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Introduction 
 
NOCN has been providing a qualification and accreditation service to providers across the 
UK for over 25 years and is justifiably proud of its reputation as, “…a provider of fully 
accessible, trusted and flexible qualification and accreditation services”. 

 
Over the years, NOCN has worked effectively with our centres for the benefit of learners 
across the country; with a mutual interest in providing a continuously improving service. 
NOCN, whilst retaining all the advantage of being a national body, has always provided a 
personal, bespoke service to its customers and prides itself on its local presence and 
expertise within communities. 

 
This handbook is a resource for NOCN centres who wish to offer the NOCN Level 2 Award 
for Working as a Cash and Valuables in Transit Operative within the Private Security 
Industry. It details the qualification specification and provides guidance to the training 
provider on assessment criteria and evidence requirements. 

 
NOCN has a history of providing accreditation for security qualifications. Since the 
introduction of licensing for the private security industry under the terms of the Private 
Security Industry Act 2001, NOCN has provided the accredited qualifications in the 
Guarding, Door Supervision, CCTV and Cash and Valuables in Transit sectors. Approved 
Centres in England, Wales, Northern Ireland and Scotland have included the majority of the 
UK’s largest security companies. 
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NOCN Level 2 Award for Working as a Cash and Valuables in Transit 

Operative within the Private Security Industry 
 

 

Who is the Qualification for 
 
The NOCN Level 2 Award for Working as a Cash and Valuables in Transit Operative within the 
Private Security Industry has been developed to meet the training and licensing requirements of the 
SIA which regulates the sector under the terms of the Private Security Industry Act 2001. The 
legislation requires individuals working in the sector to be licensed. The SIA is responsible for 
licensing and has specified the criteria for obtaining a licence, one of which is the achievement of 
the qualification. 

 
The qualification provides full coverage of the competences specified by the SIA, and therefore 
meets their requirements for a licence-linked qualification. 

 
The qualification is knowledge-based and consists of two mandatory units. 

The qualification will provide learners with an opportunity to: 

   Gain an understanding of the role of a cash and valuables in transit operative within the 
private security industry. 

 
   Achieve a standalone qualification that enables them to apply for a Security Industry 

Authority licence to work as a cash and valuables in transit operative. 

 
Entry Requirements/Age Restrictions 

 
Due to the nature of the work and training, only those aged 18 years or over can undertake this 
qualification and apply for an SIA licence to work as a Cash and Valuables in Transit Operative. 

 
English Language Requirements 

 
As Cash and Valuables in Transit operatives are likely in the course of their work to be required to 
make calls to the emergency services, and need to communicate effectively with colleagues and 
customers, it is essential that they are able to communicate clearly. 

 
It is the centre’s responsibility to ensure that each learner is sufficiently competent in the use of 
the English and/or Welsh language.  All assessment must be conducted in the medium of English 
and/or Welsh as appropriate.  Centres must ensure that learners have sufficient reading, writing, 
speaking and listening language skills before putting the learners forward for assessment and 
keep evidence of this for external review purposes. 

 
As a guide, learners should, as a minimum, have language skills equivalent to the following; 

 

 A B1 level qualification on the Home Office’s list of recognised English tests and 
qualifications 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/618323/201 
7-06-01_-_Approved_Secure_English_Language_Tests_and_Test_Centres.pdf 

 

 A B1 Common European Framework of Reference for Languages (CEFR) 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/618323/2017-06-01_-_Approved_Secure_English_Language_Tests_and_Test_Centres.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/618323/2017-06-01_-_Approved_Secure_English_Language_Tests_and_Test_Centres.pdf
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http://www.coe.int/en/web/common-european-framework-reference-languages/ 
 

 An ESOL qualification at (Level 1) on the Ofqual register taken in England, Wales or 
Northern Ireland 
https://register.ofqual.gov.uk/ 

 

 An ESOL qualification at Scottish Credit and qualifications Framework level 5 awarded by 
the Scottish Qualifications Authority (SQA) and taken in Scotland 
http://www.sqa.org.uk/sqa/47411.html 

 

 Functional Skills level 1 in English 
https://register.ofqual.gov.uk/Search?category=Qualifications&query=functional%20skills% 
20in%20english&sort=- 
None&filters%5B0%5D=level%2BLevel%201&filters%5B1%5D=status%2BAvailable%20to 
%20learners 

 

 SQA Core Skills in Communication at Scottish Credit and qualifications Framework level 5 
http://www.sqa.org.uk/sqa/files_ccc/F3GB_11_ASP.pdf 

 

 Essential Skills Wales Communication Level 1 
http://qualificationswales.org/qualifications/essential-skills-qualifications/?lang=en 

 

 
 
 

*If you wish to offer this qualification in Welsh or Irish (Gaeilge) then please contact NOCN who will 
review demand and provide as appropriate. 

 
Qualification Structure 

 
The NOCN Level 2 Award for Working as a Cash and Valuables in Transit Operative within the 
Private Security Industry is a 3 credit qualification and has 28 guided learning hours with a Total 
Qualification Time (TQT) of 32 hours.  Learners must achieve all 3 credits from the 2 mandatory 
units listed below: 

 
Unit Title  

Level 
Credit 
Value 

Ofqual Unit 
Reference Number 

 

1 
 

Introduction to the Cash and Valuables in 
Transit Industry 

 

