
 

1 

 

 

  

QUALIFICATION SPECIFICATION 
 

 

NOCN Entry Level Certificate 
in Introduction to Construction 
(Entry 3) 
 

Qualification No: 601/7536/9 

 

 

 

Operational Start Date 

1 September 2015 

Version 

2.1 – March 2019 

  

To know more about NOCN: 

 Visit the NOCN website: www.nocn.org.uk 
 Call the Customer Service Team: 0300 999 1177 

http://www.nocn.org.uk/


 
 
 
 

2 

 

Entry Level Certificate in Introduction to Construction (Entry 3) 
 

Introduction 
 
NOCN is a leading awarding organisation that has been creating amazing opportunities 
for learners for over 30 years. It is the organisation preserving the proud heritage of the 
Open College Network (OCN) in the UK and is a brand trusted by learners, colleges, 
training providers and employers who recognise NOCN qualifications as an indicator of 
competence and quality. An NOCN qualification can provide a learner with the skills and 
knowledge they need to get on in life, progress to further education or training, improve 
their job prospects and increase their health and personal wellbeing. 
 

This handbook is a resource for NOCN centres who wish to offer the NOCN Entry Level 
Certificate in Introduction to Construction (Entry 3). 
 
The qualification is relevant to providers working with learners wishing to progress into a 
career in construction.  
 
The handbook details the qualification specification and provides guidance to the training 
provider on assessment criteria and evidence requirements. 
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1. NOCN Entry Level Certificate in Introduction to Construction (Entry 
3) 

 
The NOCN Entry Level Certificate in Introduction to Construction (Entry 3) is designed to 
provide an introduction to the construction industry, and the variety of skills involved. 
Learners will gain knowledge on Health and Safety in construction as well as basic 
building and construction skills. The qualification will meet the needs of a named employer 
or an organisation. 
 
Achievement of a standalone qualification that offers an Introduction to the 
Construction Industry. 
 
The qualification is for: 
 
Learners who wish to develop the skills and knowledge required for employment within 
the construction industry. 
 
1.1. Entry Requirements 
 
There are no formal entry requirements for learners undertaking this qualification. 
 
This qualification is suitable for learners aged 14 years or over. 
 
 
1.2.    Progression Routes 
 
The qualification will lead to progression onto Level 1 qualifications in the construction 
area. 
 
 
1.3. Qualification Structure 
 
The NOCN Entry Level Certificate in Introduction to Construction (Entry 3) is a 15 credit 
qualification with a Total Qualification Time (TQT) of 150 including 148-150 Guided 
Learning Hours (GLH).   
 
The learner must achieve a total of 15 credits. 6 credits must be taken from Mandatory 
Group A and a minimum of 9 credits must be taken from Mandatory Group B. 
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Mandatory Group A 
 
The learner must achieve the 6 credits in this group 
 

 
Unit Title Level 

Credit 
Value 

Ofqual Unit 
Reference 
Number 

Health and Safety in Construction E3 3 L/507/6081 

Building and Construction Skills E3 3 R/507/6079 

 
 
Mandatory Group B 
 
The learner must achieve a minimum of 9 credits from any combination of units in this 
group. 
 

 
Unit Title Level 

Credit 
Value 

Ofqual Unit 
Reference 
Number 

Teamwork E3 2 T/505/0400 

Setting Goals for Personal Development E3 3 H/505/3678 

Applying Shape and Space E3 1 D/505/4005 

Brickwork E3 3 T/505/3751 

Career Preparation E3 1 J/505/3740 

Customer Service Skills  E3 2 H/505/0392 

Preparing for a Recruitment Interview E3 2 Y/505/3743 

Problem Solving in the Workplace  L1 2 Y/505/0454 

Introduction to Environmental Sustainability in 
Construction 

E3 1 M/505/7765 

Carpentry and Joinery Skills E3 3 F/507/7566 

Painting and Decorating Skills  E3 3 A/507/7565 
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1.4. Total Qualification Time (TQT) 

Through consultation with users, TQT has been agreed by considering the total number of 
learning hours required for the average learner to achieve this qualification. 

TQT is split into two areas:  

 Guided Learning Hours (GLH): 
o learning activity under the immediate guidance or supervision of a lecturer, 

supervisor, tutor or other appropriate provider of education or training 
o includes the activity of being assessed if the assessment takes place under 

the immediate guidance or supervision of a lecturer, supervisor, tutor or 
other appropriate provider of education or training. 

 Other Learning Hours (OLH): 
o an estimate of the number of hours a learner will spend, as directed by (but 

not under the immediate guidance or supervision of) a lecturer, supervisor, 
tutor or other appropriate provider of education or training, including: 

 preparatory work 
 self-study 
 or any other form of education or training, including assessment.  

Examples of GLH activities include:  

 Classroom-based learning supervised by a teacher  

 Work-based learning supervised by a teacher  

 Live webinar or telephone tutorial with a teach in real time  

 E-learning supervised by a teacher in real time  

 All forms of assessment which take place under the immediate guidance or 
supervision of an appropriate provider of training  

 Exam time   
Examples of OLH activities include:  

 Independent and unsupervised research/learning  

 Unsupervised compilation of a portfolio of work experience  

 Unsupervised e-learning  

 Unsupervised e-assessment   

 Unsupervised coursework  

 Watching a pre-recorded podcast or webinar  

 Unsupervised work-based learning  
The agreed Total Qualification Time has been used to identify the qualification’s Credit 
Value. 
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2. Centre Information 
 
 
2.1. Offering the qualification 
 
Recognised Centres 
 
If you are already recognised to offer NOCN qualifications and would like more 
information about offering the NOCN Entry Level Certificate in Introduction to Construction 
(Entry 3) please contact: business-enquiries@nocn.org.uk.  
 
If you are ready to add the qualification to your curriculum offer, please refer to the NOCN 
Curriculum Development User Guide.  
 
NOCN are in the process of launching Horizon, NOCN’s portal for centre management. 
Every NOCN centre will be contacted to confirm when the centre account has been 
activated.  Once you have received your log in details the Additional Qualification 
Request and New Course Notification Form will be completed and submitted 
electronically. Until you have received your log in details you can continue to submit a 
paper version of the form, which is available to download from Quartzweb.  Please refer to 
the NOCN Curriculum Development User Guide for further guidance on how to submit the 
request for Additional Qualifications.  
 
New Centres 
 

If you are interested in offering this qualification, but are not yet a NOCN Approved Centre 
and would like more information about becoming a NOCN centre and offering this 
qualification please see Become a Registered Centre on our website 
https://www.nocn.org.uk/customers/nocn-centres/ and click Become a Centre. 

 
External Quality Assurance (formerly External Verification) 

 

Once recognised as a Centre, NOCN will allocate an External Quality Assurer.  The 
External Quality Assurer will have ongoing responsibility for monitoring the Centre’s 
compliance with the requirements of centre recognised status.  

 

The External Quality Assurer will make regular visits to all Centres.  During these visits 
he/she will: 

 

 Monitor the Centre’s compliance with the Centre Recognition agreement by 
reviewing course documentation, meeting managers, tutors, internal quality 
assurers, learners and administrative staff. 
 

 Verify recommendations for achievement submitted by the centre via Quartzweb. 
 

mailto:business-enquiries@nocn.org.uk
https://www.nocn.org.uk/customers/nocn-centres/
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Refer to the NOCN Quality Assurance User Guide for further information on the 
External Quality Assurance process. 

 

 

2.2. Required Resources for Delivering the Qualification 
 
As part of the requirement to deliver this qualification there is an expectation that staff 
undertaking roles as part of the delivery and assessment of the qualification have a 
demonstrable level of expertise.  
 
Tutor/Assessor 
 
NOCN expects that Tutors/Assessors are able to demonstrate the following 
competencies: 
 
 Be technically competent in construction and/or have experience of delivering training 

within the area.  The minimum expectation is that the level of experience should be at 
the same level as the training that is to be delivered. 

 
 An occupational knowledge of construction. The minimum expectation is that the 

level of knowledge should be at the same level as the training that is to be delivered. 
 

 Hold a recognised teaching qualification or, for new tutors, undertake and complete 
initial teacher training to a minimum Level 3 standard within 12 months of taking up the 
tutor role. 

 

Centre staff may undertake more than one role, e.g. tutor and assessor or internal quality 
assurer, but they cannot carry out any verification on work that they have previously 
assessed. 

 

Internal Quality Assurer (formerly Internal Verifier) 

 

Each centre must have internal quality assurance (formerly internal verification) policies 
and procedures in place to ensure that decisions made by assessors are appropriate, 
consistent, fair and transparent, and that they do not discriminate against any learner.  
The policies and procedures must be sufficient to secure the quality of the award, 
ensuring validity, reliability, and consistency.  

