 

risk. 
3.3. Describe how to minimise the risks associated with a burial. 
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Unit Title: Including People with Additional Needs at a Funeral 
Ceremony 

Unit Level: 3 

Unit Credit Value: 3 

GLH: 21 

Ofqual Unit Reference 
Number: 

R/503/6925 

 

LEARNING OUTCOMES 

 

ASSESSMENT CRITERIA 

 

The learner will: 

 

The learner can: 

1. Understand what is 
meant by the term 
additional needs. 

1.1. Identify four examples of additional needs. 
1.2. Describe the practical considerations at funerals related to 

each identified need. 
 

2. Know how to include 
people with additional 
needs. 

2.1. Give two examples of interviewing techniques that might be 
used when interviewing a person with learning difficulties. 

2.2. Describe how to advise clients of the availability of hearing 
loops at local crematoria and chapels. 

2.3. Describe how to position interpreters effectively in a 
crematorium. 

 

3. Know how to support 
someone with additional 
needs at a funeral 
ceremony. 

3.1. Explain how to establish whether someone with additional 
needs or individual requirements is attending the funeral. 

3.2. Explain how a ceremony may be varied, in terms of pace and 
language, to facilitate the inclusion of people with additional 
needs. 
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Unit Title: Interviewing the Bereaved 

Unit Level: 3 

Unit Credit Value: 4 

GLH: 28 

Ofqual Unit Reference 
Number: 

Y/503/6926 

Assessment Guidance 
Where the Assessment Criteria indicate ‘demonstrate….’, 
simulation (including role play) should be used to assess the 
learner’s competence. 

 

LEARNING OUTCOMES 

 

ASSESSMENT CRITERIA 

 

The learner will: 

 

The learner can: 

1. Know how to arrange and 
conduct an interview with 
a bereaved person/family. 

1.1. Describe the procedure for contacting a bereaved 
person/family to arrange an interview. 

1.2. Explain the process of conducting an interview with a 
bereaved person/family. 

2. Understand questioning 
and recording techniques. 

2.1. Describe two questioning techniques appropriate to 
interviewing a bereaved person/family. 

2.2. Describe two methods of note taking during an interview. 
 

3. Be able to demonstrate 
listening skills. 

3.1. Demonstrate active listening skills. 
3.2. Demonstrate body language appropriate to interviewing a 

bereaved person/family. 
 

4. Know how to conduct 
interviews in ‘difficult’ or 
‘unusual’ circumstances. 

4.1. Identify two ’difficult’ circumstances in which interviews may 
be conducted. 

4.2. Describe appropriate behaviour when dealing with bereaved 
people/families in ‘difficult’ circumstances. 
 

5. Know how to conduct 
interviews when children 
are present. 

5.1. Identify two questions that a child may ask about death 
and/or funerals. 

5.2. Describe an appropriate response to each question identified 
above. 

5.3. Describe how language can be modified when a child is 
present during an interview. 
 

6. Know how to close an 
interview. 

6.1. Demonstrate the process of closing an interview. 

 

 
 
 



 

 

24 

 

NOCN Level 3 Diploma in Funeral Celebrancy 

Unit Title: Managing Funeral Ceremony Choices 

Unit Level: 3 

Unit Credit Value: 3 

GLH: 21 

Ofqual Unit Reference 
Number: 

D/503/6927 

 

LEARNING OUTCOMES 

 

ASSESSMENT CRITERIA 

 

The learner will: 

 

The learner can: 

1. Understand the range of 
ceremony options. 

1.1. Assess available options for a   funeral ceremony. 

2. Know how to manage 
speakers at a ceremony. 

2.1. Describe appropriate techniques to manage speakers at a 
funeral ceremony. 

 

3. Understand the role of 
music at funeral 
ceremonies. 
 

3.1. Identify the role of other sector professionals regarding the 
provision of music. 

3.2. Describe available options relating to the playing of music at 
a ceremony. 

3.3. Describe how to insert appropriate references and music 
details into the full text. 

 

4. Understand reading 
choices within a funeral 
ceremony. 

4.1. Identify a selection of appropriate readings and poems. 
4.2. Explain the relevance/appropriateness of selected readings 

and poems. 
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Unit Title: Funerals with Secular Content 

Unit Level: 3 

Unit Credit Value: 3 

GLH: 21 

Ofqual Unit Reference 
Number: 

M/618/5594 

 

LEARNING OUTCOMES 

 

ASSESSMENT CRITERIA 

 

The learner will: 

 

The learner can: 

1. Understand the 
terminology associated 
with non-religious 
funerals. 

1.1. Explain the terms associated with non-religious funerals. 
1.2. Describe how to explain non-religious funeral terminology to 

the bereaved/clients. 
 

2. Know how to construct a 
ceremony without 
religious content. 

2.1. Create a non-religious committal section of a funeral for:           
a)  a cremation 

       b)  a burial. 

2.2. Write funeral ‘committal words’ for three non-religious 
funerals. 

2.3. Describe techniques used to portray the ‘spiritual beliefs’ of 
the person who has died, in a non-religious ceremony. 