2 
 

1 
 

H/506/7614 

2 Working  as  a  Cash  and  Valuables  in 
Transit Operative within the Private 
Security Industry 

 
2 

 
2 

 
K/506/7615 

http://www.coe.int/en/web/common-european-framework-reference-languages/
https://register.ofqual.gov.uk/
http://www.sqa.org.uk/sqa/47411.html
https://register.ofqual.gov.uk/Search?category=Qualifications&amp;query=functional%20skills%20in%20english&amp;sort=-None&amp;filters%5B0%5D=level%2BLevel%201&amp;filters%5B1%5D=status%2BAvailable%20to%20learners
https://register.ofqual.gov.uk/Search?category=Qualifications&amp;query=functional%20skills%20in%20english&amp;sort=-None&amp;filters%5B0%5D=level%2BLevel%201&amp;filters%5B1%5D=status%2BAvailable%20to%20learners
https://register.ofqual.gov.uk/Search?category=Qualifications&amp;query=functional%20skills%20in%20english&amp;sort=-None&amp;filters%5B0%5D=level%2BLevel%201&amp;filters%5B1%5D=status%2BAvailable%20to%20learners
https://register.ofqual.gov.uk/Search?category=Qualifications&amp;query=functional%20skills%20in%20english&amp;sort=-None&amp;filters%5B0%5D=level%2BLevel%201&amp;filters%5B1%5D=status%2BAvailable%20to%20learners
https://register.ofqual.gov.uk/Search?category=Qualifications&amp;query=functional%20skills%20in%20english&amp;sort=-None&amp;filters%5B0%5D=level%2BLevel%201&amp;filters%5B1%5D=status%2BAvailable%20to%20learners
http://www.sqa.org.uk/sqa/files_ccc/F3GB_11_ASP.pdf
http://qualificationswales.org/qualifications/essential-skills-qualifications/?lang=en
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Total Qualification Time (TQT)/Guided Learning Hours 
 

 
 
Through consultation with users, TQT has been agreed by considering the total number of 
learning hours required for the average learner to achieve this qualification. 

 
TQT is split into two areas: 

 
 Guided Learning Hours (GLH): 

o learning activity under the immediate guidance or supervision of a lecturer, 
supervisor, tutor or other appropriate provider of education or training 

o includes the activity of being assessed if the assessment takes place under the 
immediate guidance or supervision of a lecturer, supervisor, tutor or other 
appropriate provider of education or training. 

 Other Learning Hours (OLH): 

o an estimate of the number of hours a learner will spend, as directed by (but not 
under the immediate guidance or supervision of) a lecturer, supervisor, tutor or 
other appropriate provider of education or training, including: 

 preparatory work 
 self-study 
 or any other form of education or training, including assessment. 

 
Examples of GLH activities include: 

 
 Classroom-based learning supervised by a teacher 

 Work-based learning supervised by a teacher 

 Live webinar or telephone tutorial with a teach in real time 

 E-learning supervised by a teacher in real time 

 All forms of assessment which take place under the immediate guidance or supervision of 
an appropriate provider of training 

 Exam time 

 
Examples of OLH activities include: 

 
 Independent and unsupervised research/learning 

 Unsupervised compilation of a portfolio of work experience 

 Unsupervised e-learning 

 Unsupervised e-assessment 

 Unsupervised coursework 

 Watching a pre-recorded podcast or webinar 

 Unsupervised work-based learning 

 
The agreed Total Qualification Time has been used to identify the qualification’s Credit Value. 
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The GLH, SIA stipulated minimum contact hours and TQT for the Level 2 Award for Working as a 
Cash and Valuables in Transit Operative within the Private Security Industry is: 

 

 
 

Unit GLH SIA  Minimum 
contact hours 

TQT 

Introduction to the Cash and Valuables in 
Transit Industry 

10 hours 10 hours 12 hours 

Working  as  a  Cash  and  Valuables  in 
Transit Operative within the Private 
Security industry 

18 hours 18 hours 20 hours 

Total 28 hours 28 hours 32 hours 
 

Points to note: 

 
 GLH/TQT and minimum contact time does NOT include 

o Breaks in the delivery of the course 
o Course administration, such as checking learners’ identity documents 

 
 As stipulated by the SIA, each day of training should not exceed 8 hours of learning. 
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Centre Information 

Offering the qualification 

Recognised Centres 

If you are already recognised to offer NOCN qualifications and would like more information about 
offering the NOCN Level 2 Award for Working as a Cash and Valuables in Transit Operative within 
the Private Security Industry, please contact:  business-enquiries@nocn.org.uk. 

 

If you are ready to add the qualification to your existing curriculum offer, please log in to the NOCN 
website, under Centres/Processes and Documents, and complete the ‘Additional Qualification 
Approval Request Form,’ which can then be returned to  business-enquiries@nocn.org.uk for the 
attention of your Account and Sector Manager. 

 
New Centres 

 
If you are interested in offering the NOCN Level 2 Award for Working as a Cash and Valuables in 
Transit Operative within the Private Security Industry but do not currently offer any other NOCN 
qualifications, you will need to be recognised as an NOCN approved centre. This process includes: 

 
   Confirmation that the organisation has an adequate infrastructure in place to support the 

effective delivery of NOCN qualifications. 
 
   An agreement signed by the principal authority in the organisation confirming adherence to the 

specified terms and conditions.  This safeguards the quality assurance standards, in relation to 
the delivery and assessment process. 

 
If you would like more information about becoming an NOCN centre and offering this qualification 
please see ‘New centres’ under the ‘Centres’ section on our website  www.nocn.org.uk or contact 
assurance@nocn.org.uk. 

 
External Quality Assurance 

 

 
Once recognised as a Centre, NOCN will allocate an External Quality Assurer (EQA). The EQA will 
have ongoing responsibility for monitoring the Centre’s compliance with the requirements of centre 
recognised status. 

 

 
EQAs will make regular visits to all Centres. During these visits he/she will: 

 

 
   Monitor and review a Centre’s compliance with the Centre Recognition agreement 

using a risk-based approach, to ensure these meet regulatory requirements. 

 
   Observe course delivery and review course documentation. 

 
   Meet learners, managers, tutors, internal quality assurance and administrative staff 

mailto:business-enquiries@nocn.org.uk
mailto:business-enquiries@nocn.org.uk
http://www.nocn.org.uk/
mailto:assurance@nocn.org.uk
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   Audit internal quality systems, including examination invigilation, to ensure the security of the 
award of credit to learners 

 
Required Resources for Delivering Licence Linked Qualifications 

 
Trainers 

 
Trainers delivering learning leading to licence-linked qualifications must demonstrate that they have 
the necessary experience, knowledge and understanding of the sector in which they are delivering 
training and must have successfully completed a formal teaching or training qualification. 