 

NOCN expects that an Internal Quality Assurer (formerly Internal Verifier) is able to 
demonstrate the following competencies: 
 
They should: 
 
 Be technically competent in construction and/or have experience of delivering 

training within the area.  The minimum expectation is that the level of experience 
should be at the same level as the training that is to be delivered. 
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 An occupational knowledge of construction.  The minimum expectation is that the 

level of knowledge should be at the same level as the training that is to be delivered. 
 

 Hold an approved Internal Quality Assurance Qualification, or equivalent <if 
appropriate> 

 

NOCN supports and recognises Centres’ internal quality assurance systems which 
support the above; any system should encourage standardisation and sharing of good 
practice. 

 
Continuing Professional Development (CPD)  
 

Centres are expected to support their staff, ensuring that their subject knowledge remains 
current and that their members of staff are up to date with regards to best practice in 
delivery, assessment and verification.   
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3. Unit Information 
 
The NOCN Entry Level Certificate in Introduction to Construction (Entry 3) consists of 
mandatory and optional units which are detailed below. 
 
To achieve this qualification a learner must provide evidence of learning and achievement 
against all of the assessment criteria within each unit. However a number of assessment 
criteria can be taught and assessed through one activity. 
 
A copy of each of the units follows, with an indication of a scope of learning that would be 
required to cover the assessment criteria.  This list is indicative, not exhaustive. 
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3.1. Mandatory Group A 
 

Unit Title Health and Safety in Construction 

Ofqual unit reference number 
(code) 

L/507/6081 

Unit Level Entry Level 3 

GLH 30 

Unit Credit Value 3 

 

 
LEARNING OUTCOMES 
 

 
ASSESSMENT CRITERIA 
 

 
The learner will: 
 

 
The learner can: 
 

1. 
  

Know about hazards in 
construction. 

  

1.1. State hazardous construction materials. 

1.2. 
  

Identify hazardous working situations in 
construction. 

 

2. 
  

Know about Personal 
Protective Equipment 
(PPE). 

  

2.1. Identify Personal Protective Equipment. 

2.2. 
  

State why PPE is needed in construction for a 
given task. 

 

3. 
  

Be able to apply health and 
safety processes to 
building and construction 
tasks. 

 

3.1. Identify the hazards of a given task. 

3.2. 
  

Outline health and safety rules for carrying out a 
given task. 

3.3. Follow health and safety rules for a given task. 
 

4. 
  

Be able to interact with 
others when performing 
tasks. 

 

4.1. Follow instructions given by tutor or supervisor. 

4.2. Communicate with others to perform a given task. 
 

5. 
  

Be able to review own 
performance. 
  

  

5.1. 
  

Give an example of: 
(a) what went well 
(b) what went not so well. 

5.2. State what could have been done differently. 
 

 
 
Scope of learning for the unit  
 
This unit specification maps the assessment criteria against each learning outcome. 
 
There are five learning outcomes: 
 

1. Know about hazards in construction. 
2. Know about Personal Protective Equipment (PPE). 
3. Be able to apply health and safety processes to building and construction tasks. 
4. Be able to interact with others when performing tasks. 
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5. Be able to review own performance. 
 
All the criteria must be met if the outcome is to be achieved. 
 
 
Delivering Unit 1 – Health and Safety in Construction 
 
This aim of this unit is to introduce the learners to health and safety and how it is 
implemented within the construction industry. Through this unit they will look at hazards 
that they may come across and the use of Personal Protective Equipment (PPE) as well 
as being able to apply health and safety processes to practical tasks that they will be 
carrying out. Through this unit they will also demonstrate their ability to interact with others 
and review their own performance. 
 
Working within a supervised training environment of classroom and workshop based 
teaching and group discussion; learners will first need to gain an understanding of, and be 
able to state, hazardous materials that they may come across within the construction 
environment. This should include materials such as solvents, paint, chemicals, cement 
and plaster and adhesives. Materials that produce dust when cut such as manufactured 
boards, slabs and tiles should be covered and learners should also gain an understanding 
of the hazards posed by the incorrect handling of heavy items such as paving slabs and 
large pieces of timber.  
 
Learners must then look at, and be able to identify the range of hazardous situations they 
may come across when working in construction. This can include working at heights, 
manual handling, working within enclosed and confined spaces, the hazards posed by 
slips, trips and falls and those that relate to the use of tools, both hand and powered, 
equipment, such as access equipment, mixers etc. and plant and machinery that can be 
in operation around a site.  
 
Learners must be able to identify a range of PPE and this should include hard hat, steel 
toe capped and soled shoes/boots, hi-vis clothing, goggles, gloves, ear defenders and 
dust masks. They must be able to state why PPE is required for given tasks, this could be 
for those they will be carrying out as part of this course or general construction tasks. For 
each piece of PPE required by a task the learners must be able to state how it will protect 
them and what from.  
 
Learners must be able to apply health and safety processes to building and construction 
tasks. For each task they must be able to identify the specific hazards that they need to 
be aware of, such as the possibility of cutting themselves when using a saw and crushing 
a finger when using a hammer. For each of the identified tasks they must be able to 
outline the safety rules that are in place and follow these throughout the task. This can 
include the use of PPE, the correct use of tools, ensuring tools and materials do not pose 
tripping hazards and that others in the work area are also safe during the work. 
 
Learners must be able to interact with others when performing tasks, they must be able to 
follow instructions from their supervisor, this could be written or verbal and relate to how a 
task is completed, the correct way to use tools and equipment, and the health and safety 
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procedures that must be applied. They must also demonstrate that they can communicate 
with others throughout the tasks, asking and answering questions from the tutor and peer 
group, asking for help when required and supporting others to complete their tasks.  
 
Learners must be able to review their own performance for each task and at the end of 
the course. This should include the new skills and knowledge that they have gained 
through the course as well as their personal attributes. They must be able to give an 
example of something that went well and something that did not go so well and also state 
what they could have done differently that would have improved the end result, again this 
could be in relation to the practical work they have carried out such as more attention 
when measuring or in relation to personal attributes such as paying more attention when 
being instructed in a task.   
 
 
Unit 1 Content 
 

 Learners must know about hazards in construction, they must be able to state 
hazardous construction materials and identify hazardous situations in construction. 
  

 Learners must know about Personal Protective Equipment (PPE), be able to 
identify PPE and state why PPE is required for a given task. 

 
 Learners must be able to apply health and safety processes to building and 

construction tasks, identifying the hazards for a given task, outline the health and 
safety rules for carrying it out and following these throughout the task.  

 
 Learners must be able to interact with others when performing tasks, following 

instructions given by a tutor or supervisor and communicating with others when 
performing a given task. 

 
 Learners must be able to review their own performance, giving examples of what 

went well and not so well and stating what they could have done differently.  
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Unit Title Building and Construction Skills 

Ofqual unit reference number 
(code) 

R/507/6079 

Unit Level Entry Level 3 

GLH 30 

Unit Credit Value 3 

 

 
LEARNING OUTCOMES 
 

 
ASSESSMENT CRITERIA 
 

 
The learner will: 
 

 
The learner can: 
 

1. 
  

Know about the tools, 
equipment and materials 
used in building and 
construction. 
  

 

1.1. Name tools used in building and construction. 

1.2. Name equipment used in building and 
construction. 

1.3. Name materials used in building and 
construction. 

 

2. 
  

Be able to carry out 
building and construction 
tasks. 
  

  

2.1. Select tools for a given task. 

2.2. Select equipment for a given task. 

2.3. Select materials for a given task. 

2.4. Use tools to perform a given task. 

2.5. 
  

Use equipment to perform a given task. 

2.6. Use materials to perform a given task. 

2.7. Maintain a clean working environment and 
minimise waste. 

2.8. 
  

Follow safe working practices throughout the 
given tasks. 

 

3. 
  

Be able to interact with 
others when performing 
building and construction 
tasks. 

 

3.1. Follow instructions given by tutor or supervisor. 
3.2. 
  

Communicate with others to perform building and 
construction tasks. 

 

4. 
  

Be able to review own 
performance. 
  

  

4.1. 
  

Give an example of: 
(a) what went well 
(b) what went not so well. 

4.2. State what could have been done differently. 
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Scope of learning for the unit  
 
This unit specification maps the assessment criteria against each learning outcome. 
 
There are four learning outcomes: 
 

1. Know about the tools, equipment and materials used in building and construction. 
2. Be able to carry out building and construction tasks. 
3. Be able to interact with others when performing building and construction tasks. 
4. Be able to review own performance. 

 
All the criteria must be met if the outcome is to be achieved. 
 
 
Delivering Unit 2 – Building and Construction Skills 
 
The aim of this unit is to give learners the opportunity to begin to develop practical skills 
related to building and construction. They will be introduced to a range of tools, equipment 
and materials that are used in the industry and use these to carry out a range of short 
building and construction related tasks. Through these tasks they will have the opportunity 
to demonstrate their abilities in interacting with others and the chance to review their 
performance, identifying strengths and weaknesses and things that could have been done 
differently.  
 
