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Introduction 
 
NOCN is a leading awarding organisation that has been creating amazing opportunities 
for learners for over 30 years. It is the organisation preserving the proud heritage of the 
Open College Network (OCN) in the UK and is a brand trusted by learners, colleges, 
training providers and employers who recognise NOCN qualifications as an indicator of 
competence and quality. An NOCN qualification can provide a learner with the skills and 
knowledge they need to get on in life, progress to further education or training, improve 
their job prospects and increase their health and personal wellbeing. 
 

This handbook is a resource for NOCN centres that wish to offer the NOCN Level 2 NVQ 
Certificate in Wall and Floor Tiling (Construction).  
 
The qualification is relevant to organisations within the sector and organisations that 
employ staff for the sector.  
 
The handbook details the qualification specification and provides guidance to the training 
provider on assessment criteria and evidence requirements. 
 
Additional documents available to support the qualification and the location: 
 
Consolidated Assessment Strategy:  
 
http://www.citb.co.uk/qualifications-standards/qualification-framework/ 
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1. NOCN Level 2 NVQ Certificate in Wall and Floor Tiling 
(Construction) 

 
This qualification is vocationally based and as such, offers the opportunity for learners to 
demonstrate an achievement of practical skills, understanding and knowledge in the 
workplace. Learners will gain knowledge on generic skills such as health and safety, 
moving and handling and working productively. In addition learners will demonstrate their 
ability in preparing backgrounds and tiling wall and floor surfaces. There is an optional 
component included relating to laying under tile electric heating systems but this does not 
count towards the qualification. 
 
This qualification has been developed with reference to the National Occupational 
Standards (NOS) and completion of the qualification will provide learners with evidence of 
their occupational competence and could enable them to progress onto additional training 
at this level such as the Level 3 NVQ Diploma in Wall and Floor Tiling. Achievement of 
this qualification will provide the evidence required for the learner to apply for their Blue – 
Skilled Construction Skills Certification Scheme (CSCS) - card. Further information on 
CSCS cards can be found here: https://www.cscs.uk.com. 
 
The qualification will confirm occupational competence and/or ‘license to practice’ 
 
This qualification has been developed for inclusion in the apprenticeship framework 
Construction Specialist (England) Framework, Level 2: Apprenticeship in Construction 
Specialist Pathway 4: Wall and Floor Tiling. 
 
 
1.1. Entry Requirements 
 
Learners must be aged 16 and over and as a NVQ they must be employed in an 
appropriate role to be able to generate evidence of competence and simulation is not 
allowed. Colleges/training providers must ensure that all learners have the ability and 
attributes to achieve the qualification given access to the appropriate facilities, resources, 
training and support within a college/training provider and workplace setting. This could 
include a relevant level of literacy and numeracy.  
 
 
1.2. Progression Routes 
 

 work in wall and floor tiling occupations.   
 

 progress onto a Level 3 NVQ Diploma in Wall and Floor Tiling 
 
 
 
 
 
 

https://www.cscs.uk.com/
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2.  Qualification Details 
 

2.1.  Qualification Structure 
 
The NOCN Level 2 NVQ Certificate in Wall and Floor Tiling (Construction) is a 31 credit 
qualification with a Total Qualification Time (TQT) of 310, including 104 Guided Learning 
Hours (GLH).   
 
Learners must achieve all 31 credits from the five mandatory components and may also 
achieve the supplemental component in Group B but it will not count towards the 
qualification. The structure and components for the qualification is listed below: 
 
Mandatory Group A 
 
Learners must achieve 31 credits from all the components in this group. 
 

 
Component Title 

Level 
Credit 
Value 

Ofqual 
Component 
Reference 
Number 

Conforming to Productive Working Practices in the 
Workplace 

2 3 K/507/8775 

Moving, Handling and Storing Resources in the 
Workplace 

2 5 
M/507/8776 

 

Conforming to General Health, Safety and Welfare in 
the Workplace 

1 2 
R/507/8950 

 

Preparing Backgrounds to Receive Wall and/or Floor 
Tiling in the Workplace 

2 8 
T/507/8813 

 

Tiling Wall and Floor Surfaces in the Workplace 2 13 
L/507/8817 

 

 
 
Optional Group B 
 
Learners can achieve this component, but it will not count towards the credits 
required for the qualification. 
 

 
Component Title 

Level 
Credit 
Value 

Ofqual 
Component 
Reference 
Number 
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Laying Under Tile Electrical Heating Systems and 
Tiling Surfaces in the Workplace 

2 12 Y/507/8819 
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2.2. Total Qualification Time (TQT) 

Through consultation with users, TQT has been agreed by considering the total number of 
learning hours required for the average learner to achieve this qualification. 

TQT is split into two areas:  

 Guided Learning Hours (GLH): 
o learning activity under the immediate guidance or supervision of a lecturer, 

supervisor, tutor or other appropriate provider of education or training 
o includes the activity of being assessed if the assessment takes place under 

the immediate guidance or supervision of a lecturer, supervisor, tutor or 
other appropriate provider of education or training. 

 Other Learning Hours (OLH): 
o an estimate of the number of hours a learner will spend, as directed by (but 

not under the immediate guidance or supervision of) a lecturer, supervisor, 
tutor or other appropriate provider of education or training, including: 

 preparatory work 
 self-study 
 or any other form of education or training, including assessment.  

Examples of GLH activities include:  

 Classroom-based learning supervised by a teacher  

 Work-based learning supervised by a teacher  

 Live webinar or telephone tutorial with a teach in real time  

 E-learning supervised by a teacher in real time  

 All forms of assessment which take place under the immediate guidance or 
supervision of an appropriate provider of training  

 Exam time   
Examples of OLH activities include:  

 Independent and unsupervised research/learning  

 Unsupervised compilation of a portfolio of work experience  

 Unsupervised e-learning  

 Unsupervised e-assessment   

 Unsupervised coursework  

 Watching a pre-recorded podcast or webinar  

 Unsupervised work-based learning  
The agreed Total Qualification Time has been used to identify the qualification’s Credit 
Value. 

 
 
2.3. Assessment and Evidence 

 

This qualification is internally set and internally assessed.  Assessment activity must 
ensure evidence of achievement against all of the assessment criteria specified within 
each component. 
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Centres must ensure that knowledge based learning is at the correct level for the 
qualification, and relevant to the work or events likely to be encountered in the course of a 
wall and floor tiling job role. 
 
 
Assessment activities must be robust in that they are: 
  
Valid Fit for purpose in that they are suitable for the identified assessment criteria 

and offer the learner the opportunity to demonstrate achievement at the 
required level. 

 
Sufficient Provide the opportunity for the learner to provide adequate evidence, 

showing full coverage of the requirements of the assessment criteria.  
 

Reliable Generate clear and consistent outcomes recognising that the activities may 
be applied to differing scenarios and in different contexts, with different 
learners.  The evidence sought by the activity must be able to be assessed 
and result in assessment decisions that are consistent across all assessors 
and centres offering the qualification.  Assessment activities should not 
deliberately offer an unfair advantage to or disadvantage specific groups of 
learners. 

 
Authentic Evidence presented must be the learner’s own work. 
 
 

2.4. Fair and Equitable Assessment 
 
Assessment must be designed to be accessible and inclusive and the assessment 
methodology must be appropriate for individual assessment, giving due consideration to 
any assessment requirements attached to individual components. 
 
 

2.5. Learners with Particular Requirements 
 
If you are a NOCN Recognised Centre and have learners with particular requirements, 
please see the NOCN Reasonable Adjustments Policy and Procedure within the 
Centres, NOCN Centres, Processes and Documents Section on www.nocn.org.uk 
 
This policy gives clear guidance on the reasonable adjustments and arrangements that 
can be made to take account of disability or learning difficulty without compromising the 
assessment criteria. 
 
The NOCN Centre Recognition process requires the centre to hold policy statements on 
Equal Opportunities, Diversity and Disability Discrimination which will be reviewed by 
NOCN. Please contact compliance@nocn.org.uk for further details.  
 

http://www.nocn.org.uk/
mailto:compliance@nocn.org.uk
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2.6.  Recognised Prior Learning 

Recognising Prior Learning is an assessment process that recognises learning that has its 
origins in a learner’s experience and/or previous formal and informal learning contexts.  
This includes knowledge and skills gained within school, college, university and outside 
formal learning situations such as through life, employment, apprenticeships and other 
work experiences. 