 
This means that trainers must: 

 
   Be fully competent in training/facilitation skills. 

 

 
   Have achieved, as a minimum, the Level 3 Award in Education and Training (QCF), or 

recognised equivalent such as: 
o PTLLS, CTLLS or DTLLS 
o Certificate in Education 
o Post Graduate Certificate in Education 
o SVQ levels 3 and 4 in Learning and Development 
o Scottish Training Qualification for Further Education (TQFE) 
o Professional Graduate Diploma in Education (PGDE). 

o 

 
  Have three years front-line operational experience (relevant to the sector that they are 

delivering training) in the last ten. 
 

   Undertake Continuous Professional Development (CPD) in order to keep their occupational 
expertise up to date.  A minimum of 30 hours CPD activity each year is required, with 
evidence to be made available for external audit.  Suitable activities would include: 

o Attendance at relevant training events, conferences and seminars 
o Continuing work experience in the sector 
o Increasing professional knowledge through self-study or other means 

 
Invigilators 

 
Centres must ensure sure that exam invigilation is carried out by a person who has not prepared the 
candidates for the examination. This means that the trainer cannot act as the exam invigilator, 
and should not be present in the examination room. 

 
Exam invigilators should be responsible adults, appropriately trained in their duties. 

 
Training Venues 

 
Training should be conducted at a location that has dedicated training rooms, suitable for scenario 
based learning. The training rooms should be equipped with suitable visual aid equipment (ideally to 
be compatible with PowerPoint software), tables, chairs etc. Where facilities for PowerPoint are not 
available, OHP slides or acetates are an acceptable option, provided they are of an adequate size 
for visibility. 
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Examination Venues 

 
Centres must ensure that examinations take place in a suitable assessment environment.  This 
means that: 

   Any room in which an examination is held must provide candidates with appropriate 
conditions for taking the examination. Particular attention should be given to conditions such 
as heating, lighting, ventilation and the level of outside noise. 

   Display material, such as posters, wall charts, information leaflets, which might be helpful to 
candidates must not be visible in the examination room. 

   A reliable clock (or other suitable time keeping device, for example, time displayed via a 
computer  screen)  must  be  visible  to  each  candidate  in  the  examination  room.  The 
clock/display must be large enough for all candidates to read clearly. 

   The following items should be on display in the examination room: 
 

o A poster advising candidates that mobile phones should be switched off. 
o Examination notice for candidates. 
o Centre appeals procedure. 
o Emergency/evacuation procedures. 

 
   There should be a sign, clearly visible to others in the building, that an examination is taking 

place. 
   Information must be visible to all candidates showing the Centre number, batch number and 

the start and finish times of the examination. 
   Seating arrangements must prevent candidates from overlooking the work of others. In 

particular, the minimum distance in all directions from centre to centre of candidates’ chairs 
must be 1.25 metres. 

   All candidates should be seated facing the same direction. 
   For written examinations, each candidate should have a separate desk or table large enough 

to hold question papers and examination response sheets. Candidates who are not seated 
at individual desks must be far enough apart (minimum 1.25m) so that their work cannot be 
seen by, and contact cannot be made with, other candidates. 

   For computer-based examinations: the room layout must be planned to prevent screens 
being read by other candidates; there must be at least 1.5 metres from the centre of each 
screen to the centre of the next screen; the clock is displayed on every computer screen in 
use; a trained administrator must be available during the examination to deal with any 
technical queries that may arise. 

   There must be space for the invigilator to sit. 

 
Centres are required to maintain records of how examination venues meet these criteria, which must 
be made available to NOCN on request. 

 
False or misleading statements by Centres in respect of examination venues may result in immediate 
suspension or withdrawal of Centre approval, and examination papers may be declared void. 

 
Internal Quality Assurance 

 
 
Each centre must have internal quality assurance policies and procedures in place to ensure that 
the activities of all staff involved in the delivery of licence linked qualifications is   appropriate, 
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consistent, fair and transparent, and that they do not discriminate against any learner. Centre policies 
and procedures must be sufficient to secure the quality of the award, ensuring validity, reliability, 

and consistency, and conform to the requirements laid down in the Centre Recognition agreement. 
 

 

Continuous Professional Development (CPD) 
 

 
Centres are expected to support their staff, ensuring that their subject knowledge remains current 
and that their members of staff are up to date with regards to best practice in delivery, assessment 
and verification. In particular, trainers are required to undertake a minimum of 30 hours CPD activity 
each year, as described on page 7. 

 

 

Identity Checking 
 

 
Centres are responsible for checking the identity of learners in accordance with SIA requirements. 
This must be done before assessment takes place.  Learners unable to produce the correct 
documents cannot undertake the assessment.   The SIA website gives details of the actions that 
learners can take when the required documents cannot be produced. 

 

 

Record Keeping 
 

 
Centres must keep complete and accurate assessment and internal quality assurance 
records, for at least seven years from the end of year to which they relate, for all 
qualifications and make these available to NOCN on request. 

 
This includes: 

 
• Name  of  learner,  date  of  birth,  contact  address,  contact  number  and  unique  learner 
identification number. 
•          Title and accreditation number of each qualification and unit studied. 
•          Names(s) of Tutor(s)/Trainer(s)/Assessor(s) 
•          Assessment records 
•          Internal Quality Assurance records. 