Working within a supervised training environment of classroom and workshop based 
teaching and group discussion; learners will first look at a range of basic tools that they 
will be using to carry out the given tasks. This should include common tools related to 
brickwork, carpentry and joinery and painting and decorating. For brickwork they should 
be able to name some of the different trowels they will be using, the tools for cutting and 
shaping bricks, brick hammer and cold chisels and the tools required for setting out and 
checking level and plumb, pins and lines, spirit level and tape measure. For carpentry and 
joinery they should be able to name different saws they may use including hand and 
tenon, and some of the basic chisels and planes as well as tools for marking timber for 
cutting including tape measure and set square. Painting and decorating tools should 
include brushes and rollers, tape measures, surface preparation tools such as scrappers 
and filling knives, paste brushes and scissors. 
 
Learners must be able to name the equipment that they will be using for a range of 
building and construction tasks including, mixing buckets, mixers and hawks for brickwork, 
work benches, clamps and vices for carpentry and pasting table, kettles and trays for 
painting and decorating. They should also know some of the different types of access 
equipment that they may come across such as hop-ups, trestles and podium steps. 
 
Learners must know about the different types of materials they may be using and must be 
able to name these. This should include bricks, blocks and mortar for brickwork, timber, 
both plane and shaped, manufactured boards and fixing equipment such as screws and 
nails as well as wood adhesives for carpentry and joinery. For painting and decorating 
they should know the different types of paint, gloss and matt, as well as primers and 
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undercoat, they should also know about different types of wallpaper and the adhesives 
used to fix to surfaces.  
 
Learners must be able to carry out building and construction tasks. These should be short 
tasks that give learners the opportunity to use a range of tools, equipment and materials 
and could include, setting out and cutting and laying bricks three courses high including 
jointing. In carpentry and joinery learners should have the chance to cut timber using 
different saws both straight and to angles, chiselling out basic joints and planing to a 
smooth finish. Painting and decorating should include, surface preparation, the chance to 
use both gloss and matt paints and the hanging of wallpaper. 
 
For each task learners must be able to select the correct tools, equipment and materials 
and use them as instructed and in a safe manner, keeping waste to a minimum. 
Throughout the tasks learners should ensure that the work area is kept clean and 
understand the importance of this, both to protect work and to help to minimise the risks of 
slips, trips and falls. Throughout the tasks learners must demonstrate their ability to follow 
safe working practices, wearing the correct PPE, using tools and equipment as instructed 
and cleaning and tidying once a task is completed. 
 
Learners must be able to demonstrate that they are able to interact with others during the 
tasks. They must ensure that they follow all instructions, both relating to the given tasks 
and in regards to health and safety, from the tutor or supervisor and communicate with 
others while completing their tasks, clarifying what is required, asking and answering 
questions from the tutor or supervisor and asking for help from colleagues if needed as 
well as supporting them to complete tasks. 
 
At the end of each task learners must review their performance and be able to identify at 
least one thing that went well and one thing that went not so well. They should also be 
able to identify something that could be done differently to improve the outcome, such as 
achieving a better finish or competing a task quicker. 
 
 
Unit 2 content 
 

 Learners must know, and be able to name tools, equipment and materials used in 
building and construction. 
 

 Learners must be able to carry out building and construction tasks, selecting and 
using tools, equipment and materials for a given task, maintaining a clean working 
environment and minimising waste and following safe practices throughout.  
  

 Learners must be able to interact with others when performing tasks, following 
instructions given by a tutor or supervisor and communicating with others when 
performing a given task. 

 
 Learners must be able to review their own performance, giving examples of what 

went well and not so well and stating what they could have done differently.  
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3.2. Mandatory Group B 
 
Unit Title Teamwork  

Ofqual unit reference number 
(code) 

T/505/0400 

Unit Level Entry Level 3 

Unit Credit Value 2 

GLH 20 

 

LEARNING OUTCOMES 
 

ASSESSMENT CRITERIA 
 

The learner will: 
 

The learner can: 

1. Be able to identify some 
features of a team contract. 
 

1.1. State what is meant by a team contract.  

1.2. State at least two conditions that might be included in 
a team contract. 

2. Be able to work as part of a 
team. 
 

2.1. Outline the objectives of a given task. 

2.2. State how to help achieve the objectives. 

2.3. Identify areas where you may need help. 

2.4. Carry out own role to the agreed standards and 
timescales. 

3. Be able to identify how to 
improve team working. 
 

3.1. Identify what went well. 

3.2. Identify any difficulties. 

3.3. Identify at least one way to improve own team working 
in future. 

 
 
Scope of learning for the unit  
 
This unit specification maps the assessment criteria against each learning outcome. 
 
There are three learning outcomes: 
 

1. Be able to identify some features of a team contract. 
2. Be able to work as part of a team. 
3. Be able to identify how to improve team working. 

 
All the criteria must be met if the outcome is to be achieved. 
 
 
Delivering Unit 3 – Teamwork 
 
The aim of this unit is to introduce learners to the concept of teamwork and to have the 
opportunity to practice the skills required to be able to carry this out effectively. They will 
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look at a team contract and some of the features it can include, work as part of a team to 
complete a given task and identify what went well and not so well and how to improve 
their own teamworking skills in the future. 
 
Working within a supervised training environment of classroom and workshop based 
teaching and group discussion; learners will first look at team contracts. They should be 
able to appreciate the importance of these, how it can support a team in achieving its aim 
and the types of things that can be included. This could take the form of a guided group 
discussion where everyone has the opportunity to input into the contract, this can then be 
written up and signed by the group, including the tutor and displayed in the workshop 
during teamworking tasks. Areas that could be included can be attendance, timekeeping, 
respect, following instructions, the use of mobile phones, asking questions, safety and 
inclusion. Learners must be able to state what is meant by the term ‘team contract’ and 
state at least two conditions that they feel might be included in the contract. 
 
Learners must be able to work as part of a team and the group should be assigned a task 
that will help them demonstrate their abilities, depending on the location this could include 
producing a large artefact or even carrying out a small community-based decorating 
project. They must be able to outline the objectives of a given task and state how they will 
help to achieve these. They must be able to identify areas where they will need help, this 
can be where they feel they do not have the skills to complete or where the work involved 
requires support for colleagues. Through the task they must demonstrate their ability to 
carry out their own role to the agreed timescales and standards, asking for support if they 
feel that they may not be able to achieve all that has been asked. 
 
Once completed learners should review their performance, identifying what they feel went 
well and any difficulties, both with the task and within the group. They must also be able to 
identify at least one action they can take that will improve their own teamworking in the 
future. 
 
 
Unit 3 content 
 

 Learners must be able to identify features of a team contract, stating what is meant 
by the term and at least two conditions that should be included. 
 

 Learners must be able to work as part of a team, outlining the objectives of a given 
task and stating how to help to achieve these. They must be able to identify areas 
where they may need help and carry out their own role to the agreed standards 
and timescales. 
 

 Learners must be able to identify how to improve team working, identifying what 
went well and any difficulties and at least one way to improve their own team 
working in the future. 

 
  



 
 
 
 

19 
 

Entry Level Certificate in Introduction to Construction (Entry 3) 
 

Unit Title Setting Goals for Personal Development 

Ofqual unit reference number 
(code) 

H/505/3678 

Unit Level Entry Level 3 

Unit Credit Value 3 

GLH 30 

 

LEARNING OUTCOMES 
 

ASSESSMENT CRITERIA 
 

The learner will: 
 

The learner can: 

1. Know how own personal 
attributes have affected 
current situation to date. 
 

1.1. Give an example of a personal achievement that has 
affected own current situation. 

1.2. Give an example of a skill that has affected own 
current situation. 

1.3. Identify a personal interest that has affected own 
current situation. 

2. Know about sources of 
information relevant to future 
opportunities. 
 

2.1. Give examples of future opportunities for him/herself 
in one aspect of own life. 

2.2. State where further information about future 
opportunities can be found. 

3. Be able to set personal goals. 3.1. Identify goals for the future. 

3.2. Identify the most realistic goal. 

3.3. Give reasons for choice of goal. 

4. Understand the practical 
implications of pursuing 
personal goals. 

4.1. Identify steps to be taken to achieve a personal goal. 

4.2. Outline a timetable of action to achieve a personal 
goal. 

4.3. State factors which may affect progress. 

4.4. Identify sources of help in achieving goals. 

 

 
Scope of learning for the unit  
 
This unit specification maps the assessment criteria against each learning outcome. 
 
There are four learning outcomes: 
 

1. Know how own personal attributes have affected current situation to date. 
2. Know about sources of information relevant to future opportunities. 
3. Be able to set personal goals. 
4. Understand the practical implications of pursuing personal goals. 

 
All the criteria must be met if the outcome is to be achieved. 
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Delivering Unit 4 – Setting Goals for Personal Development 
 
The aim of this unit is to give learners an understanding of the benefits and impacts of 
setting personal development goals. They will have the opportunity to reflect on their own 
attributes and how they have affected their current situation and know about the sources 
of information that are available to them that are relevant to future opportunities. Learners 
will use the available information to set personal goals and gain an understanding of the 
practical implications that these can have. 
 