 

3. Understand when a 
religious ceremony rather 
than a secular ceremony 
would be most 
appropriate. 

3.1. Describe what action to take when a client/the bereaved 
wishes to include religious content in a secular ceremony. 
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Unit Title: Understanding the Impact of Diversity on Funeral 
Ceremonies 

Unit Level: 3 

Unit Credit Value: 3 

GLH: 21 

Ofqual Unit Reference 
Number: 

K/618/5593 

 

LEARNING OUTCOMES 

 

ASSESSMENT CRITERIA 

 

The learner will: 

 

The learner can: 

1. Understand cultural and 
societal issues that may 
affect the content and 
management of a funeral. 

1.1. Examine how cultural and societal issues may affect: 
(a) ceremony content 
(b) the management of a funeral ceremony. 

 

2. Understand how the age 
of the person who has 
died can affect the funeral 
ceremony. 

2.1. Explain how the age of the person who has died may affect: 
(a) ceremony content 
(b) the management of a funeral ceremony. 

 

 

3. Understand how equality 
and diversity legislation 
relates to funeral 
celebrancy. 

3.1. Explain the concept of equality. 
3.2. Explain the concept of diversity. 
3.3. Summarise key equality and diversity legislation that relates 

to funeral celebrancy.  

4. Understand how own 
practice and behaviour 
must reflect equality and 
diversity legislative 
requirements. 

4.1. Explain how to meet equality and diversity requirements 
when: 
(a)  conducting a client interview 
(b)  creating the wording of a funeral ceremony. 
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Unit Title: Writing Funeral Tributes 

Unit Level: 3 

Unit Credit Value: 4 

GLH: 28 

Ofqual Unit Reference 
Number: 

D/503/6930 

Assessment Guidance Assessment Criteria 2.1: The funeral tribute should be at least 10 
minutes in length. 

 

LEARNING OUTCOMES 

 

ASSESSMENT CRITERIA 

 

The learner will: 

 

The learner can: 

1. Know how to accurately 
represent a deceased 
person in a tribute. 

1.1. Create a detailed and personalised tribute which captures the 
essence of the deceased, in accordance with recognised 
professional standards. 

2. Know how to create a 
funeral tribute. 

2.1. Write a funeral tribute.  
2.2. Describe three different themes that may be used to underpin 

a tribute. 

3. Understand the need to 
vary the content for 
unusual 
cases/circumstances. 

3.1. Describe variations to a funeral ceremony tribute that may be 
a result of two different cases/circumstances. 
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Unit Title: Memorial Ceremonies 

Unit Level: 3 

Unit Credit Value: 3 

GLH: 21 

Ofqual Unit Reference 
Number: 

H/503/6931 

 

LEARNING OUTCOMES 

 

ASSESSMENT CRITERIA 

 

The learner will: 

 

The learner can: 

1. Understand when a 
Memorial Ceremony may 
be appropriate. 

1.1. Describe when Memorial Ceremonies might be appropriate. 
1.2. Explain how to suggest this option and describe it to a 

bereaved family. 
 

2. Understand the 
Celebrant’s role in a    
Memorial Ceremony. 

2.1. Describe the Celebrant’s role in creating an appropriate 
Memorial Ceremony. 

2.2. Explain how to advise families on timing and location of 
ceremony. 

 

3. Know how to create an 
appropriate Memorial 
Ceremony. 
 

3.1. Create a ceremony programme. 
3.2. Describe the management of Memorial Ceremony 

participants.  
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Unit Title: Scattering or Interring of Ashes Ceremonies 

Unit Level: Three 

Unit Credit Value: 3 

GLH: 21 

Ofqual Unit Reference 
Number: 

K/503/6932 

 

LEARNING OUTCOMES 

 

ASSESSMENT CRITERIA 

 

The learner will: 

 

The learner can: 

1. Understand the purposes 
of scattering   or interring 
of ashes ceremonies. 

1.1. Describe the role and purpose of scattering or interring of 
ashes ceremonies. 

1.2. Describe the choices available regarding scattering or 
interring of ashes ceremonies. 
 

2. Understand the physical, 
geographical and legal 
issues surrounding 
scattering or interring of 
ashes. 

2.1. Explain the physical, geographical and legal issues that may 
need to be considered before a ceremony can take place. 

 

3. Know how to create an 
appropriate scattering or 
interring of ashes 
ceremony. 

3.1. Explain how to create a ceremony for the scattering or 
interring of ashes.  

3.2. Describe how attendees may be involved in the ceremony. 
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Unit Title: Email Skills for Funeral Celebrants 

Unit Level: 2 

Unit Credit Value: 3 

GLH: 20 

Ofqual Unit Reference 
Number: 

H/618/5592 

 

LEARNING OUTCOMES 

 

ASSESSMENT CRITERIA 

 

The learner will: 

 

The learner can: 

1. Be able to construct 
emails and send them 
with document 
attachments to clients, 
Funeral Directors and 
others. 

1.1. Select and use software tools to compose and format email 
messages, including attachments. 

1.2. Use appropriate tone, content and writing style in emails to 
clients when: 

a) arranging an initial meeting 
b) sending them drafts of the funeral ceremony script 
c) sending a selection of poetry pieces that they might find 

appropriate. 
1.3. Identify alternative ways of sending documents to recipients 

to ensure that they receive them in a format they can access. 
1.4. Send email messages to clients and copy them to others who 

have a role in the funeral ceremony (using carbon copy (CC) 
and blind carbon copy (BCC), as appropriate)). 