 
Centres  are  required  to  retain  regulatory  Learner  records  and  details  of  registration  and 
achievement for seven years. 
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Unit Information 
 

 
The NOCN Level 2 Award for Working as a Cash and Valuables in Transit Operative within the 
Private Security Industry is a 3 credit qualification and has 28 guided learning hours and a Total 
Qualification Time (TQT) of 32 hours.  Learners must achieve all 3 credits from the 2 mandatory 
units listed below: 

 
Unit Title  

Level 
Credit 
Value 

Ofqual Unit 
Reference Number 

 

1 
 

Introduction to the Cash and Valuables in 
Transit Industry 

 

2 
 

1 
 

H/506/7614 

2 Working as a Cash and Valuables in 
Transit Operative within the Private 
Security Industry 

 
2 

 
2 

 
K/506/7615 

 

A copy of each of the units follows, with an indication of the scope of learning that would be required 

to cover the assessment criteria. This list is indicative, not exhaustive. 
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Unit 1: Introduction to the Cash and Valuables in Transit Industry 
 

Unit Title Introduction to the Cash and Valuables in Transit Industry 

Ofqual unit reference number 
(code) 

H/506/7614 

Organisation Reference ICVTI2 

Unit Level Two 

GLH 10 

Unit Credit Value 1 

Assessment Guidance This unit is to be assessed according to the SIA's 
Introduction to Learning Leading Towards Licence- 
linked Qualifications - Requirements for Awarding Bodies 
and Training Providers. 

 
LEARNING OUTCOMES ASSESSMENT CRITERIA Indicative content 

The learner will: The learner can:  

1.  Know the main 
characteristics of the 
Private Security Industry. 

1.1. Identify the key purposes 
of the private security 
industry. 

 
 
 
 
 
 
 
 
 
 
1.2. State the functions of the 

Security Industry Authority 
(SIA). 

 
 
 
 
 
 
 
 
 
 
1.3. Identify standards of 

behaviour required of a 
cash and valuables in 
transit operative. 

1.1: Prevention and detection 
of crime and 
unauthorised activities; 
prevention and 
reduction of loss, waste 
and damage; monitoring 
and responding to safety 
risks. 

 

 
 
 
1.2: To protect the public and 

regulate the security 
industry through 
licensing; raise 
standards (eg. through 
the Approved Contractor 
Scheme); introduction of 
business licensing for all 
regulated security 
businesses. 

 
1.3: Adherence to SIA 

standards of behaviour. 
CViT specific (ie. 
passive, not assertive). 
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LEARNING OUTCOMES ASSESSMENT CRITERIA Indicative content 

The learner will: The learner can:  

 1.4. Identify different sectors 
within the private security 
industry. 

 

 
 
 
 
 
 
 
1.5. Identify the benefits of 

linking with crime 
reduction initiatives. 

 
 
 
 
 
 
 
 
 
 

 
1.6. State the aims of the 

Private Security Industry 
Act. 

1.4: Licensed sectors in 
manned guarding; 
vehicle immobilisation; 
security guarding, door 
supervision; CCTV; 
close protection, CViT. 

 

 
 
 
1.5:  Aim is to reduce the 

opportunity for crime to 
take place; benefits 
include partnership 
working, cooperating 
with Local Authority and 
police, other 
organisations, reduction 
of risk of crime to self 

and colleagues. 
 

 
 
1.6: To raise standards in the 

private security industry; 
to increase public 
confidence in the private 
security industry; to 
increase public 
safety; to remove 
criminal elements from 
the private security 
industry; to establish 
licensing of the private 
security industry. 

2.  Understand the 
organisational structure of 
a cash and valuables in 
transit branch including 
the range of services 
offered. 

2.1. Identify the organisational 
structure of a cash and 
valuables in transit branch. 

 
 
 
 
 
2.2. Identify the range of cash 

and valuables in transit 
services. 

2.1: Different areas of the 
depot and their 
purposes ie. Loading 
bay, crew rooms, 
restricted access areas, 
Control Room. 

 
2.2: ATMs; Coin deliveries, 

vault services, jewellery 
and other valuables 
(company specific), high 
value mail. 
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LEARNING OUTCOMES ASSESSMENT CRITERIA Indicative content 

The learner will: The learner can:  

 2.3. Identify roles and 
responsibilities within a 
cash and valuables in 
transit branch. 

2.3: Positions and duties of 
branch staff – reporting 
lines, administration 
departments etc. 

3.  Understand the 
importance of safe 
working practices to 
comply with legal 
requirements. 

3.1. State the importance of 
Health and Safety in the 
work environment. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
3.2. State the meaning of ‘duty 

of care’. 
 
 
 
 
 

 
3.3. Identify the responsibilities 

of employees, employers 
and the self-employed 
under Health and Safety at 
Work legislation. 

3.1: To comply with 
legislation; 
consequences of failure 
to comply (prosecution, 
business closure); to 
avoid negative 
consequences (e.g. lost 
productivity, business 
disruption, staff 
shortages, long-term 
effects on employee 
health). 

 

 
 
3.2: Employers should take 

all steps which are 
reasonably possible to 
ensure their health, 
safety and wellbeing. 

 

 
 
3.3: Responsibilities of 

employees and the 
self-employed: to take 
responsibility for own 
health and safety, to co- 
operate with employer, 
to take reasonable care 
and not put themselves 
or public at risk, to 
report injuries and 
accidents to employer. 
Responsibilities of 
employers: to assess 
and reduce risk, to 
provide first aid facilities, 
to tell staff about 
hazards, to provide 
training if required, to 
provide safe systems of 
work, to record injuries 
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LEARNING OUTCOMES ASSESSMENT CRITERIA Indicative content 

The learner will: The learner can:  

 
 

 
 
 
 
 
 
 
3.4. Identify methods for safe 

manual handling. 
 

 
 
 
 
 
 
 
3.5. Recognise ‘risks’ in 

relation to health and 
safety at work. 

 
 
 
 
3.6. State how to minimise risk 

to personal safety. 
 
 
 
 
 
 
 
 
 
 
3.7. Identify typical workplace 

hazards. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3.8. Identify safety signs and 

signals. 

and accidents, to 
provide and maintain 
necessary equipment 
and clothing and 
warning signs. 