Working within a supervised training environment of classroom based teaching and group 
discussion; learners will first gain an understanding of how their own personal attributes 
have affected their current situation and must be able to give an example of a personal 
achievement that has had an impact and influenced their current position. This could be 
qualifications they have achieved, or not achieved, home life situations or things they 
have achieved in their personal life. Learners should be able to identify personal skills 
they have, this could be the ability to work with their hands, IT skills or the ability to work 
well with others and give an example of how these skills have affected their current 
situation. Lastly they must be able to give an example of how a personal interest, such as 
a hobby, pastime or sport, has affected their current situation, such as the involvement in 
sport that has supported their development of teamworking skills. 
 
Learners must know sources of information that are relevant to future opportunities. They 
must be able to give examples of potential future opportunities that could have an impact 
on their life; this can include things such as securing employment, or a place on a specific 
training course, or could involve something in their personal life such as relationships. 
Learners must be able to state where information can be sourced that will help to secure 
this opportunity and this could be from colleges and training providers, employers or 
employment support organisations, counselling and personal support organisations or 
government departments and schemes. 
 
Learners must be able to identify a range of future goals that they would like to achieve 
and identify the one that is most realistic, giving reasons for their choice. They must be 
able to outline the steps that they will need to take to achieve this goal, this could include 
undertaking specific training, gaining work experience or making changes to their 
personal situation and personality. Learners must be able to put together a timetable of 
the actions they need to take and state any factors that may have an influence on this as 
well as identifying sources of help that they can use to achieve their goal. 
 
Unit 4 content 
 

 Learners must know how their own personal attributes have affected their current 
situation, giving examples of a personal achievement, skill and personal interest 
that has affected their current situation. 
 

 Learners must know sources of information relevant to future opportunities, giving 
examples in one aspect of their own line and stating where further information 
about future opportunities can be sourced. 
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 Learners must be able to set personal goals, identifying future goals and which one 
is most realistic, giving reasons why this is. 

 
 Learners must understand the practical implications of pursuing personal goals. 

They must be able to identify the steps that must be taken and outline these in a 
timetable, stating factors that may affect their progress and identifying sources on 
information that can help with the achievement of the goal. 
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Unit Title Applying Shape and Space 

Ofqual unit reference number 
(code) 

D/505/4005 

Unit Level Entry Level 3 

Unit Credit Value 1 

GLH 10 

 

LEARNING OUTCOMES 
 

ASSESSMENT CRITERIA 
 

The learner will: 
 

The learner can: 

1. Be able to identify and use the 
properties of 2D shapes to 
solve practical problems. 

1.1. Use vocabulary related to 2D shape. 

1.2. Identify right angles on everyday items. 

1.3. Sort 2D items into those with and without right angles. 

1.4. Find lines of symmetry of regular shapes.  

1.5. Sort 2D shapes according to different properties. 

1.6. Identify which 2D shapes fit together without leaving 
gaps. 

2. Be able to identify and use the 
properties of 3D shapes to 
solve practical problems. 
 

2.1. Use vocabulary related to 3D shapes, including their 
properties. 

2.2. Sort 3D items into those with and without right angles. 

2.3. Investigate ways of stacking 3D shapes of the same 
size. 

 
Equivalences 
 
 

R/500/9708 – Developing and Applying Shape and 
Space Skills 

 
 
Scope of learning for the unit  
 
This unit specification maps the assessment criteria against each learning outcome. 
 
There are two learning outcomes: 
 

1. Be able to identify and use the properties of 2D shapes to solve practical problems. 
2. Be able to identify and use the properties of 3D shapes to solve practical problems. 

 
All the criteria must be met if the outcome is to be achieved. 
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Delivering Unit 5 – Applying Shape and Space. 
 
The aim of this unit is to introduce learners to the concept of 2D and 3D shapes and how 
these can be used to solve practical problems. Through this unit learners will gain an 
understanding of the vocabulary used when describing shapes, they will also look at 
sorting shapes with and without right angles, identifying lines of symmetry, sort shapes by 
different properties and identify those what fit together or can be stacked. 
 
Working within a supervised training environment of classroom based teaching and group 
discussion; learners will first look at 2D shapes and should be introduced to the 
vocabulary used in relation to them. This should include descriptive terms such as 
triangle, quadrilaterals (four-sided shapes such as squares, rectangles), polygons and 
circles. They must also learn terms that can be applied to 2D shapes such as length, 
width, angles, perimeter, area radius and circumference. Learners should be able to use 
these terms when describing shapes. Learners should be introduced to right angles and 
identify these on everyday items such as boxes and books and be able to sort shapes into 
those that do, and do not, contain right angles.  
 
Learners should be shown how to identify lines of symmetry with shapes, possibly with 
the use of mirrors to demonstrate what this means and be able to identify on shapes that 
poses these where it is. Learners must be able to sort shapes according to different 
properties, this could include those with straight edges, those with equal straight edges, 
those with lines of symmetry, with angles less than 90° etc. They must also identify 2D 
shapes that can be fitted together without leaving gaps and this could be demonstrated 
through a short tiling exercise with different shapes and sizes of tiles. 
 
Learners must be able to identify 3D shapes and use them to solve practical problems. 
They must be able to use the correct vocabulary when describing 3D shapes including 
cube, globe, cone, column, pyramid, height, width, depth, volume and surface area. They 
should be able to recognise and sort those that contain right angles. Learners should also 
look at how 3D shapes of the same size can be stacked and this could be demonstrated 
through a short bricklaying task. 
 
 
Unit 5 Content 
 

 Learners must be able to identify and use the properties of 2D shapes to solve 
practical problems. They must use the right vocabulary relating to 2D shapes, 
identify right angles in everyday items and sort items into those that have, and do 
not have, right angles. Learners must find the lines of symmetry in regular shapes, 
sort 2D shapes according to different properties and identify 2D shapes that fit 
together without leaving gaps. 
 

 Learners must be able to identify and use the properties of 3D shapes to solve 
practical problems. They must use the correct vocabulary related to 3D shapes, 
sort 3D items into those with, and without, right angles and investigate ways of 
stacking 3D shapes of the same size.  
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Unit Title Brickwork 

Ofqual unit reference number 
(code) 

T/505/3751 

Unit Level Entry Level 3 

Unit Credit Value 3 

GLH 30 

 

LEARNING OUTCOMES 
 

ASSESSMENT CRITERIA 
 

The learner will: 
 

The learner can: 

1. Know about the tools, 
equipment and materials used 
in brickwork. 
 

1.1. State tools used in brickwork. 

1.2. State equipment used in brickwork. 

1.3. State materials used in brickwork. 

2. Be able to tackle brickwork 
problems. 
 

2.1. Identify correct tools for specific projects. 

2.2. Identify correct equipment for specific projects. 

2.3. Identify correct materials for specific projects. 

2.4. Use tools to perform specific tasks. 

2.5. Use equipment to perform specific tasks. 

2.6. Prepare materials for use without excessive waste or 
mess. 

2.7. Follow safe working practices throughout completion 
of tasks. 

3. Be able to communicate with 
others when performing 
brickwork tasks. 

3.1. Follow simple instructions given by tutor. 

3.2. Communicate with others to perform brickwork tasks. 

4. Be able to review own 
performance. 

4.1. Give an example of what went well. 

4.2. Give an example of an area for improvement. 

 

 
Scope of learning for the unit  
 
This unit specification maps the assessment criteria against each learning outcome. 
 
There are four learning outcomes: 
 

1. Know about the tools, equipment and materials used in brickwork. 
2. Be able to tackle brickwork problems. 
3. Be able to communicate with others when performing brickwork tasks. 
4. Be able to review own performance 

 
All the criteria must be met if the outcome is to be achieved. 
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Delivering Unit 6 – Brickwork. 
 
The aim of this unit is to allow learners to further develop their skills relating to brickwork. 
They will gain an understanding of the types and tools, equipment and materials they will 
be using to tackle brickwork problems. Through the practical tasks they will have the 
opportunity to demonstrate their ability to communicate with others and at the end of the 
unit review their own performance. 
 
Working within a supervised training environment of classroom and workshop based 
teaching and group discussion; learners will first look at, and be able to state, the tools 
that are used including bricklaying bucket and pointing trowels, brick jointers and spirit 
levels as well as tools that can be used to mix mortar such as spades and paddle mixers. 
They will also need to be able to state the equipment they may use when bricklaying 
including mixers, spot boards, hawks and line and pins. Learners must be able to state 
the materials they will be using including mortar, sand, cement, bricks, blocks and 
plasticising agents. 
 