NOCN is committed to the Recognition of Prior Learning (RPL) and has developed a 
policy and procedures to inform and support centres.  This is available on the NOCN 
website at www.nocn.org.uk 

2.7.  Assessment and Evidence for the components 
 
Internally set assessments  
 
Centres can use the following assessment methods: 
 

 Observation of Performance in the Work Environment 
 Examining Products of Work 
 Oral / Written Questioning 
 Discussion with the Learner 
 Use of Others (Witness Testimony) 
 Looking at Learner Statements 
 Recognising Prior Learning 
 Skills Tests 
 Assignments 
 Projects 
 Case Studies 

 
Which can be presented in a portfolio of evidence. 
 
Forms and guidance for gathering learner evidence against the individual assessment 
criteria are available for download in Word format on the NOCN website: 
http://www.nocn.org.uk/qualifications_and_components/additional_qualification_document
s. 
 
Alternatively, centres can use their own paperwork provided they ensure that the learners’ 
work is ordered and portfolio references provided as required.  
 
  

http://www.nocn.org.uk/
http://www.nocn.org.uk/qualifications_and_units/additional_qualification_documents
http://www.nocn.org.uk/qualifications_and_units/additional_qualification_documents
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3. Centre Information 
 
3.1  Required Resources for Delivering the Qualification 
 
As part of the requirement to deliver this qualification there is an expectation that staff 
undertaking roles as part of the delivery and assessment of the qualification have a 
demonstrable level of expertise.  
 
NOCN expects that Tutors and Assessors are able to demonstrate the following 
competencies: 
 

3.1.1 Tutor Requirements 
 
NOCN expects Tutors/Assessors to have sufficient, verifiable, relevant current industry 
experience, knowledge and understanding of the occupational working area at, or above, 
the level being assessed. This must be of sufficient depth to be effective and reliable 
when judging candidates’ competence. Assessors’ experience, knowledge and 
understanding could be verified by a combination of: 

 

 curriculum vitae and employer endorsement 

 possession of a relevant NVQ/SVQ, or vocationally related qualification 

 corporate membership of a relevant professional institution 

 interview 
 
(The verification process must be recorded and available for audit) 
 

3.1.2 Assessor Requirements 
 
In accordance with the Consolidated Assessment Strategy for Construction and the Built 
Environment – Craft, Supervisory, Managerial and Professional National Vocational 
Qualifications (NVQs) and Scottish Vocational Qualifications (SVQs) NOCN expects 
assessors to have sufficient, verifiable, relevant current industry experience, knowledge 
and understanding of the occupational working area at, or above, the level being 
assessed. This must be of sufficient depth to be effective and reliable when judging 
candidates’ competence. Assessors’ experience, knowledge and understanding could be 
verified by a combination of:  

 

 curriculum vitae and employer endorsement or references    

 possession of a relevant NVQ/SVQ, or vocationally related qualification    

 corporate membership of a relevant professional institution    

 interview   
(The verification process must be recorded and available for audit)    

Assessors must have sufficient occupational expertise so they have up to date 
experience, knowledge and understanding of the particular aspects of work they are 
assessing. This could be verified by records of continuing professional development 
achievements. They should only assess in their acknowledged area of occupational 
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competence, have a sound, in-depth knowledge of, and uphold the integrity of, the 
sector’s NOS and the Assessment Strategy (this document) and be prepared to 
participate in training activities for their continued professional development. 

Assessors must hold, or be working towards, a qualification as listed within ‘Assessing 
and Assuring Quality of Assessment’: 
 

 RQF/QCF Level 3 Award in Assessing Competence in the Work Environment 

 RQF/QCF Level 3 Award in Assessing Vocationally Related Achievement 

 RQF/QCF Level 3 Certificate in Assessing Vocationally Related Achievement 

 RQF/QCF Level 3 Certificate in Assessing Vocational Achievement 

 an appropriate Assessor qualification in the SCQF as identified by SQA 
Accreditation 

 
or hold one of the following: 
 

 A1 Assess candidates using a range of methods 

 D32/33 Assess candidate performance, using differing sources of evidence 
 
Holders of A1 and D32/33 must assess to the current National Occupational Standards 
(NOS) for Learning and Development. 
 
In Scotland, approval for exemptions must be obtained from the SQA Accreditation. 
 

3.1.3 Internal Quality Assurer Requirements 
 
Each centre must have internal quality assurance (formally internal verification) policies 
and procedures in place to ensure that decisions made by assessors are appropriate, 
consistent, fair and transparent, and that they do not discriminate against any learner. The 
policies and procedures must be sufficient to secure the quality of the award, ensuring 
validity, reliability, and consistency. 
 
Internal Quality Assurers must have sufficient, verifiable, relevant up to date experience, 
knowledge and understanding of the occupational working area at, or above, the level 
being verified. This must be of sufficient depth to be effective and reliable when verifying 
judgments about assessors’ assessment processes and decisions. Internal verifiers’ 
experience, knowledge and understanding could be verified by a combination of:  

 curriculum vitae and employer endorsement or references    

 possession of a relevant NVQ/SVQ, or vocationally related qualification    

 corporate membership of a relevant professional institution    

 interview   
(The verification process must be recorded and available for audit)  

   
Internal Quality Assurers must have expertise so they have up to date experience, 
knowledge and understanding of the particular aspects of work they are verifying. This 
could be verified by records of continuing professional development achievements   They 
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must have a sound, in-depth knowledge of, and uphold the integrity of, the sector’s NOS 
and the Assessment Strategy and be prepared to participate in training activities for their 
continued professional development    

Internal Quality Assurers must hold, or be working towards, a qualification as listed in 
‘Assessing and Assuring Quality of Assessment: 
 

 RQF/QCF Level 4 Award in the Internal Quality Assurance of the Assessment 
Process and Practice 

 RQF/QCF Level 4 Certificate in Leading the Internal Quality Assurance of 
Assessment Process and Practice 

 an appropriate Internal Verifier qualification in the SCQF as identified by SQA 
Accreditation 

 
or hold one of the following: 
 

 V1 Conduct internal quality assurance of the assessment process 

 D34 Internal verify the assessment process 
 

Holders of V1/D34 must quality assure to the current National Occupational Standards 
(NOS) for Learning and Development. 
 
It is strongly recommended that within the role of Internal Quality Assurance one of the 
following qualifications is held: 
 

 RQF/QCF Level 3 Award in Assessing Competence in the Work Environment 

 RQF/QCF Level 3 Certificate in Assessing Vocational Achievement 

 an appropriate Assessor qualification in the SCQF as identified by SQA 
Accreditation 

 
or one of the following: 
 

 A1 Assess candidates using a range of methods 

 D32/33 Assess candidate performance, using differing sources of evidence. 
 
Note: Selection and appointment of assessors and verifiers  
 
All applicants should be advised that they may be interviewed. Applicants’ CVs should be 
profiled against the activities and range of the NVQ/SVQ(s) they will assess/verify to 
check that the applicant has the relevant current experience, knowledge and 
understanding of the occupational working area:  
 

 at, or above, the level they will be assessing    

 of sufficient depth to credibly verify judgements and assessments    

 to uphold the integrity of the NOS and this Consolidated Assessment Strategy.    
 
All assessors should have experience as well as, not in lieu of, qualifications. Where 



 
 
NOCN Level 2 NVQ Certificate in Wall and  
Floor Tiling (Construction) 
 
 
 

13 

there seem to be gaps in a potentially suitable applicant’s experience and knowledge, the 
applicant should be interviewed. Successful applicants’ CVs, profiling, reasons for not 
needing to interview and interview records should be available for audit.    
 

3.1.4 Continuing Professional Development (CPD) 
 
Centres are expected to support their staff, ensuring that their subject knowledge remains 
current and that their members of staff are up to date with regards to best practice in 
delivery, assessment and quality assurance. 
 

3.1.5 External Quality Assurance 
 
Once recognised as a Centre, NOCN will allocate an External Quality Assurer. The 
External Quality Assurer will have ongoing responsibility for monitoring the Centre’s 
compliance with the requirements of centre recognised status. 
 
The External Quality Assurer will make regular visits to all Centres. During these visits 
he/she will: 
 

 Monitor the Centre’s compliance with the Centre Recognition agreement by 
reviewing course documentation, meeting managers, tutors, internal quality 
assurers, learners and administrative staff. 

 Verify the Award of Credit using the Recommendation for the Award of Credit form 
(RAC). 

 

Refer to the NOCN Quality Assurance User Guide for further information on the External 
Quality Assurance process. 