 
3.4: Assessment of load; 

correct positioning of 
head, feet and back; 
correct positioning of 
load; smooth 
movements; avoidance 
of twisting. 

 
3.5: Likelihood that a person 

may be harmed or 
suffers adverse health 
effects if exposed to a 
hazard. 

 
3.6: Developing awareness 

of risks, use of personal 
alarms and mobile 
phones; importance of 
following safe systems 
of work/routines and 
being systematic. 
Deploying procedures 
for lone working. 

 
3.7: Definition of ‘hazard’: 

potential source of harm 
or adverse health effect 
on a person or persons. 

 
Typical workplace 
hazards: factors that 
cause slips and trips 
e.g. footwear, flooring, 
cleaning and 
contamination, 
obstacles, poor lighting. 

 
3.8: Different categories of 

sign e.g. prohibition, 
warning, mandatory, 
safe condition, fire 
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LEARNING OUTCOMES ASSESSMENT CRITERIA Indicative content 

The learner will: The learner can:  

  

 
 
 
3.9. State reporting procedures 

for Health and Safety 
accidents and incidents. 

 

 
 
3.10. Identify who to contact 

in first aid situations. 

fighting, hazchem 
warning plates. 

 
3.9: Reportable and non- 

reportable injuries under 
RIDDOR; what to record 
in an accident book. 

 
3.10: Who designated first 

aider is and how to find 
them in an emergency; 
when to call the 
emergency service; 
limits of your own ability 
and authority to deal 
with a first-aid 
emergency. 

4.  Understand fire 
procedures in the 
workplace. 

4.1. Identify basic fire 
prevention measures. 

 
 
 
 
 
 
 
 
 
 

 
4.2. Identify the elements that 

must be present for fire to 
exist. 

 
4.3. Identify classifications of 

fire. 
 
 
 
 
 

 
4.4. Identify basic fire-fighting 

equipment. 
 

 
 
4.5. State the different types of 

fire extinguishers and their 
uses. 

4.1: Control of fuel and 
ignition sources e.g. 
bins and waste disposal; 
safe storage of 
flammables; inspection 
and maintenance of 
electrical equipment; 
avoidance of 
overloading electrical 
points. 

 
4.2: The fire triangle (oxygen, 

fuel, heat). 
 

 
 
4.3:  A Paper, wood, textiles; 

B Flammable liquids; 
C Flammable gas; 
D Metal fires; 
E Electrical Fires; 
F Cooking oils/fats 

 
4.4: Extinguishers, fire 

blankets, sprinkler 
system, fire hose. 

 
4.5: Water for use with paper, 

wood; General Foam for 
use with paper, wood; 
specialist foam for use 
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LEARNING OUTCOMES ASSESSMENT CRITERIA Indicative content 

The learner will: The learner can:  

  
 
 
 
 
 
 
 
 
 

 
4.6. State the actions to be 

taken upon discovering a 
fire. 

with industrial alcohol; 
CO2 Gas for use with 
electrical fires (primary); 
flammable Liquids 
(secondary); Wet 

Chemical, for cooking oil 
fires; Powder for use 
with a classes of fire. 

 
4.6: FIRE (Find, Inform, 

Restrict, Evacuate or 
Extinguish); Identify 
area where fire is, 
isolate other areas, 
inform emergency 
services. 

5.  Understand emergency 
(non-attack) procedures 
relevant to the role of a 
cash and valuables in 
transit operative. 

5.1. State what is meant by a 
non-attack cash and 
valuables in transit 
emergency. 

 

 
 
 
5.2. Identify pro-active non- 

emergency procedures. 
 

 
 
5.3. Identify reactive non- 

emergency procedures. 

5.1: Types of non-attack: 
breakdown; RTA/C; 
police/VOSA; vehicle 
fire; unscheduled stops; 
accidental alarm 
activation. 

 
5.2: Contact depot; remain 

on vehicle if safe to do 
so; follow advice given. 

 
5.3: Contact depot; contact 

police; contact 
emergency services; 
remain on vehicle if safe 
to do so; follow advice 
given. 

6.  Understand the 
importance of 
communication skills, 
customer engagement 
and teamwork. 

6.1. State the basic elements 
of communication. 

6.1: Sender/receiver model of 
communication; 
communication barriers: 
physical (equipment, 
physical separation, 
background noise, 
lighting); attitude 
(complacency, incorrect 
assumptions); emotional 
(nervousness, anger, 
stress); linguistic – 
sender (unclear 
message, accent, 
jargon, slang); linguistic 
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LEARNING OUTCOMES ASSESSMENT CRITERIA Indicative content 

The learner will: The learner can:  

  
 
 
 
 
 
 
 
 
 
6.2. Identify different types of 

communication. 
 
 
 
 
 
 
 
 
 
6.3. State the importance of 

communication when 
engaging with customers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
6.4. Identify different types of 

customers and how their 
needs can vary. 

– receiver (literacy, 
English as second 
language); 
organisational (unclear 
reporting lines, 
misunderstanding of 
roles/responsibilities. 

 
6.2: Non-verbal 

communication: gesture, 
stance, eye contact, 
facial expression, pitch, 
tone of voice; verbal 
communication: 
speaking, listening, 
reading, writing. 

 
6.3: Features of effective 

communication: 
choosing language and 
medium appropriate for 
message and recipient, 
delivering message 
clearly, checking 
understanding; 
Importance of effective 
communication: to 
ensure organisational 
effectiveness and 
effective team working, 
to provide effective 
service to customers. 

 
6.4: Types of customer: 

internal and external, 
direct and indirect; 
Customer needs: 
information, assistance, 
directions; customers 
with particular needs: 
physical difficulties, 
learning difficulties, 
sensory impairment, 
English as second 
language, under 
influence of drugs, 
alcohol. 
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LEARNING OUTCOMES ASSESSMENT CRITERIA Indicative content 

The learner will: The learner can:  

 6.5. State the principles and 
importance of customer 
engagement. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
6.6. Identify key legislation 

relating to promoting 
equality and diversity in 
the workplace. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
6.7. Recognise the call signs of 

the NATO phonetic 
alphabet. 