Learners must carry out practical tasks and be able to tackle brickwork problems. They 
must be able to identify and use the correct tools, equipment and materials to carry out 
specific tasks including different bonds, such as English, Flemish or stretcher, perp and 
bed joints and pointing. If time allows learners can be shown how to fit wall ties for double 
skinned walls and damp proof courses. They must be able to prepare all materials, mixing 
mortar correctly and cutting bricks as required, set out and complete each task ensuring 
that waste is minimised and safe working practices are applied throughout including the 
correct Personal Protective Equipment. 
 
Learners must be able to communicate with others when performing brickwork tasks, 
following simple instructions given by the tutor, asking and answering questions and 
clarifying requirements and supporting colleagues, asking for help if required and offering 
it to others if needed. At the end of the tasks learners should evaluate their own 
performance, giving at least one example of where something went well and one that is 
an area for improvement. 
 
Unit 6 Content 
 

 Learners must know about, and be able to state, the tools, equipment and 
materials used in brickwork.  
 

 Learners must be able to tackle brickwork problems, identifying and using the 
correct tools, equipment and materials, preparing materials as directed without 
excessive waste or mess and following safe working practices throughout 
completion of the task.  

 
 Learners must be able to communicate with others when performing brickwork 

tasks, following simple instructions from the tutor and communicating with others. 
 

 Learners must be able to review their own performance, giving an example of what 
went well and areas for improvement.  
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Unit Title Career Preparation 

Ofqual unit reference number 
(code) 

J/505/3740 

Unit Level Entry Level 3 

Unit Credit Value 1 

GLH 10 

 

LEARNING OUTCOMES 
 

ASSESSMENT CRITERIA 
 

The learner will: 
 

The learner can: 

1. Be able to recognise own 
qualities, skills, interests and 
achievements. 
 

1.1. Identify own: 
a) qualities 
b) skills 
c) interests 
d) achievements. 

1.2. State how own: 
a) qualities 
b) skills 
c) interests 
d) achievements 
may be relevant in different careers. 

2. Know where to locate careers 
information. 

2.1. Identify sources of careers information. 

 

 
Scope of learning for the unit  
 

This unit specification maps the assessment criteria against each learning outcome. 
 
There are two learning outcomes: 
 

1. Be able to recognise own qualities, skills, interests and achievements. 
2. Know where to locate careers information. 

 
All the criteria must be met if the outcome is to be achieved. 
 
 
Delivering Unit 7 – Career Preparation. 
 
The aim of this unit is to prepare learners for identifying a potential career path. They will 
look at their own qualities, skills, interests and achievements and how they can be applied 
to different careers as well as looking at the different sources of career information. 
 
Working within a supervised training environment of classroom and workshop based 
teaching and group discussion; learners will first need to identify their own qualities, skills, 
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interests and achievements and then state how these can be relevant to different careers. 
To identify qualities they could consider how others would describe them, are they 
reliable, friendly, committed, punctual, funny. Skills could include good with their hands, 
able to use IT, good at maths. Interests can include sports, hobbies, activities undertaken 
with family and friends or things they like to do on their own. Achievements can include 
qualifications that they have gained, commendations they have received from school, jobs 
they have secured or successes they have had in areas such as sport or the arts. 
 
Some learners may find it easier to identify the types of career that they are interested in 
and the abilities required to be successful in that, and then look at how they may have 
those abilities and map them across. Learners should be able to evidence any abilities 
that they believe they have. 
 
Learners must be able to locate careers information and identify sources. This can include 
careers advice at school or college, government departments such as Jobcentre Plus or 
Prospects. They may be able to find local employment support organisations, often linked 
to local authorities, which may be able to offer advice and guidance or youth services. 
Learners could also think about direct approaches to employers, talking to friends and 
family who may already be working in their chosen career or looking at trade publications 
as well as on-line research. 
 
 
Unit 7 content 
 

 Learners must be able to recognise own qualities, skills, interests and 
achievements, identifying these and stating how they may be relevant in different 
career paths. 

 
 Learners must know where to locate careers information and identify sources.  
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Unit Title Customer Service Skills 

Ofqual unit reference number 
(code) 

H/505/0392 

Unit Level Entry Level 3 

Unit Credit Value 2 

GLH 20 

 

LEARNING OUTCOMES 
 

ASSESSMENT CRITERIA 
 

The learner will: 
 

The learner can: 

1. Understand the benefits of 
good customer service to an 
organisation. 

1.1. Give examples of good customer service. 

1.2. List reasons why good customer service is important 
for an organisation. 

2. Understand the possible 
consequences of poor 
customer service. 
 

2.1. Give an example for each of how poor customer 
service can affect: 

       (a) customers 
       (b) the organisation 
       (c) staff. 

3. Understand the importance of 
first impressions. 
 

3.1. State why it is important to make a good first 
impression. 

3.2. Demonstrate how a customer service assistant can 
make a good impression when serving customers. 

4. Know how to assist 
customers. 
 

4.1. State why it is important to know the organisation’s 
policy about the actions that can be taken when 
serving customers. 

4.2. Give examples of the types of assistance customers 
may require. 

4.3. Give examples of how this assistance can be 
provided. 

4.4. Identify customer problems or complaints and how a 
customer service assistant can help resolve these. 

 

 
Scope of learning for the unit  
 
This unit specification maps the assessment criteria against each learning outcome. 

 
There are four learning outcomes: 
 

1. Understand the benefits of good customer service to an organisation. 
2. Understand the possible consequences of poor customer service. 
3. Understand the importance of first impressions. 
4. Know how to assist customers. 
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All the criteria must be met if the outcome is to be achieved. 
 
 
Delivering Unit 8 – Customer Service Skills. 
 
The aim of this unit is to introduce learnes to the concept of customer services and to 
being to develop knowledge on how this can be delivered. Through this unit they will gain 
an understanding of the benefits of good customer service as well as the possible 
consequencies that can occur when poor customer service is delivered. They will look at 
and understand the importance of a positive first impression and gain knowledge on the 
practices that can be used to assist customers. 
 
Working within a supervised training environment of classroom teaching and group 
discussion; learners will first look at the benefits that good customer service can bring the 
organisation and individual. This could involve group discussions on personal experiences 
as well as role-play and from this learners must be able to give examples of good 
customer service which may be because they got the result they were looking for, they 
were treated politely, their questions were answered and any issues were quickly and 
professionally handled. From this learners must be able to list the benefits to an 
organisation of good customer service, again this can be based around group discussions 
and may include repeat business, positive word of mouth, an increase in people using the 
organisation, the fact that it can become well regarded and increased staff moral and 
benefits. 
 
At the same time learners can also look at the negative consequences that can result 
from poor customer service and how this can affect customers, the organisation and staff. 
In terms of the organisation and staff this may include loss of business and a poor 
reputation, financial impacts on the organisation, additional staff time required to try and 
amend negative views, poor staff moral and even loss of jobs. They should be able to 
identify the impact that poor service can have on a customer result in late or no delivery of 
the requested service which can impact on their own timetables, frustration, time spent 
trying to get a satisfactory outcome and costs. This will all result in a poor view of the 
organisation and negative word of mouth. 
 
Learners must understand the importance of first impressions and be able to state why 
this is important. Again they can discuss this as a group and use personal experiences. 
They should be aware that a good first impression will assist them and their organisation 
by giving a positive and professional impression which will encourage people to use the 
organisation. Learners must be able to demonstrate their ability to make a good 
impression when serving customers, this should include a professional appearance, polite 
language, listening and acting immediately on requests, keeping customers updated on 
the progress. This can be through role-play but may include testimonials from their 
workplace if these are available, peer reviews and recordings of role-plays. 
 
Learners must know how to assist customers and be able to state why it is important to 
know about organisational policies in relation to customer services, this may include how 
customers are greeted, in person of over the telephone, how letters and emails are 
responded to and the expected dress. They should understand that a good understanding 
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of the policies would support them in delivering the expected customer service. Learners 
must be able to give examples of the type of assistance customers may require such as 
helping to ensure that they have the correct requirements for their planned task, help with 
costing and quantities of items required, identifying additional help and support and 
addressing issues that may arise. They must be able to give examples of how this service 
can be provided, responding quickly and clearly, keeping customers updated and notifying 
as soon as possible if there are any changes to the expected service, being able to 
escalate issues to more senior staff if required and offering suitable alternatives if 
required. Learners must also be able to identify customers’ problems and complaints and 
how these can be resolved such as late or incorrect delivery of a service, unforeseen 
costs or enforced changes. They should understand that quick responses, alternative 
suggestions and support from other colleagues may help to resolve these. 
 
  
Unit 8 content 
 

 Learners must understand the benefits of good customer service to an 
organisation, giving examples of good customer service and listing reasons why it 
is imprtant for an organisation. 
 

 Learners must understand the possible consequeces of poor customer service and 
give examples of how this can affect customers, the organisation and staff. 
 

 Learners must understand the importance of first impressions, stating why these 
are importance and demonstrate how this can be achieved when serving 
customers. 