 

 
3.2  Offering the qualification 
 
Existing Centres 
 
If you are already recognised to offer NOCN qualifications and would like more 
information about offering this qualification, please contact: 
 business-enquiries@nocn.org.uk.  
 
Use Horizon to add this qualification to your centre.  
 
New Centres 
 
If you are interested in offering this qualification, but are not yet a NOCN Approved Centre 
and would like more information about becoming a NOCN centre and offering this 
qualification please see Become a Registered Centre on our website www.nocn.org.uk  
and complete the New Business Enquiry Form. 
 
 

mailto:business-enquiries@nocn.org.uk
http://www.nocn.org.uk/


 
 
NOCN Level 2 NVQ Certificate in Wall and  
Floor Tiling (Construction) 
 
 
 

14 

 

4. Component Information 
 
The NOCN Level 2 NVQ Certificate in Wall and Floor Tiling (Construction) consists of 5 
mandatory components and one optional component which does not count towards the 
achievement of the qualification, which are detailed below. 
 
To achieve this qualification a learner must provide evidence of learning and achievement 
against all of the assessment criteria within each component. However a number of 
assessment criteria can be taught and assessed through one activity. 
 
A copy of each of the components follows, with an indication of a scope of learning that 
would be required to cover the assessment criteria.  This list is indicative, not exhaustive. 
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4.1  Mandatory Group A 
 

Component Title Conforming to Productive Working Practices in the 
Workplace 

Ofqual component reference 
number (code) 

K/507/8775 

Organisation Reference QU050912 

Component Level Level 2 

GLH 10 

Component Credit Value 3 

Assessment Guidance This unit must be assessed against the endorsements 
detailed within the relevant Rule of Combination (RoC).   
Please refer to the RoC applicable to the 
qualification/occupational area in which the candidate 
is being assessed.   The endorsements for this unit will 
be stated in the relevant qualification specification. 

 

 
LEARNING OUTCOMES 
 

 
ASSESSMENT CRITERIA 
 

 
The learner will: 
 

 
The learner can: 
 

1. 
  

Communicate with others 
to establish productive 
work practices. 
  

  

1.1. 

  

Communicate in an appropriate manner with line 
management, colleagues and/or customers to 
ensure that work is carried out productively. 

1.2. Describe the different methods of communicating 
with line management, colleagues and customers. 

1.3. 

  

Describe how to use different methods of 
communication to ensure that the work carried out 
is productive. 

 

2. 
  

Follow organisational 
procedures to plan the 
sequence of work. 
  

  

2.1. Interpret relevant information from organisational 
procedures in order to plan the sequence of work. 

2.2. 

  

Plan the sequence of work, using appropriate 
resources, in accordance with organisational 
procedures to ensure work is completed 
productively. 

2.3. 

  

Describe how organisational procedures are 
applied to ensure work is planned and carried out 
productively, in relation to: 
– using resources for own and other’s work 

requirements 
– allocating appropriate work to employees 
– organising the work sequence 
– reducing carbon emissions. 

2.4. Describe how to contribute to zero/low carbon work 
outcomes within the built environment. 
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3. 
  

Maintain relevant records 
in accordance with the 
organisational procedures. 
  

  

3.1. Complete relevant documentation according to the 
occupation as required by the organisation. 

3.2. 
  

Describe how to complete and maintain 
documentation in accordance with organisational 
procedures, in relation to: 
– job cards 
– worksheets 
– material/resource lists 
– time sheets. 

3.3. 
  

Explain the reasons for ensuring documentation is 
completed clearly and within given timescales. 

 

4. 
  

Maintain good working 
relationships when 
conforming to productive 
working practices. 
  

  

4.1. 
  

Carry out work productively, to the agreed 
specification, in conjunction with line management, 
colleagues, customers and/or other relevant people 
involved in the work to maintain good working 
relationships. 

4.2. 
  

Apply the principles of equality and diversity and 
respect the needs of individuals when 
communicating and working with others. 

4.3. 
  

Describe how to maintain good working 
relationships, in relation to: 
– individuals 
– customer and operative 
– operative and line management 
– own and other occupations. 

4.4. Describe why it is important to work effectively with 
line management, colleagues and customers. 

4.5. Describe how working relationships could have an 
effect on productive working. 

4.6. Describe how to apply principles of equality and 
diversity when communicating and working with 
others.  
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Scope of learning for the component  
 
The component specification maps the assessment criteria against each learning 
outcome. 
 
There are four learning outcomes:  

1. Communicate with others to establish productive working practices. 
2. Follow organisational procedures to plan the sequence of work. 
3. Maintain relevant records in accordance with the organisational procedures. 
4. Maintain good working relationships when conforming to productive working practices. 

All the criteria must be met if the outcome is to be achieved. 
Delivering Component 1 – Conforming to Productive Working Practices in the 
Workplace. 
 
The aim of this component is to ensure that learners are able to conform to productive 
working practices during and after their apprenticeship. It will allow them to demonstrate 
their ability communicate with others, follow organisational procedures, maintain records 
in accordance with their organisations procedures and maintain good working 
relationships. The achievement of assessment criteria for these must take place within 
their workplace. 
 
Within their working environment learners must demonstrate that they are able to 
communicate with line management, colleagues and/or customers. They must be able to 
describe the different methods of communication that can be used including written, 
electronic and verbal, using the correct, professional language and ensuring that the 
information they provide is understood. They must also describe how to use the different 
methods of communication to ensure that work is carried out productively, such as using it 
to update others both inside and outside the organisation on the progress or completion of 
tasks/delivery of services as well as requesting support or guidance. 
 
Learners must be able to follow organisational procedures to plan the sequence of work. 
They must be able to interpret the relevant information to be able to plan sequences of 
work, this should include task specifications, method statements, risk assessments, 
legislative, manufacturers and organisational guidance, plans and drawings, and they 
should use the appropriate resources to ensure work is completed productively.  
 
Learners must be able to describe how organisational procedures are applied to ensure 
work is planned and carried out productively. This must include using resources for their 
own and others work, using them to plan, check resources requirements and quantities as 
well as the expected specification for completed work. They should describe how they use 
procedures to allocate work to others, ensuring that their responsibilities are clear and 
communicated in the correct manner. They must also describe how they will use 
procedures to organise their work sequence and reduce carbon emissions. Learners must 
be able to describe how to contribute to zero/low carbon work outcomes within the built 
environment and this could include sources of sustainable materials and local 
procurement.  
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Learners must be able to maintain relevant records in accordance with the organisational 
procedures. This will include completing all required documentation as required by their 
organisation as well as those necessary due to manufacturers and legislative 
requirements. They must be able to describe how to complete and maintain 
documentation in accordance with organisational procedures including job cards, 
worksheets, material and resource lists and time sheets. They must also explain the 
reasons for ensuring all required documentation is completed clearly and within the 
expected timescales to conform to organisational procedures, external requirements, and 
to update other interested parties.  
 
Learners must be able to maintain good working relationships, carrying out work 
productively and to the agreed specification with others including line management, 
colleagues, customers and other interested parties, ensuring that all are kept up to date 
on the progress to support good working relationships. Throughout their work they must 
apply the principles of equality and diversity, respecting the needs of others and using 
appropriate language to communicate.  
 
Learners must be able to describe how to maintain good working relationships in relation 
to individuals, customers and operative, operative and line management, and operative 
and other occupations. This should include actions they can take in ensuring that all 
interested parties are kept up to date on progress and are notified immediately of any 
issues, suggesting suitable alternative actions that can be taken to resolve and being 
responsive to requests from others. They must be able to describe why it is important to 
work effectively with line management, colleagues and customers how the working 
relationship could have an effect on productive working and how they apply the principles 
of equality and diversity when communicating and working with others. 
 
 

Component 1 content 
 

 Learners must be able to communicate with others to establish productive work 
practices, communicating in an appropriate manner with line management, 
colleagues and/or customers. They must be able to describe the different methods 
of communicating, and how they are used, with line managers, colleagues and 
customers to ensure work is carried out productively.  
  

 Learners must be able to follow organisational procedures, interpreting, and using 
the relevant information from organisational procedures to plan a sequence of 
work, ensuring work is completed productively. They must describe how 
organisational procedures are applied to ensure work is completed productively in 
relation to using resources for own and others work, allocating work to others, 
organising the sequence of work and reducing carbon emissions. Learners must 
describe how to contribute to zero/low carbon work outcomes within the built 
environment. 