6.5: Establishing rapport, 
acknowledging the 
customer, 
communicating 
information; golden rules 
when dealing with 
problems: acknowledge 
the customer, establish 
the customer’s needs, 
put yourself in the 
customer’s position, 
accept responsibility, 
involve the customer in 
the solution, see it 
through. 

 
6.6: Equalities Act 2010; 

Human Rights Act 1998; 
Discrimination in the 
workplace: main 
categories include 
race/ethnicity/nationality, 
gender, religion or 
belief, disability, sexual 
orientation, age; direct 
and indirect 
discrimination; Areas 
where equal 
opportunities legislation 
applies: recruitment; 
access to training; pay 
and benefits; promotion 
opportunities; terms and 
conditions; redundancy; 
dismissal; Employer’s 
duty to make reasonable 
adjustments for disabled 
people. 

 
6.7:  Call sign correlates to 

each letter from 
phonetic alphabet; local 
policies regarding call 
signs allocated; uses of 
phonetic alphabet: 
enables quick 
identification of 
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LEARNING OUTCOMES ASSESSMENT CRITERIA Indicative content 

The learner will: The learner can:  

  
 
 
 
 

 
6.8. State the importance of 

effective teamwork. 

individuals; enables 
spelling of words during 
transmissions to avoid 
misunderstandings. 

 
6.8: 

 Safety of staff 

 Efficient and effective 
working. 

 Safety of 
consignment 

 Work satisfaction 

 Increased 
productivity. 

 
Equivalences None 



 

 

NOCN Level 2 Award for Working as a Cash and Valuables in Transit 
Operative within the Private Security Industry 
 

 
 
 

Unit 2: Working as a Cash and Valuables in Transit Operative within the Private 
Security Industry 

 
Unit Title Working as a Cash and Valuables in Transit Operative 

within the Private Security Industry 

Ofqual unit reference number 
(code) 

K/506/7615 

Organisation Reference WCVTOPSI2 

Unit Level Two 

GLH 18 

Unit Credit Value 2 

Assessment Guidance This unit is to be assessed according to the SIA's 
Introduction to Learning Leading Towards Licence- 
linked Qualifications - Requirements for Awarding Bodies 
and Training Providers. 

 

 
 

LEARNING OUTCOMES ASSESSMENT CRITERIA Indicative content 

The learner will: The learner can:  

1.  Understand cash and 
valuables in transit 
procedures for personal 
security. 

1.1. State cash and valuables in 
transit procedures for 
personal security at work. 

 

 
 
 
 
 
 
 
1.2. State cash and valuables in 

transit procedures for the 
security of others. 

 

 
 
1.3. State cash and valuables in 

transit procedures for 
personal security whilst away 
from work. 

1.1: Confidentiality of 
information; not 
discussing issues 
outside the 
workplace; not 
discussing 
information with 
colleagues. 

 
1.2: Tiger Kidnap 

procedures. 
 

 
 
 
1.3: Not wearing anything 

identifiable outside 
workplace; route 
planning to/from work 
(different routes); 
personal vigilance, 
eg. not completing 
surveys etc; social 
media privacy 
settings; 
suitable/responsible 
use of social media. 
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LEARNING OUTCOMES ASSESSMENT CRITERIA Indicative content 

The learner will: The learner can:  

2.  Understand the operating 
principles of cash and 
valuables in transit vehicles 
including security protection 
devices. 

2.1. Identify cash and valuables 
in transit vehicle operating 
principles. 

 
 
 
 
2.2. State what is meant by 

vehicle security systems. 
 
 
 
 
 
 
 
 
 
2.3. Identify situations when 

vehicle security systems 
would be used. 

 

 
 
 
2.4. Identify how environmental 

issues can impact on cash 
and valuables in transit 
operations. 

 

 
 
 
2.5. Identify appropriate 

responses to environmental 
issues. 

 
 
 
 
 
 
 
 
 
 
2.6. Identify the main aspects of 

UK transport legislation as it 
applies to cash and 
valuables in transit 
operations. 

2.1: Vehicle entry exit 
procedures; 
principles of secure 
loading; pre-use 
vehicle checks. 

 
2.2:  Alarms; tracking 

systems; transfer 
hatches; time delay 
systems; CCTV; 
security lockers; 
safes; 
communication 
distress systems. 

 
2.3:  Attack scenarios, eg. 

Robbery, duress, ram 
raid, vehicle hijack; 
breakdowns; driver 
incapacity. 

 
2.4:  Company image; 

environmental 
footprint; financial 
cost (fuel efficiency 
etc); fuel saving 
initiatives. 

 
2.5: Fuel saving driving 

techniques (eg. 
correct use of gears, 
no hard braking, 
smooth acceleration); 
cleaning up fuel 
spillages; appropriate 
disposal of waste; 
switching off vehicles 
when safe to do so. 

 
2.6:  Drivers hours; work 

time directive; 
highway code; rules 
of the road. 
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LEARNING OUTCOMES ASSESSMENT CRITERIA Indicative content 

The learner will: The learner can:  

 2.7. Identify the main aspects of 
EU transport legislation as it 
applies to cash and 
valuables in transit 
operations. 

2.7: Tachographs; driving 
hours; work time 
directives. 

3.  Understand cash and 
valuables in transit 
operational security 
requirements. 

3.1. Identify operational security 
procedures. 

 

 
 
 
 
 
 
 
3.2. State pavement security 

procedures. 
 
 
 
 
 
 
 
 
 
3.3. Identify factors that could 

indicate suspicious activity. 
 
 
 
 
 
3.4. State depot entry and exit 

procedures. 
 
 
 
 
 

 
3.5. Identify the difference 

between an attack and non- 
attack cash and valuables in 
transit emergency. 