 

 Learners must know how to assist customers, stating why it is important to know 
organisations customer service policies in regards to actions that must be taken 
when serving customers, give examples of the types of assistance customers may 
require and how this can be provided, and how to identify and resolve customer 
problems or complaints. 
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Unit Title Preparing for a Recruitment Interview 

Ofqual unit reference number 
(code) 

Y/505/3743 

Unit Level Entry Level 3 

Unit Credit Value 2 

GLH 20 

 

LEARNING OUTCOMES 
 

ASSESSMENT CRITERIA 
 

The learner will: 
 

The learner can: 

1. Know about the importance of 
being prepared for a 
recruitment interview. 
 

1.1. State preparations needed before attending a 
recruitment interview. 

1.2. Identify items to be included in a portfolio of evidence 
for a recruitment interview. 

1.3. Identify people who may be involved in a recruitment 
interview. 

1.4. Give an example of appropriate dress for an interview 
for a specific career. 

2. Be able to demonstrate 
interviewee skills. 
 

2.1. Give answers to straightforward, open interview 
questions. 

2.2. Identify questions to ask the interviewer. 

2.3. Review performance in the role of interviewee. 

2.4. Identify what went well in the interview. 

2.5. Identify what could have been improved in the 
interview. 

 

 
 

Scope of learning for the unit  
 
This unit specification maps the assessment criteria against each learning outcome. 

 
There are two learning outcomes: 
 

1. Know about the importance of being prepared for a recruitment interview. 
2. Be able to demonstrate interviewee skills. 

 
All the criteria must be met if the outcome is to be achieved. 
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Delivering Unit 9 – Prepare for a Recruitment Interview. 
 

The aim of this unit is to give learners the opportunity to know about the importance of 
interview preparation including what they must consider and have the opportunity to 
demonstrate the interview skills in practice.  

 

Working within a supervised training environment of classroom teaching and group 
discussion learners will need to know the importance of being prepared for an interview. 
This can be through research and group discussions offering examples of how they have 
prepared for interviews previously and should include research on the potential employer 
and the advertised job role, checking the route, and alternatives, to the interview location 
including how long it will take, what they will wear, thinking about questions they may be 
asked and how they will answer them and questions they may have for the interviewer. 
They must identify items they will include in the portfolio such as CV, information on 
qualifications and any certificates, testimonials from previous employers or in relation to 
activities they have been involved in, photographs of work they have done and details of 
personal achievements. Learners must be able to identify the people that may be involved 
in their interview such as human resources staff, managers and supervisors and job 
specialists. They should also be able to give examples of the appropriate dress for an 
interview for specific roles, ensuring that it is smart and clean. 

 

Learners must be able to demonstrate interview skills and these could be in mock 
interviews with their peer group, such as working in triads with one interviewer, one 
interviewee and one observer who will feedback, or with support from local businesses 
that may be willing to carry out mock interviews and feedback. Through these learners 
must be able to give clear answers to straightforward, open questions and identify 
questions to ask the interviewer. Once completed, and with reference to any feedback 
they have received, they should be able to review the performance of the interviewee and 
identify what went well and areas for improvement. 

 

 

Unit 9 content 

 

 Learners must know about the importance of being prepared for a recruitment 
interview, stating preparations needed before attending, identifying item for 
inclusion in a portfolio, identifying people who may be involved and giving 
examples of appropriate dress. 
  

 Learners must be able to demonstrate interviewee skills, giving answers to 
straightforward and open questions, identifying questions to ask the interviewer 
and reviewing interviewee performance, identifying what went well and areas for 
improvement.  
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Unit Title Problem Solving in the Workplace 

Ofqual unit reference number 
(code) 

Y/505/0454 

Unit Level One 

Unit Credit Value 2 

GLH 18 

 

LEARNING OUTCOMES 
 

ASSESSMENT CRITERIA 
 

The learner will: 
 

The learner can: 

1. Be able to identify problems 
that occur in the workplace. 
 

1.1. Outline three problems that can occur in the 
workplace. 

1.2. Give reasons why the identified problems may arise. 

2. Be able to identify methods 
for solving problems in the 
workplace. 
 

2.1. Outline methods for solving three specified 
problems. 

2.2. Give examples of factors which may influence the 
choice of problem solving method. 

2.3. Identify sources of information or support available 
for the methods described. 

3. Know how to select a problem 
solving method. 
 

3.1. Outline two sequences of action which could be 
taken to solve a specified problem. 

3.2. State which is your preferred solution and why. 

3.3. Identify the advantages and disadvantages of the 
preferred solution. 

4. Know why it is important to 
support a sustainable 
environment. 

4.1. List three reasons why sustainability is important. 

5. Know the three R’s of 
sustainability can be applied 
in construction. 
 

5.1. State one material that can be recycled in 
construction. 

5.2. State one construction material that could be reused. 

5.3. State how the level of waste material could be 
reduced in the construction process. 

6. Understand why it is important 
to correctly dispose of waste. 

6.1. List three hazards that could be caused by 
construction waste not being disposed of correctly. 
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Scope of learning for the unit  
 
This unit specification maps the assessment criteria against each learning outcome. 

 
There are three learning outcomes: 
 

1. Be able to identify problems that occur in the workplace. 
2. Be able to identify methods for solving problems in the workplace. 
3. Know how to select a problem solving method. 

 
All the criteria must be met if the outcome is to be achieved. 
 
 
Delivering Unit 10 – Problem Solving in the Workplace. 
 
The aim of this unit is to give learners an understanding of the types of problems that can 
occur in the workplace and the methods that can be applied to solve. Through the unit 
learners will look at the types of problems that occur within the workplace and the reasons 
why, before looking at methods that can be applied to solve the problem and how these 
are selected. 
 
Working within a supervised training environment of classroom teaching and group 
discussion learners must be able to identify problems that can occur in the workplace. 
This could be through group discussion or different workplace scenarios. They must be 
able to identify at least three examples such as missing or incorrect materials, personality 
clashes, accidents and emergencies, delays caused by other trades, weather, staffing, 
task overrunning, incorrect task information or damage to tools, equipment or materials. 
For each of the identified problems learners must be able to suggest why they may arise, 
this could include reasons such as poor communication, a lack of planning or incorrect 
storage of tools, equipment or materials.  
 
Learners must be able to identify methods for solving workplace problems and must be 
able to outline methods for solving at least three problems. This may include reviewing 
and revising organisational policies and procedures, ensuring staff are trained in the 
correct methods for storage, ensuring tasks are carefully planned so that the right staff are 
available or clear communication. They must be able to give examples of factors that may 
influence the choice of problem solving method, does it require immediate action, staffing 
available to help resolve, are there any external issues that will impact on the solution or 
staff training. Learners must be able to identify the sources of information that they can 
access which will support the chosen method such as manufacturers’ information, 
organisational policies, procedures and guidance, method statements and risk 
assessments and government legislation. 
 
Learners must know how to select a problem solving method and they should be supplied 
with a specific problem and outline two sequences of action that could be taken to rectify, 
stating why this is their preferred solution and identifying its advantages and 
disadvantages.  
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Unit 10 content 
 

 Learners must be able to identify problems that occur in the workplace, outlining 
three problems and giving reasons why they may arise. 
 

 Learners must be able to identify methods for solving problems in the workplace, 
outlining methods for solving three specified problems, giving examples of factors 
that may influence their choice of method and identify sources of information or 
support they can refer to. 

 
 Learners must know how to select a problem solving method, outline two 

sequences of action which could be taken to solve a specified problem, stating 
their preferred option and identifying its advantages and disadvantages.  
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Unit Title Introduction to Environmental Sustainability in 
Construction 

Ofqual unit reference number 
(code) 

M/505/7765 
 

Unit Level Entry Level 3 

Unit Credit Value 1 

GLH 10 

 

LEARNING OUTCOMES 
 

ASSESSMENT CRITERIA 
 

The learner will: 
 

The learner can: 

1. Know why it is important to 
support environmental 
sustainability in construction. 

1.1. State what is meant by environmental sustainability. 

1.2. List reasons that sustainability is important. 

2. Know about the ‘three Rs’ of 
sustainability in construction.  
 

2.1. Name one material that can be recycled in 
construction. 

2.2. Name one material that can be re-used in 
construction. 

2.3. Give an example of one way to reduce the amount of 
materials used in the construction process. 

3. Know about the correct 
disposal of waste in 
construction. 
 

3.1. List waste products from the construction industry. 

3.2. Give examples of hazards that could be caused by 
construction waste not being disposed of properly. 

 

 

Scope of learning for the unit  
 
This unit specification maps the assessment criteria against each learning outcome. 

 
There are three learning outcomes: 
 

1. Know why it is important to support environmental sustainability in construction. 
2. Know about the three Rs’ of sustainability in construction. 
3. Know about the correct disposal of waste in construction. 

 
All the criteria must be met if the outcome is to be achieved. 
 
 
Delivering Unit 11 – Problem Solving in the Workplace. 
 