 
 Learners must be able to maintain relevant records in accordance with 

organisational procedures, completing relevant documentation as required. They 
must describe how to complete and maintain documentation in accordance with 
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organisational procedures in relation to job cards, worksheets, material and 
resource lists and time sheets. They must explain the reasons for ensuring that 
documentation is completed clearly and within given timescales.  

 
 Learners must be able to maintain good working relationships when conforming to 

productive working practices. They must carry out work productively to the agreed 
specification and in conjunction with line management, colleagues, customers and 
other interested parties. They must ensure they apply the principles of equality and 
diversity when working and communicating with others. They must be able to 
describe how to maintain good working relationships in relations to individuals, 
customer and operative, operative and line management, and own and other 
occupations. Learners must be able to describe why it is important to work 
effectively with line management, colleagues and customers, how working 
relationships can have an effect on productive working and how the principles of 
equality and diversity can be applied when working with others. 
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Component Title Moving, Handling and Storing Resources in the 
Workplace 

Ofqual component reference 
number (code) 

M/507/8776 

Component Level Level 2 

GLH 17 

Component Credit Value 5 

Assessment Guidance This unit must be assessed against the endorsements 
detailed within the relevant Rule of Combination (RoC).  
Please refer to the RoC applicable to the 
qualification/occupational area in which the candidate 
is being assessed.  The endorsements for this unit will 
be stated in the relevant qualification specification. 

 

 
LEARNING OUTCOMES 
 

 
ASSESSMENT CRITERIA 
 

 
The learner will: 
 

 
The learner can: 
 

1. 
  

Comply with given 
information when moving, 
handling and/or storing 
resources. 
  

  

1.1. 

  

Interpret the given information relating to moving, 
handling and/or storing resources, relevant to the 
given occupation. 

1.2. Interpret the given information relating to the use 
and storage of lifting aids and equipment. 

1.3. 

  

Describe the different types of technical, product 
and regulatory information, their source and how 
they are interpreted. 

1.4. 

  

State the organisational procedures developed to 
report and rectify inappropriate information and 
unsuitable resources and how they are 
implemented. 

1.5. Describe how to obtain information relating to using 
and storing lifting aids and equipment. 

 

2. 
  

Know how to comply with 
relevant legislation and 
official guidance when 
moving, handling and/or 
storing resources. 
  

  

2.1. 

  

Describe their responsibilities under current 
legislation and official guidance whilst working: 
– in the workplace, in confined spaces, below 

ground level, at height, with tools and equipment, 
with materials and substances, with 
movement/storage of materials and by manual 
handling and mechanical lifting. 

2.2. Describe the organisational security procedures for 
tools, equipment and personal belongings in 
relation to site, workplace, company and operative. 

2.3. Explain what the accident reporting procedures are 
and who is responsible for making the reports. 
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2.4. State the appropriate types of fire extinguishers 
relevant to the work. 

2.5. 

  

Describe how and when the different types of fire 
extinguishers, relevant to the given occupation, are 
used in accordance with legislation and official 
guidance. 

 

3. 
  

Maintain safe working 
practices when moving, 
handling and/or storing 
resources. 
  

  

3.1. 

  

Use health and safety control equipment safely to 
carry out the activity in accordance with legislation 
and organisational requirements when moving, 
handling and/or storing resources. 

3.2. Use lifting aids safely as appropriate to the work. 

3.3. Protect the environment in accordance with safe 
working practices as appropriate to the work. 

3.4. 

  

Explain why and when health and safety control 
equipment, identified by the principles of protection, 
should be used, relating to moving, handling and/or 
storing resources, and the types, purpose and 
limitations of each type, the work situation, 
occupational use and the general work 
environment, in relation to: 
– collective protective measures 
– personal protective equipment (PPE) 
– respiratory protective equipment (RPE) 
– local exhaust ventilation (LEV). 

3.5. 

  

Describe how the health and safety control 
equipment relevant to the work should be used in 
accordance with the given instructions. 

3.6. 

  

State how emergencies should be responded to in 
accordance with organisational authorisation and 
personal skills when involved with fires, spillages, 
injuries and other task-related hazards. 

 

4. 
  

Select the required 
quantity and quality of 
resources for the methods 
of work to move, handle 
and/or store occupational 
resources. 
  

  

4.1. Select the relevant resources to be moved, handled 
and/or stored, associated with own work. 

4.2. 

  

Describe the characteristics, quality, uses, 
sustainability, limitations and defects associated 
with the occupational resources in relation to: 
– lifting and handling aids 
– container(s) 
– fixing, holding and securing systems. 

4.3. Describe how the resources should be handled and 
how any problems associated with the resources 
are reported. 

4.4. 

  

Explain why the organisational procedures have 
been developed and how they are used for the 
selection of required resources. 

4.5. Describe any potential hazards associated with the 
resources and methods of work. 
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5. 
  

Prevent the risk of damage 
to occupational resources 
and surrounding 
environment when moving, 
handling and/or storing 
resources. 
  

  

5.1. 

  

Protect occupational resources and their 
surrounding area from damage in accordance with 
safe working practices and organisational 
procedures. 

5.2. Dispose of waste and packaging in accordance with 
legislation. 

5.3. Maintain a clean work space when moving, 
handling or storing resources. 

5.4. 

  

Describe how to protect work from damage and the 
purpose of protection in relation to general 
workplace activities, other occupations and adverse 
weather conditions. 

5.5. 

  

Explain why the disposal of waste should be carried 
out safely in accordance with environmental 
responsibilities, organisational procedures, 
manufacturers’ information, statutory regulations 
and official guidance. 

 

6. 
  

Complete the work within 
the allocated time when 
moving, handling and/or 
storing resources. 
  

  

6.1. Demonstrate completion of the work within the 
allocated time. 

6.2. 

  

State the purpose of the work programme and 
explain why deadlines should be kept in relation to: 
– progress charts, timetables and estimated times 
– organisational procedures for reporting 

circumstances which will affect the work 
programme. 

 

7. 
  

Comply with the given 
occupational resource 
information to move, 
handle and/or store 
resources to the required 
guidance. 
  

  

7.1. 
  

Demonstrate the following work skills when moving, 
handling and/or storing occupational resources: 
– moving, positioning, storing, securing and/or 

using lifting aids and kinetic lifting techniques. 

7.2. 
  

Move, handle and/or store occupational resources 
to meet product information and organisational 
requirements relating to three of the following: 
– sheet material 
– loose material 
– bagged or wrapped material 
– fragile material 
– tools and equipment 
– components 
– liquids. 

7.3. 
  

Describe how to apply safe work practices, follow 
procedures, report problems and establish the 
authority needed to rectify them when moving, 
handling and/or storing occupational resources. 

7.4. 
  

Describe the needs of other occupations when 
moving, handling and/or storing resources. 
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Scope of learning for the component  
 
The component specification maps the assessment criteria against each learning 
outcome. 
 
There are seven learning outcomes:  

1. Comply with all given information when moving, handling and/or storing resources. 
2. Know how to comply with relevant legislation and official guidance when moving, 

handling and/or storing resources. 
3. Maintain safe working practices when moving, handling and/or storing resources. 
4. Select the required quantity and quality of resources for the methods of work to move, 

handle and/or store occupational resources. 
5. Prevent the risk of damage to occupational resources and surrounding environment 

when moving, handling and/or storing resources. 
6. Complete the work within the allocated time when moving, handling and/or storing 

resources. 
7. Comply with the given occupational resource information to move, handle and/or store 

resources to the required guidance. 

All the criteria must be met if the outcome is to be achieved. 
 
 
Delivering Component 2 – Moving, Handling and Storing Resources in the 
Workplace 
 
The purpose of this component is to allow learners to demonstrate their abilities when 
moving, handling and/or storing resources within the workplace. Through this component 
they will show that they know how, and are able to comply with given information. They 
will also be required to demonstrate how to maintain a safe working environment whilst 
carrying out these activities, select the required quantities and qualities of resources. They 
will also need to show that they understand how to prevent the risk of damage to 
occupational resources and the surrounding area, complete work within the allocated time 
and comply with given occupational information to move, handle and/or store resources to 
the required guidance. 
 
Learners must be able to comply with given information when moving, handling and/or 
storing resources. They must demonstrate that they are able to interpret the given 
information relating to the task as well as that which relates to the use and storage of 
lifting equipment such as forklifts, sack barrow, pallet trucks and wheelbarrows. They 
must be able to describe the different types of technical and product information such as 
that supplied by manufacturers or organisational guidance as well as regulatory such as 
the Provision and Use of Workplace Equipment Regulations 1998 and the Lifting 
Operations and Lifting Equipment Regulations 1998. They must be able to describe where 
they will source this information and how it will be interpreted.  
 