3.1:  Building access and 
exit procedures; gate 
access control; 
reporting for work 
procedures; general 
observation and 
vigilance. 

 
3.2:  Use of carrying 

cases; cash 
pavement limits; key 
control; 
communication 
avenues; helmets; 
personal alarm 
systems. 

 
3.3:  Being followed; 

suspicious vehicles; 
inappropriate 
behaviour; 
inappropriate dress. 

 
3.4:  Use of appropriate 

ID cards; 24 hours’ 
notice; no loitering; 
vehicle entry/exit 
procedures; siphon 
systems. 

 
3.5: Attack: cross 

pavement; box- 
snatch; armed 
robbery; ram raid; 
hijack or vehicle 
ambush; kidnap; 
depot attack; point of 
transfer. 

 
Non-attack: fire; 

flood; power failure; 
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LEARNING OUTCOMES ASSESSMENT CRITERIA Indicative content 

The learner will: The learner can:  

  
 
 
 
 

 
3.6. State appropriate responses 

in the event of an attack. 

serious RTC. Other, 
eg. fire/bomb 
evacuation of 
customer’s premises. 

 
3.6: Contact depot; 

contact 
police/emergency 
services; use of 
appropriate 
communication 
devices; EVP; 
reporting procedures; 
use NATO call signs; 
follow advice given. 

4.  Understand planning and 
preparation for cash and 
valuables in transit 
operations. 

4.1. Identify equipment 
requirements for cash and 
valuables in transit 
operations. 

 

 
 
 
 
 
 
 
4.2. State documentation 

requirements for route 
planning. 

 
 
 
 
4.3. Identify vehicle loading 

procedures. 
 
 
 
 
 
 
 
 
 
4.4. State the process for 

equipment checks and fault 
reporting. 

4.1:  Uniform; SIA licence; 
company 
identification card; 
ACC; PPE; cash 
carrying containers; 
keys (customer and 
vehicle); paperwork; 
communication 
devices. 

 
4.2:  Route planning 

sheets; receipt 
books; vaults log; not 
leaving documents 
on show. 

 
4.3:  Secure area; vehicle 

load limits; vehicle 
weight limits; weight 
distribution; 
discrepancies; 
manual handling; 
load types, eg. 
cash/coin/valuables. 

 
4.4:  Completion of 

documentation; 
actions to take when 
reporting faults; 
importance of 
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LEARNING OUTCOMES ASSESSMENT CRITERIA Indicative content 

The learner will: The learner can:  

  checking equipment 
before leaving depot. 

5.  Understand safe 
procedures for collections, 
deliveries and other cash 
and valuables in transit 
services. 

5.1. Identify what is meant by 
cross pavement procedures. 

 
 
 
 
 
5.2. State the importance of 

using pavement security 
protection devices. 

 

 
 
5.3. Identify actions to take in the 

event of suspicious activity. 
 
 
 
 
 

 
5.4. Identify actions to take in the 

event of equipment failure. 
 

 
 
5.5. Identify how to complete 

relevant documentation. 
 
5.6. Identify operating procedures 

for the use of self-seal 
containers, seals and labels. 

 
 
 
 
 

 
5.7. State actions to take when 

encountering route and 
scheduling difficulties during 
collections and deliveries. 

5.1:  Safe movement of 
cash and valuables; 
using appropriate 
equipment as per 
company procedures. 

 
5.2:  Deterrent; insurance 

requirement; 
personal safety; 
customer confidence. 

 
5.3: Immediate reporting; 

personal safety; 
accurate descriptions 
of suspicious 
persons/vehicles/ 
activity. 

 
5.4: Immediate reporting; 

take advice; do not 
tamper. 

 
5.5:  Be accurate; legible; 

timely. 
 
5.6: Checking seals; 

correct address 
details; no rips or 
tears; amounts; 
overloaded 
containers; don’t seal 
it yourself. 

 
5.7: If run starts to drop 

behind schedule 
inform depot; if 
experiencing traffic 
difficulties on route 
inform depot; remain 
calm, vigilant and 
professional at all 
times; don’t take short 
cuts, continue to work 
to company 
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LEARNING OUTCOMES ASSESSMENT CRITERIA Indicative content 

The learner will: The learner can:  

  procedures; take 
advice from depot. 

6.  Understand end of shift 
procedures. 

6.1. Identify appropriate security 
measures prior to returning 
to the depot. 

 
 
 
 
6.2. Identify vehicle unloading 

procedures. 
 
 
 
 
 
6.3. Identify actions to take in the 

event of load discrepancies. 
 
 
 
 
6.4.Identify end of shift 

documentation and 
equipment requirements. 

6.1:  Ensure all customers 
have been serviced; 
containers all 
secured in lockers; 
additional vigilance. 

 
6.2:  Secure area for 

unloading; checking 
vehicle is empty after 
unloading; 
documentation. 

 
6.3: Immediate reporting; 

do not leave branch; 
management 
involvement. 

 
6.4:  Return all issued 

equipment; all 
documentation 
completed; report 
any issues 
encountered during 
trip; sign off sheets; 
signing out 
procedures. 

 
Equivalences None 
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Assessment 
 
The NOCN Level 2 Award for Working as a Cash and Valuables in Transit Operative within 
the Private Security Industry is assessed through an externally set and marked on-demand 
multiple-choice examination. 

 
The specification for the examination of each unit is as follows: 

 
Unit Title  

No of 
questions in 
examination 

Pass 
mark 
(see 
note 1) 

Exam 
duration 

 

1 
 

Introduction to the Cash and Valuables 
in Transit Industry 

 

 
30 

 

70% 

(21/30) 

 

 
45 minutes 

2 Working as a Cash and Valuables in 
Transit  Operative  within  the  Private 
Security Industry 

 

 
25 

 

72% 

(18/25) 

 

 
40 minutes 

 
Note: 

 
1.  Achievement of each unit is subject to candidates attaining the required pass mark, plus a 

minimum of one question answered correctly for each learning outcome. 
2.  Assessment can only be undertaken by candidates who have provided acceptable proof of 

identification to meet SIA requirements. It is the Centre’s responsibility to ensure that identity 
checking is carried out before assessment takes place. 