1.5. Describe how to stay safe and respect others when using 
email. 

1.6. Demonstrate appropriate protocols for the following: 
d) email subject line 
e) salutation to begin an email 
f) signing off an email. 

2. Be able to manage 
incoming email and 
document attachments 
effectively. 

2.1. Create a suitable email signature for a funeral celebrant. 

2.2. Describe how to use the ‘track changes’ functions when 
funeral script amendments are received from clients. 

2.3. Describe how to archive email messages including 
attachments in an email inbox. 

2.4. Describe how to organise, store and archive email messages 
and documents for a funeral in computer desktop or network 
folders. 
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NOCN Level 3 Diploma in Funeral Celebrancy 

Unit Title: Software and IT Skills for Funeral Celebrants 

Unit Level: 2 

Unit Credit Value: 4 

GLH: 30 

Ofqual Unit Reference 
Number: 

D/618/5591 

 

LEARNING OUTCOMES 

 

ASSESSMENT CRITERIA 

 

The learner will: 

 

The learner can: 

1. Be able to combine text 
and other information 
accurately within word 
processed documents to 
create draft funeral 
ceremony scripts. 

1.1. Create text for a draft script for a funeral ceremony including: 
a) text provided by clients 
b) poetry and readings 
c) music references 
d) symbolic elements 

1.2. Make appropriate amendments to a draft script following 
feedback from clients. 

 

2. Be able to create and 
modify layout and 
structures for a delivery 
script. 

2.1. Demonstrate how the following annotations can be used to 
aid delivery of a ceremony from a delivery script: 
a) text size 
b) text style 
c) use of white space 
d) left/right/centre justification 
e) line spacing 
f) symbols. 

 

3. Be able to use word 
processing software and 
internet based tools in 
creating funeral 
ceremony scripts to be 
given to clients to keep. 

 

3.1. Demonstrate how to format a script to be given to a client. 
3.2. Select and use appropriate techniques to format characters 

and paragraphs.  
3.3. Select and use appropriate page and section layouts to 

present and print a client script. 
3.4. Identify different methods of proofreading scripts including 

spell check and grammar functions. 
3.5. Describe how to check a script for a client for issues with: 

a) layout 
b) content. 
  

4. Know how to set up a 
system for storing funeral 
information and scripts for 
future reference. 

4.1. Summarise how to establish folders, sub folders and files for 
funerals conducted. 

4.2. Identify how to label files and folders with a unique reference. 
4.3. Identify how to create a unique invoice number. 
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Appendix 1 - Resource suggestions 
 

  

Acts of Parliament   eg Health and Safety at Work Act 1974 

Visits to appropriate venues eg Crematoria 

Expert speakers  eg Funeral Celebrants, Funeral Directors  

 

Note: this is not an exhaustive list 

 

 

 

  



 

 

 

 

 

 

33 

 

NOCN Level 3 Diploma in Funeral Celebrancy 

 

Appendix 2 - Assessment Documentation 

 
1. Learner Evidence Record Unit 1 

NOCN Level 3 Diploma in Funeral Celebrancy 

Unit Title: The UK Funeral Industry 

 

Assessment Criteria Evidence Portfolio Ref Completed By Signed Off By 

1.1.     

1.2.     

1.3.     

 

 

Learner Signature:   

 

Tutor Signature:  

 

Confirmation of Achievement of Unit – Date: 
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Evidence Record cont…. 

 

NOCN Level 3 Diploma in Funeral Celebrancy 

Unit Title: The UK Funeral Industry 

 

Assessment Criteria Evidence Portfolio Ref Completed By Signed Off By 

2.1.     

2.2.     

2.3.     

 

 

Learner Signature:   

 

Tutor Signature:  

 

Confirmation of Achievement of Unit – Date: 
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2. Learner Evidence Record Unit 2 

 

NOCN Level 3 Diploma in Funeral Celebrancy 

Unit Title: Business Management Skills for Self-Employed Funeral Celebrants 

 

Assessment Criteria Evidence Portfolio Ref Completed By Signed Off By 

1.1.     

1.2.     

1.3.     

 

 

Learner Signature:   

 

Tutor Signature:  

 

Confirmation of Achievement of Unit – Date: 
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Appendix 3 – Feedback Sheet 

 

 

Feedback Sheet 

 

Tutor/Assessor Comments: 

 

 

 

 

 

 

 

Learner comments: 

 

 

 

 

 

 

 

 

 

 

Tutor/assessor sign: 

 

Date: 

Learner sign: 

 

Date: 
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