Learners must be able to state the organisational procedures that have been developed to 
report and rectify inappropriate information and unsuitable resources. They must include 
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detail on how these procedures are implemented such as who issues should be reported 
to, what, if any documents will be required to ensure the issue is resolved and how they 
should proceed. They must also be able to describe how they can source information 
relating to the use and storage of lifting aids and equipment such as by referencing 
manufacturers guidance and information as well as organisational procedures.  
 
Learners must know how to comply with relevant legislation and official guidance when 
moving, handling and/or storing resources and be able to describe their responsibilities 
under current legislation and official guidance whilst in the workplace, in confined spaces, 
below ground level, at height, with tools and equipment, with materials and substances, 
and with the movement and/or storage of materials and by manual handling and 
mechanical lifting. They must be able to describe the organisations security procedures 
for tools, equipment and personal belongings in relation to the site, workplace, company 
and individual, detailing the procedures for storing tools, equipment and personal 
belongings.  
 
Learners must be able to explain the accident reporting procedures in place according to 
legislative and organisational guidance, including who is responsible for reporting 
accidents and how this is recorded. They must be able to state the most appropriate fire 
extinguishers that should be available and are relevant to the work being carried out and 
describe how, in relation to their own occupational area, which different types of fire 
extinguisher would be used for different types of fire. 
 
Learners must be able to maintain safe working practices when moving, handling and/or 
storing resources. They must demonstrate that they are able to select and use the correct 
health and safety control equipment, including Personal Protective Equipment (PPE) to 
carry out activities in accordance with legislative and organisational guidance such as risk 
assessments and method statements. They must be able to identify, select and use the 
correct lifting equipment as detailed in the method statement in a safe manner, ensuring 
the surrounding area is protected using safe working practices such as boards, sheeting 
and barriers. 
 
Learners must be able to explain why and when the health and safety control measures, 
as identified by the principles of protection, should be used. They must explain the types 
of equipment including their purpose and limitations, the work situation that they should be 
used in, the occupational use and the general working environment. This should all be in 
relation to collective protective measures, PPE, respiratory protective equipment and local 
exhaust ventilation. They must be able to describe how the health and safety control 
equipment, relevant to the work should be used in accordance with given instructions and 
state who emergencies should be responded to in accordance with organisational 
authorisation and personal skills, this should include actions in relation to fires, spillages, 
injuries and other task-related hazards. 
 
Learners must be able to select the required quantity and quality of resources for the 
methods of work to move, handle and/or store resources. They must be able to select the 
relevant resource as directed by the task specification and associated with their own work. 
They must be able to describe the characteristics, quality, uses, sustainability, limitations 
and defects associated with lifting and handling aids, containers, and fixing, holding and 
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securing systems. They must also be able to describe how resources are handled in 
accordance with legislative and organisational guidance and how any problems are 
reported. Learners must be able to explain why organisational procedures have been 
developed, such as to support safe working and to ensure that work can be carried out 
without detrimental effects and in the most efficient manner. They must be able to 
describe any potential hazards associated with the resources and the working methods 
with reference to the risk assessments for the given tasks. 
 
Learners must be able to understand how to prevent the risk of damage to occupational 
resources and surrounding environment when moving, handling and/or storing resources. 
They must be able to protect the occupational resources and surrounding area in 
accordance with organisational and legislative guidance and maintain a clean working 
area for moving, handling and/or storing. Any waste and/or packaging that is produced 
during the activity must be disposed of in accordance to legislative guidance.  
 
Learners must be able to describe how they will protect the work area from damage and 
the purpose of the methods used in relation to general workplace activities, other 
occupations and adverse weather conditions. They must be able to explain why the 
disposal of all waste and packaging must be carried out in accordance with environmental 
responsibilities, organisational procedures, manufacturers information, statutory 
regulations and official guidance. This should include the need to sort waste and recycle 
where possible and ensuring that potentially environmentally harmful products are not 
included in general waste that could go to landfill. 
 
Learners must be able to complete work within the allocated time when moving, handling 
and/or storing resources. They must be able to state the purpose of a work programme, 
such as ensuring staffs time is used efficiently and the overall task can be completed by 
the agreed time and explain why deadlines should be kept to in relation to progress 
charts, timetables and estimated times, and organisational procedures for reporting 
circumstances which will affect the work programme. This is to ensure that work does not 
infringe on other trades timing, that materials and other resources are not left for long 
periods on site and that the overall task can be completed by an agreed deadline, with 
implications for this not being achieved noted. 
 
Learners must be able to comply with the given organisational resource information to 
move, handle and/or store resources to the required guidance. They must be able to 
demonstrate moving, positioning, storing, securing and using lifting aids and kinetic lifting 
techniques. They must be able to move handle and/or store at least three of the following; 
sheet materials, loose material, bagged or wrapped material, fragile material, tools and 
equipment, components, liquids. This must be carried out safely with reference to risk 
assessments and method statements and without harm to either the learner or the 
materials. 
 
Learners must be able to describe how to apply safe working practices, follow procedures, 
report problems and establish the authority to rectify them when moving, handling and/or 
storing occupational resources. This should include the organisational guidance that 
should be referenced such as method statements, risk assessments and organisational 
procedures relating the reporting of issues. They must also describe the needs of other 
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occupations when moving, handling and /or storing resources such as the impact that the 
activity may have on their work and working area, how they should be notified of the 
activities before they take place and making them aware of what is happening so they can 
help ensure safety. 
 
 
Component 2 content 
 

 Learners must be able to comply with given information when moving, handling 
and/or storing resources. They must interpret information relevant to given 
occupation and relating the use and storage of lifting aids and equipment. They 
must be able to describe the different technical, regulatory and product information, 
their source and how they are interpreted. They must state the organisational 
procedures for reporting and rectifying inappropriate information and unsuitable 
resources and how this is implemented. Learners must be able to describe how to 
obtain information relating using and storing lifting aids and equipment. 

 
 Learners must know how to comply with relevant legislation and official guidance 

when moving, handling and/or storing resources. They must describe their 
responsibilities under current legislation and official guidance whilst working in the 
workplace, in confined spaces, below ground level, at height, with tools and 
equipment, with materials and substances, with the movements and/or storage of 
materials and by manual handling and mechanical lifting. Learners must describe 
the organisational security procedures for tools, equipment and personal 
belongings in relation to the site, workplace, company and operative. They must 
explain what the accident reporting procedures are and who is responsible for 
making reports, state the appropriate types of fire extinguisher relevant to the work 
and describe how and when the different types of fire extinguisher are used in 
accordance with legislation and official guidance. 

 
 Learners must be able to maintain safe working practices when moving, handling 

and/or storing resources. They must use health and safety control equipment in 
accordance with legislative and organisational requirements, use lifting aids safely 
and protect the work environment as appropriate. They must explain why and when 
health and safety control equipment should be used and the types, including 
purpose and limitations of each type, the work situation, occupational use and the 
general working environment, all in relation to collective protective equipment, 
personal protective equipment, respiratory protective equipment and local exhaust 
ventilation. Learners must be able to describe how health and safety control 
equipment should be used in accordance with given instruction and state how 
emergencies should be responded to in accordance with organisational 
authorisation and personal skills when involved with fires, spillages, injuries and 
other task-related hazards. 

 
 Learners must be able to select the required quantity and quality of resources for 

the methods of work to move, handle and/or store resources. They must be able to 
describe the characteristics, quality, uses, sustainability, limitations and defects 
associated with the occupational resources in relation to lifting and handling aids, 
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container(s) and fixing, holding and securing systems. They must also describe 
how resources should be handled and how problems are reported. Learners must 
explain why organisational procedures have been developed and how they are 
used for the selection of resources. They must describe potential hazards 
associated with the resources and methods of work. 

 
 Learners must understand how to prevent the risk of damage to occupational 

resources and surrounding environment when moving, handling and/or storing 
resources. They must protect occupational resources and the surrounding area in 
accordance with organisational procedures, dispose of waste in accordance with 
legislation and maintain a clean working environment. Learners must describe how 
to protect the work from damage and the purpose of protection in relation to 
general work activities, other occupations and adverse weather. They must explain 
why the disposal of waste should be carried out in accordance with environmental 
responsibilities, organisational procedures, manufacturers information, statutory 
regulations and official guidance. 

 
 Learners must be able to complete the work within the allocated time when moving, 

handling and/or storing resources. They must perform tasks within the allocated 
time stating the purpose of the work programme and explaining why deadlines 
should be kept in relation to progress chart, timetables and estimated time and the 
organisational procedures for reporting circumstances which will affect the work 
programme. 