The aim of this unit is to introduce learners to environmental sustainability in construction. 
Through this unit they will look at the importance of sustainability, learn about the three 
Rs’, Recycle, Reduce and Reuse and the correct methods for the disposal of waste.  
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Working within a supervised training environment of classroom teaching and group 
discussion learners will look at how sustainability is managed in construction and its 
importance. They should first gain an understanding of what the term environmental 
sustainability means and be able to state this and list reasons why it is important, 
conserving resources, reducing waste to landfill, financial savings to the organisation, 
protection of the environment and the reduction of local and global pollution. 
 
Learners should look at the three Rs’ that can be applied to construction and for each 
term name at least one aspect that can be applied to each R. For recycle it could be 
reclaimed steel and metal work, demolition rubble that can be crushed and used to 
compact into bases, or timber which could be recycled into woodchip for using in 
community heating schemes. Materials that can be re-used could include off cuts, 
temporary site materials such as hoardings, pallets and even architectural items that are 
removed during works and are not being replace. Learners should be able to give at least 
one example of how to reduce the materials used in construction, this could include 
careful quantity control, not over ordering, ensuring that materials are stored safely so 
they are not damaged and checking with other trades if they can use leftover materials. 
 
Learners must know about the correct disposal of waste in construction, they must be 
able to list waste products that are produced by the construction industry such as metals, 
timber, concrete, plasterboard products, bricks, paint and other chemicals. They must be 
able to give examples of the hazards that can be caused by waste not being disposed of 
correctly such as contamination of ground and watercourses, the risk of fire and toxic 
fumes. 
 
 
Unit 11 content 
 

 Learners must know why it is important to support environmental sustainability in 
construction, stating what is meant by the term environmental sustainability and list 
reason why it is important. 

 
 Learners must know about the three Rs’ of sustainability in construction, naming 

one material that can be recycle, one that can be reused and giving an example of 
how the amount of materials can be reduced. 

 
 Learners must know about the correct disposal of waste in construction, listing 

waste products from the construction industry and the hazards posed by 
construction waste not being disposed of correctly. 
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Unit Title Carpentry and Joinery Skills 

Ofqual unit reference number 
(code) 

F/507/7566 

Unit Level Entry Level 3 

GLH 30 

Unit Credit Value 3 

 

 
LEARNING OUTCOMES 
 

 
ASSESSMENT CRITERIA 
 

 
The learner will: 
 

 
The learner can: 
 

1. 
  

Know about the tools, 
equipment and materials 
used in carpentry and 
joinery. 

 

1.1. Name tools used in carpentry and joinery. 

1.2. Name equipment used in carpentry and joinery. 

1.3. Name materials used in carpentry and joinery. 
 

2. 
  

Be able to tackle carpentry 
and joinery problems. 
  

  

2.1. Select tools for a given task. 

2.2. Select equipment for a given task. 

2.3. Select materials for a given task. 

2.4. Use tools to perform a given task. 

2.5. Use equipment to perform a given task. 

2.6. Use materials to perform a given task. 

2.7. Maintain a clean working environment and 
minimise waste. 

2.8. Follow safe working practices throughout a given 
task. 

 

3. 
  

Be able to interact with 
others when performing 
carpentry and joinery tasks. 

 

3.1. Follow instructions given by tutor or supervisor. 

3.2. Communicate with others to perform carpentry 
and joinery tasks. 

 

4. 
  

Be able to review own 
performance. 
  

  

4.1. 
  

Give an example of: 
(a) what went well 
(b) what went not so well. 

4.2. State what could have been done differently. 
 

 

 

 

Scope of learning for the unit  
 
This unit specification maps the assessment criteria against each learning outcome. 

 
There are four learning outcomes: 
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1. Know about the tools, equipment and materials used in carpentry and joinery. 
2. Be able to tackle carpentry and joinery problems. 
3. Be able to interact with others when performing carpentry and joinery tasks. 
4. Be able to review own performance.  

 
All the criteria must be met if the outcome is to be achieved. 
 
 
Delivering Unit 12  – Carpentry and Joinery Skills. 
 
The aim of this unit is to allow learners to further develop their skills relating to carpentry 
and joinery They will gain an understanding of the types and tools, equipment and 
materials they will be using to tackle carpentry and joinery problems. Through the 
practical tasks they will have the opportunity to demonstrate their ability to communicate 
with others and at the end of the unit review their own performance. 
 
Working within a supervised training environment of classroom and workshop based 
teaching and group discussion; learners will first look at, and be able to name, the tools 
that are used in carpentry and joinery. This can include a range of saws, chisels and 
planes along with hammers, mortise gauge and tape measure. They will also need to be 
able to state the equipment they may use when carrying out carpentry and joinery tasks 
including workbench, clamps and bench hooks. Learners must be able to state the 
materials they will be using including timber and sheet materials such as plywood, 
chipboard and MDF as well as those used for fixing such as screws, nails and adhesives. 
 
Learners must carry out practical tasks and be able to tackle carpentry and joinery 
problems. They must be able to identify and use the correct tools, equipment and 
materials to carry out specific tasks forming different types of joints and manufacturing 
small artefacts such as frames or boxes. Learners must be able to maintain a clean 
working environment and complete each task ensuring that waste is minimised and safe 
working practices are applied throughout including the correct Personal Protective 
Equipment. 
 
Learners must be able to communicate with others when performing carpentry and joinery 
tasks, following simple instructions given by the tutor, asking and answering questions 
and clarifying requirements and supporting colleagues, asking for help if required and 
offering it to others if needed. At the end of the tasks learners should evaluate their own 
performance, giving at least one example of where something went well and one that is 
an area for improvement. 
 
 
Unit 6 Content 
 

 Learners must know about, and be able to name, the tools, equipment and 
materials used in carpentry and joinery.  
 

 Learners must be able to tackle carpentry and joinery problems, identifying and 
using the correct tools, equipment and materials, preparing materials as directed 
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without excessive waste or mess and following safe working practices throughout 
completion of the task.  

 
 Learners must be able to communicate with others when performing carpentry and 

joinery tasks, following simple instructions from the tutor and communicating with 
others. 
 

 Learners must be able to review their own performance, giving an example of what 
went well and areas for improvement. 
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Unit Title Painting and Decorating Skills 

Ofqual unit reference number 
(code) 

A/507/7565 

Unit Level Entry Level 3 

GLH 30 

Unit Credit Value 3 

 

 
LEARNING OUTCOMES 
 

 
ASSESSMENT CRITERIA 
 

 
The learner will: 
 

 
The learner can: 
 

1. 
  

Know how to prepare a 
work area for painting and 
decorating. 
  

  

1.1. Outline an assessment of site. 

1.2. Identify actions required to prepare an area for 
decorating. 

1.3. Identify items to be removed and stored. 

1.4. Indicate how to apply dust sheets. 

1.5. Apply dust sheets in a work area. 
 

2. 
  

Be able to maintain a work 
area for painting and 
decorating. 
  

 

2.1. 
  

Maintain a clean and tidy work area in a given 
task. 

2.2. 
  

Comply with Health and Safety procedures 
during a given task. 

 

3. 
  

Be able to use tools and 
equipment for painting and 
decorating. 
  

  

3.1. Indicate hand tools used for painting and 
decorating. 

3.2. Use hand tools for a given painting and 
decorating task. 

3.3. Use portable access equipment for a given task. 

3.4. Follow safe working practices throughout the 
given tasks. 

 

4. 
  

Be able to maintain tools 
and equipment for painting 
and decorating. 
  

 

4.1. Clean tools and equipment after use. 

4.2. Check tools and equipment for defects. 

4.3. 
  

Store tools and equipment in line with Health and 
Safety regulations. 

 

5. 
  

Know how to assess a 
surface for application of 
materials. 
  

  

5.1. Outline the assessment of surface condition for 
application of materials. 

5.2. Assess the surface for application of materials. 

5.3. Identify action required from the assessment. 
 

6. 
  

Be able to prepare a 
surface for application of 
materials. 

  

6.1. 
  

Outline the preparation of a surface for the 
application of materials to a given standard. 
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6.2. 
  

Prepare a surface for the application of materials 
to a given standard. 

 

7. 
  

Be able to apply materials 
to a prepared surface. 
  

  

7.1 Identify materials to apply to a given surface. 

7.2. 
  

Outline the application procedure of materials to 
a given surface. 

7.3. 
  

Apply materials to a given surface to a given 
standard.  

 

 

 
Scope of learning for the unit  
 
This unit specification maps the assessment criteria against each learning outcome. 

 
There are seven learning outcomes: 
 

1. Know how to prepare a work area for painting and decorating. 
2. Be able to maintain a work area for painting and decorating. 
3. Be able to use tools and equipment for painting and decorating. 
4. Be able to maintain tools and equipment for painting and decorating. 
5. Know how to assess a surface for application of materials. 
6. Be able to prepare a surface for application of materials. 
7. Be able to apply materials to a prepared surface. 