3. Assessments are externally set by NOCN, against the requirements detailed in the 
assessment criteria for each unit. 

4.  Assessment must take place at a suitable examination venue, as described on page 8. 
5.  Assessment must be carried out in accordance with the policy, standards and regulations 

specified by the SIA in their document “Introduction to Learning Leading Towards Licence 
Linked Qualifications”; NOCN assessment requirements detailed below; Ofqual regulations. 

6.  Completed examinations are submitted by Centres to NOCN for external marking. 
7.  Assessment results are issued to Centres by NOCN. 

 
Exemptions 

 
Learners with previous relevant qualifications, training and/or experience may be exempt from part 
or all of the licence-linked qualifications.  Details of specific exemptions, and the SIA exemptions 

policy can be viewed on the training pages of the SIA website: www.sia.homeoffice.gov.uk/training. 
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Exam invigilation 
 
Who can invigilate? 

 
Centres must ensure sure that invigilation is carried out by a person who has not prepared the 
candidates for the examination. This means that the trainer cannot act as the exam invigilator, 
and should not be present in the examination room. 

 
It is the responsibility of Centres to: 

 
 Appoint exam invigilators, to make sure that the examination is conducted according to 

regulatory requirements. 

 Make sure that all invigilation is carried out by responsible adults, appropriately trained in 
their duties. 

 

 
It is not appropriate for invigilation to be carried out by a person related to a candidate sitting the 
examination. 

 

 
At least one invigilator must be present for groups of up to 30 candidates. When only one invigilator 
is present they must be able to summon help easily, without leaving the examination room, and 
without disturbing other candidates. 

 

 

Role of invigilators 
 
The exam invigilator is the person in the examination room with responsibility for conducting a 
particular examination session in the presence of candidates. Invigilators have a key role in 
upholding the integrity of the examination process. 
The role of the invigilator is to ensure that examinations are conducted in accordance with laid down 
instructions, in order to: 

 
 Ensure that all candidates have an equal opportunity to demonstrate their abilities. 

 Ensure the security of the examination papers and completed response sheets, before, 
during and after the examination. 

 Prevent possible candidate malpractice. 

 Prevent possible administrative failures. 

 Ensure that the SIA identity requirements are adhered to. 

Invigilators must: 

 Be appropriately trained in their duties. 

 Give all their attention to conducting the examination properly. 

 Be able to observe each candidate in the examination room at all times. 

 Be fully conversant with the SIA requirements for confirming candidate identity. 

 Inform the head of the Centre if they are suspicious about the security of examination papers, 
completed response sheets or any other issue that threatens the integrity of the examination 
process. (In such cases, the head of the Centre must inform NOCN immediately, and send a 
full written report within five working days of the suspicion arising). 
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Invigilators must not: carry out any other task (for example doing other work, using a mobile phone) 

in the examination room. 
 
Examination Management 

 
The Security Centre’s section of the NOCN website (www.nocn.org.uk) provides detailed guidance 
for Centres on the following areas of examination management: 

 
 Keeping examination papers secure. 

 Starting the examination. 

 During the examination. 

 Summoning help during an examination. 

 Candidates who arrive late. 

 Leaving the examination room. 

 Ending the examination. 

 Completing the documentation. 

 Malpractice. 

 Emergencies. 
 
Reasonable Adjustments and Special Considerations 

 
If you are an NOCN Recognised Centre and have learners who need reasonable adjustments or 
special considerations please see Policy and Procedure’ in the NOCN Centre Handbook which is 
available from NOCN by logging on to www.nocn.org.uk  Centres/Processes and Documents. 

 

This policy gives clear guidance on the reasonable adjustments and arrangements that can be made 
to take account of disability or learning difficulty without compromising the assessment criteria. 

http://www.nocn.org.uk/
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Appendix 1: SIA Standards of Behaviour for Security Operatives 
 
 

Personal Appearance 
 

A security operative should at all times: 
 

 Wear clothing which is smart, presentable, easily identifies the individual as a security operative, 
and is in accordance with the employer’s guidelines 

 Wear his/her Security Industry Authority licence on the outside of their clothing whilst on duty, 
displaying the photograph side (except Close Protection Operatives) 

 
 

Professional Attitude & Skills 
 

A security operative should: 
 

 Greet visitors to the premises in a friendly and courteous manner 

 Act fairly and not discriminate on the grounds of gender, sexual orientation, marital status, race, 
nationality, ethnicity, religion or beliefs, disability, or any other difference in individuals which is 
not relevant to the security operatives’ responsibility. 

 Carry out his/her duties in a professional and courteous manner with due regard and 
consideration to others. 

 Behave with personal integrity and understanding 

 Use moderate language, which is not defamatory or abusive, when dealing with members of the 
public and colleagues 

 Be fit for work and remain alert at all times 

 Develop knowledge of local services and amenities appropriately 
 

 
General Conduct 

 

In carrying out his/her duty, a security operative should: 
 

 Never solicit or accept any bribe or other consideration from any person. 

 Not drink alcohol or be under the influence of alcohol or drugs 

 Not display preferential treatment towards individuals 

 Never abuse his/her position of authority 

 Never carry any item which is or could be considered to be threatening 

 Report all incidents to the management 

 Co-operate fully with members of the Police and partners, Local Authority, Security Industry 

Authority, and other statutory agencies with an interest in the premises or the way they are run. 
 
 

Organisation / Company Values and Standards 
 

A security operative should: 
 

 Adhere to the employing organisation / company standards 

 Be perceptive of the employing organisation / company culture and values 

 Contribute to the goals and objectives of the employing organisation / company. 
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