 
 Learners must be able to comply with the given occupational resource information 

to move, handle and/or store resources to the required guidance. They must 
demonstrate work skills including moving, positioning, storing, securing and using 
lifting aids and kinetic lifting. They must move, handle and/or store at least three of 
the following, sheet material, loose material, bagged or wrapped material, fragile 
material, tools and equipment, components, liquids. Learners must describe how to 
apply safe working practices, follow procedures and report problems, establishing 
the authority needs to rectify as well as the needs of other occupations when 
moving, handling and/or storing resources. 
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Component Title Conforming to General Health, Safety and Welfare in the 
Workplace 

Ofqual component reference 
number (code) 

R/507/8950 

Component Level Level 1 

GLH 7 

Component Credit Value 2 

Assessment Guidance This unit must be assessed against the endorsements 
detailed within the relevant Rule of Combination (RoC).  
Please refer to the RoC applicable to the 
qualification/occupational area in which the candidate 
is being assessed.  The endorsements for this unit will 
be stated in the relevant qualification specification. 

 

 
LEARNING OUTCOMES 
 

 
ASSESSMENT CRITERIA 
 

 
The learner will: 
 

 
The learner can: 
 

1. 
  

Comply with all workplace 
health, safety and welfare 
legislation requirements. 
  

  

1.1. 

  

Comply with information from workplace inductions 
and any health, safety and welfare briefings 
attended relevant to the occupational area. 

1.2. 

  

Use health and safety control equipment safely to 
carry out the activity in accordance with legislation 
and organisational requirements. 

1.3. 

  

Comply with statutory requirements, safety notices 
and warning notices displayed within the workplace 
and/or on equipment. 

1.4. 

  

State why and when health and safety control 
equipment, identified by the principles of protection, 
should be used relating to types, purpose and 
limitations of each type, the work situation, 
occupational use and the general work 
environment, in relation to: 
– collective protective measures 
– personal protective equipment (PPE) 
– respiratory protective equipment (RPE) 
– local exhaust ventilation (LEV). 

1.5. 

  

State how the health and safety control equipment 
relevant to the work should be used in accordance 
with the given instructions. 

1.6. 

  

State which types of health, safety and welfare 
legislation, notices and warning signs are relevant 
to the occupational area and associated equipment. 

1.7. State why health, safety and welfare legislation, 
notices and warning signs are relevant to the 
occupational area. 
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1.8. 

  

State how to comply with control measures that 
have been identified by risk assessments and safe 
systems of work. 

 

2. 
  

Recognise hazards 
associated with the 
workplace that have not 
been previously controlled 
and report them in 
accordance with 
organisational procedures. 
  

  

2.1. 

  

Report any hazards created by changing 
circumstances within the workplace in accordance 
with organisational procedures. 

2.2. 

  

List typical hazards associated with the work 
environment and occupational area in relation to 
resources, substances, asbestos, equipment, 
obstructions, storage, services and work activities. 

2.3. List the current Health and Safety Executive top ten 
safety risks. 

2.4. List the current Health and Safety Executive top five 
health risks. 

2.5. State how changing circumstances within the 
workplace could cause hazards. 

2.6. 

  

State the methods used for reporting changed 
circumstances, hazards and incidents in the 
workplace. 

 

3. 
  

Comply with organisational 
policies and procedures to 
contribute to health, safety 
and welfare. 
  

  

3.1. 

  

Interpret and comply with given instructions to 
maintain safe systems of work and quality working 
practices. 

3.2. Contribute to discussions by offering/providing 
feedback relating to health, safety and welfare. 

3.3. 

  

Contribute to the maintenance of workplace welfare 
facilities in accordance with workplace welfare 
procedures. 

3.4. Safely store health and safety control equipment in 
accordance with given instructions. 

3.5. Dispose of waste and/or consumable items in 
accordance with legislation. 

3.6. 

  

State the organisational policies and procedures for 
health, safety and welfare, in relation to: 
– dealing with accidents and emergencies 

associated with the work and environment 
– methods of receiving or sourcing information 
– reporting 
– stopping work 
– evacuation 
– fire risks and safe exit procedures 
– consultation and feedback. 

3.7. State the appropriate types of fire extinguishers 
relevant to the work. 

3.8. State how and when the different types of fire 
extinguishers are used in accordance with 
legislation and official guidance. 
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4. 
  

Work responsibly to 
contribute to workplace 
health, safety and welfare 
whilst carrying out work in 
the relevant occupational 
area. 
  

  

4.1. 

  

Demonstrate behaviour which shows personal 
responsibility for general workplace health, safety 
and welfare. 

4.2. 

  

State how personal behaviour demonstrates 
responsibility for general workplace health, safety 
and welfare, in relation to: 
– recognising when to stop work in the face of 

serious and imminent danger to self and/or others 
– contributing to discussions and providing 

feedback 
– reporting changed circumstances and incidents in 

the workplace 
– complying with the environmental requirements of 

the workplace. 

4.3. Give examples of how the behaviour and actions of 
individuals could affect others within the workplace. 

 

5. 
  

Comply with and support 
all organisational security 
arrangements and 
approved procedures. 
  

  

5.1. 
  

Provide appropriate support for security 
arrangements in accordance with approved 
procedures: 
– during the working day 
– on completion of the day’s work 
– for unauthorised personnel (other operatives and 

the general public) 
– for theft. 

5.2. 
  

State how security arrangements are implemented 
in relation to the workplace, the general public, site 
personnel and resources. 
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Scope of learning for the component  
 
The component specification maps the assessment criteria against each learning 
outcome. 
 
There are five learning outcomes:  

1. Comply with all workplace health, safety and welfare legislation requirements. 
2. Recognise hazards associated with the workplace that have not been previously 

controlled and report them in accordance with organisational procedures. 
3. Comply with organisational policies and procedures to contribute to health, safety and 

welfare. 
4. Work responsibly to contribute to workplace health, safety and welfare whilst carrying 

out work in the relevant occupational area. 
5. Comply with and support all organisational security arrangements and approved 

procedures.  

All the criteria must be met if the outcome is to be achieved. 
 
Delivering Component 3 – Conforming to General Health, Safety and Welfare in the 
Workplace. 
 
The aim of this component is to allow learners to demonstrate their ability to conform with 
health, safety and welfare within the workplace. This component will recognise their 
abilities in complying with relevant legislation and recognising hazards in the workplace 
that have not previously been identified. They will also have the opportunity to comply with 
organisational policies and procedures, work responsibly to contribute to health, safety 
and welfare and comply with, and support all organisational security arrangements and 
approved procedures. 
 
Within their working environment learners must demonstrate that they are able to comply 
with all workplace health, safety and welfare legislation requirements. They must be able 
to comply with information from workplace inductions and health and safety briefings such 
as Personal Protective Equipment (PPE) requirements, safe areas, welfare facilities and 
emergency procedures. They must also use health and safety control equipment including 
PPE, barriers and hoardings when carrying out activities as directed by legislative and 
organisational requirements. Learners must comply with all statutory requirements and 
warning notices displayed within the workplace and/or on tools and equipment.  
 
Learners must be able to state why and when health and safety control equipment should 
be used, detail the types, purposes and limitations of the various types of equipment 
including collective protective measures, PPE, respiratory protective equipment (RPE) 
and local exhaust ventilation (LEV). They must be able to state how the different types of 
health and safety control equipment are used in accordance with the given instructions 
including manufacturers and organisational (as detailed in method statements and risk 
assessments), with consideration for legislative requirements. 
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Learners must be able to state the types of health, safety and welfare legislation, notices 
and warning signs are relevant to the occupational area and associated equipment. This 
should include the Health and Safety at Work Act 1974 (HASAWA), Control of 
Substances Hazardous to Health Regulations 2002 (COSHH), Reporting of Injuries, 
Diseases and Dangerous Occurrences Regulations 1995 (RIDDOR), Manual Handling 
Operations Regulations 1992, Provision and Use of Workplace Equipment Regulations 
1998 (PUWER) and the Working at Heights Regulations 2005. Prior to delivery checks 
should be carried out to ensure that the regulations covered are the most up to date on 
the Health and Safety Executive (HSE) web site (www.hse.gov.uk). They should be able 
to state the different types of signs, mandatory, prohibitive, warning, hazard, fire and 
safety that they may come across as well as the different notices, green routes, welfare 
facilities, plant operations etc., stating why these are relevant to their occupational area. 
Learners must also be able to state how they comply with control measures that have 
been identified by risk assessments and safe systems of work. 
 