 
All the criteria must be met if the outcome is to be achieved. 
 
 
Delivering Unit 13 – Painting and Decorating Skills 
 
The aim of this unit is to give learners the opportunity to further develop their practical 
skills relating to painting and decorating. They will look at how to prepare and maintain the 
work area, use and maintain tools and equipment, assess and prepare surfaces for 
decorating and apply materials to prepared surfaces. 
 
Working within a supervised training environment of classroom and workshop based 
teaching and group discussion; learners will look at the preparation work required to get 
the work area ready for painting and decorating tasks. They should outline how they will 
assess the area, identifying items to be removed and where they will be removed to, 
fixtures and fittings that will require protecting, such as door and window furniture or 
electrical accessories, and how this can be done. Learners must be able to indicate how 
they will apply dustsheets; both to protect surfaces and ensuring they do not present a 
health and safety risk, and apply them to the work area. Throughout their tasks learners 
must demonstrate that they can maintain a clean working area and comply with health 
and safety procedures. 
 
Learners should be able to use and maintain the tools and equipment they use for 
painting and decorating tasks. They must be able to indicate tools they will use for the 
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tasks including those required for surface preparation including scrappers, filling knives, 
sanding blocks, brushes and roller, paste brushes, seam rollers, scissors and tape 
measures. Learners must demonstrate their ability to use the tools in a range of tasks, 
clean them after use and checking for any defects and storing them in line with health and 
safety regulations. They must demonstrate their ability to use portable access equipment 
while carrying out tasks and follow all safe working practices.  
 
Learners must know how, and be able to, assess and prepare surfaces for the application 
of materials. They must be able to outline the assessment of the surface condition stating 
what they will check for, such as type and condition of surface and actions they will take to 
rectify defects. This could include removing old paint and paper covering, filling holes and 
cracks in plaster and wood surfaces, smoothing down, removing loose materials and 
cleaning as required.  
 
Learners must be able to apply materials to prepared surfaces, identifying the materials to 
be used with reference to task specification, method statement and risk assessment, 
outline how they will carry out the tasks and then apply materials to surfaces achieving a 
given standard, This can include different types of paint, gloss and matt, as well as paper 
wall coverings. 
 
 
Unit 13 content 
 

 Learners must know how to prepare a work area for painting and decorating, 
outlining the assessment of the site, identifying actions required to prepare the 
area, identifying items to be removed, indicating how to apply dust sheets and 
applying them to the work area. 
 

 Learners must be able to maintain a work area for painting and decorating and 
comply with health and safety procedures during each task. 

 
 Learners must be able to use tools and equipment for painting and decorating, 

indicating hand tools required and using them as well as portable access 
equipment and following safe working practices throughout. 

 
 Learners must be able to maintain tools and equipment for painting and decorating, 

cleaning after use, checking for defects and storing in line with health and safety 
regulations. 

 
 Learners must know how to assess a surface for application of materials, outlining 

how to assess the surface and carrying this out, identifying actions to be taken. 
 

 Learners must be able to prepare a surface for application of materials, outline the 
preparation and carrying this out to a given standard. 

 
 Learners must be able to apply materials to prepared surfaces, identifying the 

materials to be applied and the application process before applying a range of 
materials to a given standard. 
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4. Assessment and Evidence 
 
The NOCN Entry Level Certificate in Introduction to Construction (Entry 3) is an internally 
set, internally assessed qualification.  Learners must provide evidence of learning and 
achievement against all of the assessment criteria specified within each unit. 
 
The NOCN Entry Level Certificate in Introduction to Construction (Entry 3) is a 
vocationally based qualification and as such, the units offer the opportunity for learners 
to achieve a balance of practical skill and knowledge.   
 
Centres must ensure that knowledge based learning is at a sufficient level for the 
qualification, and relevant to the work or events likely to be encountered in the course of a 
construction job role. 
 
The centre must ensure that the assessment activities are: 
  
Valid      The assessment activity must be fit for purpose which means that the 

assessment tasks measure the intended outcomes of the unit.  They should 
afford the learner an opportunity to provide sufficient evidence of learning to 
meet the assessment criteria at the appropriate level.  

 
Sufficient The assessment activities afford the learner an opportunity to provide 

sufficient evidence of learning to meet the assessment criteria.  
 

Reliable    Assessment activities must generate clear and consistent outcomes across 
all assessors.   

 
Although the activities may be applied to differing scenarios and in different 
contexts, with different learners, the evidence sought by the activity must be 
assessed with a universal standard to ensure that the resulting assessment 
decisions are consistent across all assessors and centres offering the 
qualification. 

 
Authentic     Evidence presented must be the learner’s own work. 
 
 

4.1. Fair and Equitable Assessment 
 
Assessment within the NOCN Entry Level Certificate in Introduction to Construction (Entry 
3) must be designed to be accessible and inclusive.   
 
The assessment methodology must be appropriate for individual assessment.  
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4.2. Learners with Particular Requirements 
 
If you are a NOCN Recognised Centre and have learners with particular requirements, 
please see the NOCN Reasonable Adjustments Policy and Procedure found on the 
NOCN website at www.nocn.org.uk 
This policy gives clear guidance on the reasonable adjustments and arrangements that 
can be made to take account of disability or learning difficulty without compromising the 
assessment criteria. 
The NOCN Centre Recognition process requires the centre to hold policy statements on 
Equal Opportunities, Diversity and Disability Discrimination which will be reviewed by 
NOCN. Please contact assurance@nocn.org.uk for further details.  
 
4.3. Recognised Prior Learning 

Recognition of prior learning is an assessment method leading to the award of credit.  The 
process involves considering if a learner can meet the specified assessment requirements 
for a unit through knowledge, understanding or skills that they possess already, as a 
consequence, they do not need to undertake a course of learning. 

Centres are encouraged to recognise previous achievements and experience, both 
formal, for example through accredited units or qualifications and informal, for example 
through continuous learning.  This involves the recognition of achievement from a range 
of activities that will have been assessed through any valid method of assessment.   

When using the process of the recognition of prior learning, it is essential that the 
assessment requirements of a specific unit or, more exceptionally, a qualification have 
been met.  The evidence of learning provided must be sufficient, reliable, authentic and 
valid. 
  
 
4.4. Functional Skills 
 

This qualification could contribute towards the learning for Functional Skills in the 
following areas: 
 
English 

o Speaking, listening and communication – could be demonstrated through 
discussion with the tutor and peer group, following verbal instructions, 
using question and answer to clarify or requesting assistance or 
guidance. 

o Reading - demonstrated when working through reading and following written 
instructions.  

o Writing – could be demonstrated through completion of paper-based tasks if 
provided. 

 
ICT 

o Development of ICT skills can be demonstrated by online research of the 
industry, roles, tools and materials. 

http://www.nocn.org.uk/
mailto:assurance@nocn.org.uk
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Mathematics 

o Development of mathematics skills can be demonstrated through use of 
measuring and calculating material requirements. 

 
For more information see the Functional Skills criteria for English, ICT and/or maths on 
the NOCN website: www.nocn.org.uk/learning_providers/functional_skills 
 
 
4.5. Assessment and Evidence for the units 
 
Centre can use the following assessment methods: 
 

 Practical Demonstration/Assignment 
 
Forms and guidance for gathering learner evidence against the individual assessment 
criteria are available for download in Word format on the NOCN website: 
http://www.nocn.org.uk/qualifications_and_units/additional_qualification_documents. 
 
Alternatively, centres can use their own paperwork provided they ensure that the learners’ 
work is ordered and portfolio references provided as required.   
 
 
 
 
 
 
 
 
 
 
 
  

http://www.nocn.org.uk/learning_providers/functional_skills
http://www.nocn.org.uk/qualifications_and_units/additional_qualification_documents
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Appendix 1 - Resource suggestions 
  
Film footage and reports 
Acts of Parliament   eg Health and Safety at Work Act 1974 
National guidance documents  
Visits to appropriate venues  
Expert speakers  eg Safety Officers  
Links to website   e.g. www.hse.gov.uk 
Examples of completed artefacts  
Drawing, plans and diagrams 
 
Note: this is not an exhaustive list 
 
 

http://www.hse.gov.uk/
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Appendix 2 - Assessment Documentation 
 
Learner Evidence Record 
 
NOCN Entry Level Certificate in Introduction to Construction (Entry 3) 
 
Unit Title: Health and Safety in Construction 
 

Assessment Criteria Portfolio Ref  Evidence 

1.1.    
 
   

1.2.  

  

1.3.  

    

 
 
Learner Signature:   

 
Assessor Signature:  

 
Date of Achievement: 
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Appendix 3 - Unit Feedback Sheet 
 

 
Tutor/Assessor Comments: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Learner comments: 
 

 

 

 

 

 

 

 

 

 

 

 

 
Tutor/assessor signature: 
 

Date: 

Learner signature: 
 

Date: 
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