Learners must be able to recognise hazards associated with the workplace that have not 
previously been controlled and report them in accordance with organisational procedures. 
This must include reporting hazards that are created by changing circumstances and list 
typical hazards that are associated with the work environment and their occupation in 
relations to resources, substances, asbestos, equipment, obstructions, storage, services 
and work activities. They must be able to state the top ten safety and top five health risks. 
They must also be able to state how changing circumstances within the workplace could 
cause hazards, such as changes to plant and pedestrian routes, and the methods that are 
used for reporting changed circumstances, hazards and incidents, identifying who should 
be notified and what, if any documentation should be completed. 
 
Learners must be able to comply with organisational policies and procedures to contribute 
to health, safety and welfare. They must be able to interpret and comply with given 
instructions to maintain safe systems of work and quality working practices and contribute 
to discussions, offering feedback in relation to health, safety and welfare. Learners must 
contribute to the maintenance of workplace welfare facilities, ensuring they leave them 
clean and tidy and reporting any issues they find. They must store all health and safety 
control equipment in accordance with manufacturers and organisational guidance and 
dispose of all waste and/or consumables in accordance with legislation. 
 
Learners must be able to state the organisational policies and procedures in relation to 
dealing with accidents and emergencies including their own actions in the case of each 
and the methods for receiving or sourcing information including verbally at inductions and 
tool box talks and written such as policies, procedures, method statements and risk 
assessments. They must be able to state the policies and procedures for reporting issues 
related to health, safety and welfare, when work should be stopped, the evacuation 
procedures for the workplace, fire risks and their safe exit procedures as well as 
consultation and feedback. Learners must be able to state the different types of fire 
extinguisher that they may need in the course of their work, stating how and when each 
should be used and for what types of fire in accordance with current legislation and official 
guidance. 
 

http://www.hse.gov.uk/
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Learners must be able to work responsibly to contribute to workplace health, safety and 
welfare whilst carrying out work relevant to their occupational area. They must 
demonstrate behaviour that shows personal responsibility for general health, safety and 
welfare such as maintaining a clean and clear working area, communicating clearly with 
others and working in accordance with all relevant policies and procedures. They must be 
able to state how their personal behaviour demonstrates responsibility for health, safety 
and welfare, recognising if they should stop work in the case of serious or imminent 
danger to themselves or others, contributing to discussions and providing feedback on 
health, safety and welfare issues, reporting any changes to the working environment that 
may have an impact on health, safety and welfare and complying with all environmental 
requirements in the workplace. They must also be able to give examples of how the 
behaviour of individuals can affect others in the work place, such as the use of drugs and 
alcohol and the associated risks. 
 
Learners must be able to comply with and support all organisational security 
arrangements and approved procedures.  They must demonstrate that they provide 
appropriate support for security arrangements such as the maintenance and storage of 
tools, equipment and materials during and at the end of the working day. They should 
ensure that their working area is secure both when they are working and when leaving it. 
They must also be aware of and be able to follow organisational procedures in relation to 
unauthorised personnel, both other operatives and the general public, stopping work and 
warning of dangers or, if necessary reporting to their supervisor. Learners must be able to 
state how security arrangements are implemented in regards to the workplace such as the 
use of passes, turnstiles and security guards, the general public such as with the use of 
barriers, fencing, hoardings and warning signs and notices, site personnel such as limiting 
access to areas, training, inductions and toolbox talk and resources such as secure areas 
for the storage of tools, equipment and materials as well as personal belongings.  
 
 
Component 3 content 
 

 Learners must be able to comply with all workplace health, safety and welfare 
legislation requirements. They must be able to comply with information from 
inductions and health, safety and welfare briefings attended, use health and safety 
control equipment in accordance with legislative and organisational requirements 
and comply with statutory requirements, safety notices and warning signs. They 
must be able to state why and when health and safety control equipment should be 
used in relation to types, including purpose and limitations, the work situation, 
occupational use and the general work environment. This should all be in relation 
to collective protective measures, personal protective measures, respiratory 
protective measures and local exhaust ventilation. They must be able to state how 
health and safety control equipment should be used. Learners must be able to 
state types of health, safety and welfare legislation, notices and warning signs 
relevant to occupational area and associated equipment and why they are relevant. 
They must also be able to state how to comply with control measures identified by 
risk assessments and safe systems of work. 
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 Leaners must be able to recognise hazards associated with the workplace that 
have not been previously controlled and report them in accordance with 
organisational procedures. They must report hazards created by changing 
circumstances and list typical hazards in relation to resources, substances, 
asbestos, equipment, obstructions, storage, services and work activities. Learners 
must be able to state the top ten safety and top five health risks, how changing 
circumstances could cause hazards and the methods for reporting hazards and 
incidents in the workplace. 

 
 Learners must be able to comply with organisational policies and procedures to 

contribute to health, safety and welfare. They must be able to interpret and comply 
with given instructions to maintain safe systems of work and quality working 
practices and contribute to discussions, offering feedback, and the maintenance of 
welfare facilities. They must be able to safely store health and safety control 
equipment in accordance with given instructions and dispose of consumable items 
in accordance with legislation. Learners must be able to state the organisational 
procedures for health, safety and welfare in relation to dealing with accidents and 
emergencies, receiving or sourcing information, reporting, stopping work, 
evacuation, fire risks and safe exit procedures, and consultation and feedback. 
They must be able to state the appropriate types of fire extinguisher relevant to 
work and how and when types of fire extinguisher are used in accordance with 
legislation and guidance.  

 
 Learners must be able to work responsibly to contribute to workplace health, safety 

and welfare whilst carrying out work in the relevant occupational area. They must 
demonstrate behaviour that shows personal responsibility for workplace health, 
safety and welfare. They must be able to state how personal behaviour 
demonstrates responsibility in relation to recognising when to stop work in the face 
of risk to self or others, contributing to discussions and providing feedback, 
reporting changed circumstances and incidents in the workplace and complying 
with environmental requirements. They must give examples of the behaviour and 
how actions of individuals could affect others in the workplace. 

 
 Learners must be able to comply with and support all organisational arrangements 

and procedures, providing appropriate support for security arrangements in 
accordance with approved procedures during the working day, on completion of the 
working day and for unauthorised personnel including other operatives and general 
public. They must be able to state how security arrangements are implemented in 
relation to the workplace, the general public, site personnel and resources.  
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Component Title Preparing Backgrounds to Receive Wall and/or Floor 
Tiling in the Workplace 

Ofqual component reference 
number (code) 

T/507/8813 

Component Level Level 2 

GLH 27 

Component Credit Value 8 

Assessment Guidance This unit must be assessed against the endorsements 
detailed within the relevant Rule of Combination (RoC).  
Please refer to the RoC applicable to the 
qualification/occupational area in which the candidate 
is being assessed.  The endorsements for this unit will 
be stated in the relevant qualification specification. 

 

 
LEARNING OUTCOMES 
 

 
ASSESSMENT CRITERIA 
 

 
The learner will: 
 

 
The learner can: 
 

1. 
  

Interpret the given 
information relating to the 
work and resources when 
preparing backgrounds for 
wall and/or floor tiling. 
  

  

1.1. 

  

Interpret and extract relevant information from 
drawings, specifications, job details, method 
statements, risk assessments, control of 
substances hazardous to health (COSHH) 
assessments and manufacturers' information. 

1.2. Comply with information and/or instructions derived 
from risk assessments and method statements. 

1.3. 

  

State the organisational procedures developed to 
report and rectify inappropriate information and 
unsuitable resources and how they are 
implemented. 

1.4. 

 

Describe different types of information, their source 
and how they are interpreted in relation to: 
– drawings, specifications, job details, method 

statements, risk assessments, COSHH 
assessments, manufacturers' information and wall 
and floor tiling recommendations. 

 

2. 
  

Know how to comply with 
relevant legislation and 
official guidance when 
preparing backgrounds for 
wall and/or floor tiling. 
  

  

2.1. 
  

Describe their responsibilities under current 
legislation and official guidance whilst working: 
– in the workplace, at height, with tools and 

equipment, with materials and substances, with 
movement/storage of materials and by manual 
handling and mechanical lifting. 

2.2. 
  

Describe the organisational security procedures for 
tools, equipment and personal belongings in 
relation to site, workplace, company and operative. 

2.3. 
  

Explain what the accident reporting procedures are 
and who is responsible for making reports. 
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3. 
  

Maintain safe working 
practices when preparing 
backgrounds for wall 
and/or floor tiling. 
  

  

3.1. 

  

Use health and safety control equipment safely to 
carry out the activity in accordance with legislation 
and organisational requirements when preparing 
backgrounds for wall and/or floor tiling. 

3.2. 

  

Explain why and when health and safety control 
equipment, identified by the principles of protection, 
should be used, relating to preparing backgrounds 
for wall and/or floor tiling, and the types, purpose 
and limitations of each type, the work situation and 
general work environment, in relation to: 
– collective protective measures 
– personal protective equipment (PPE) 
– respiratory protective equipment (RPE) 
– local exhaust ventilation (LEV). 

3.3. 

  

Describe how the relevant health and safety control 
equipment should be used in accordance with the 
given instructions. 

3.4. 

  

State how emergencies should be responded to in 
accordance with organisational authorisation and 
personal skills when involved with fires, spillages, 
injuries and other task-related hazards. 

 

4. 
  

Select the required 
quantity and quality of 
resources for the methods 
of work to prepare 
backgrounds for wall 
and/or floor tiling. 
  

  

4.1. 

  

Select resources associated with own work in 
relation to materials, components, accessories, 
tools and equipment. 

4.2. 

  

Describe the characteristics, quality, uses, 
sustainability, limitations and defects associated 
with the resources in relation to: 
– sand, cement, plaster renders, screeds, trim, 

bonding/priming agents, waterproofing agents, 
accessories 

– hand and/or powered tools and associated  
equipment. 

4.3. Describe how the resources should be used 
correctly and how problems associated with the 
resources are reported. 

4.4. 

  

Explain why the organisational procedures have 
been developed and how they are used for the 
selection of required resources. 

4.5. Describe any potential hazards associated with the 
resources and method of work. 

4.6. 

  

Describe how to calculate quantity, length, area and 
wastage associated with the method/procedure to 
prepare backgrounds for wall and/or floor tiling. 

 

5. 
  

Minimise the risk of 
damage to the work and 
surrounding area when 
preparing backgrounds for 
wall and/or floor tiling. 

5.1. 

  

Protect the work and its surrounding area from 
damage in accordance with safe working practices 
and organisational procedures. 

5.2. Minimise damage and maintain a clean work space. 
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  5.3. Dispose of waste in accordance with legislation. 

5.4. 

  

Describe how to protect work from damage and the 
purpose of protection in relation to general 
workplace activities, other occupations and adverse 
weather conditions. 

5.5. 

  

Explain why the disposal of waste should be carried 
out safely in accordance with environmental 
responsibilities, organisational procedures, 
manufacturers’ information, statutory regulations 
and official guidance. 

 

6. 
  

Complete the work within 
the allocated time when 
preparing backgrounds for 
wall and/or floor tiling. 
  

  

6.1. Demonstrate completion of the work within the 
allocated time. 

6.2. 

  

State the purpose of the work programme and 
explain why deadlines should be kept in relation to: 
– types of progress charts, timetables and 

estimated times 
– organisational procedures for reporting 

circumstances which will affect the work 
programme. 

 

7. 
  

Comply with the given 
contract information to 
prepare backgrounds for 
wall and/or floor tiling to 
the required specification. 
  

  

7.1. 

  

Demonstrate the following work skills when 
preparing backgrounds for wall and/or floor tiling: 
– measuring, setting out, stripping, cutting out, 

removing, making good, applying, finishing, 
positioning, securing and finishing. 

7.2. 

  

Prepare and apply new and/or existing surfaces (to 
receive ceramic and natural stone wall and floor 
tiling) to given working instructions for: 
– brick, block, tiles, concrete and manufactured 

board surfaces, cement and sand surfaces 
– application of appropriate accessories. 

7.3. Safely use materials, hand tools, portable power 
tools and associated equipment. 

7.4. 

  

Safely store the materials, tools and equipment 
used when preparing backgrounds for wall and/or 
floor tiling. 

7.5. 

  

Describe how to apply safe work practices, follow 
procedures, report problems and establish the 
authority needed to rectify them, to: 
– prepare brick, block, tiles, concrete, manufactured 

board surfaces, membranes and gypsum based 
surfaces 

– mix and apply cement and sand renders/screed 
and plaster renders 

– mix and apply proprietary material to make good 
the surfaces 

– install appropriate accessories 
– use waterproof decoupling and acoustic 

membranes 
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– install movement joints 
– use hand tools, power tools and associated 

equipment 
– work at height 
– use access equipment. 

7.6. 

  

Describe the needs of other occupations and how 
to effectively communicate within a team when 
preparing backgrounds for tiling. 

7.7. Describe how to maintain the tools and equipment 
used when preparing backgrounds for tiling. 
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Scope of learning for the component  
 
The component specification maps the assessment criteria against each learning 
outcome. 
 
There are seven learning outcomes:  

1. Interpret the given information relating to the work and resources when preparing 
backgrounds for wall and/or floor tiling. 

2. Know how to comply with relevant legislation and official guidance when preparing 
backgrounds for wall and/or floor tiling. 

3. Maintain safe working practices when preparing backgrounds for wall and/or floor 
tiling. 

4. Select the required quantity and quality of resources for the methods of work to 
prepare backgrounds for wall and/or floor tiling. 

5. Minimise the risk of damage to the work and surrounding area when preparing 
backgrounds for wall and/or floor tiling. 

6. Complete the work within the allocated time when preparing backgrounds for wall 
and/or floor tiling. 

7. Comply with the given contract information to prepare backgrounds for wall and/or 
floor tiling to the required specification. 

 
All the criteria must be met if the outcome is to be achieved. 
 
 
Delivering Component 4 – Preparing Backgrounds to Receive Wall and/or Floor 
Tiling in the Workplace. 
 
The aim of this component is to allow learners to demonstrate their ability to prepare 
backgrounds to receive wall and/or floor tiles within the workplace. This component will 
recognise their abilities in interpreting given information in relation to the work and 
resources and how to comply with the relevant legislation and official guidance when 
preparing backgrounds for wall and floor tiling. They must also demonstrate that they are 
able to maintain safe working practices, select the required quantity and quality of 
resources for the identified methods of work and show how to minimise damage to the 
work and surrounding areas. Learners must be able to complete work within the allocated 
time and comply with given contract information to complete works to the required 
specification. 
 
Within their working environment learners must demonstrate that they are able to interpret 
the given information that relates to the work and resources used to prepare backgrounds 
for wall and/or floor tiling. They must show that they can use drawings, specifications, job 
details, method statements, risk assessments, Control of Substances Hazardous to 
Health (COSHH) assessments and manufacturers information, extracting the required 
information from each to be able to complete work. During their work they must 
demonstrate that they are able to comply with the information or instruction derived from 
the method statements and risk assessments. Learners must state the organisational 
procedures developed to report and rectify inappropriate information and unsuitable 
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resources and how they are implemented. They must also describe the different 
information, their source and how they are interpreted in relation to drawings, 
specifications, job details, method statements, risk assessments, COSHH assessments, 
manufacturers information and wall and floor tiling recommendations.  
 
Learners must know how to comply with relevant legislation and official guidance when 
preparing backgrounds for wall and/or floor tiling. They must be able to describe their 
responsibilities under current legislation and official guidance whilst working in the 
workplace, at height, with tools and equipment, with materials and substances, with the 
movements and storage of materials and manual handling and mechanical lifting. This 
could include reference to the Health and Safety at Work Act 1974, Working at Height 
Regulations 2005, Provision and Use of Workplace Equipment Regulations 1998, Control 
of Substances Hazardous to Health Regulations 2002, Manual Handling Regulations 
1992 and Lifting Operations and Lifting Equipment Regulations 1998. They must also 
describe the organisational security procedures for tools, equipment and personal 
belongings in relation to the site, workplace, company and operative, detailing the 
procedures for storing tools, equipment and personal belongings.  
 
Learners must be able to explain the accident reporting procedures in place according to 
legislative and organisational guidance including who is responsible for reporting 
accidents and how this is recorded. 
 
Learners must be able to maintain safe working practices when preparing backgrounds to 
receive wall and/or floor tiling. They must demonstrate that they are able to select and use 
the correct health and safety control equipment, including Personal Protective Equipment 
(PPE) to carry out activities in accordance with legislative and organisational guidance 
such as risk assessments and method statements. Learners must be able to explain why 
and when the health and safety control measures, as identified by the principles of 
protection, should be used. They must also explain the types, purposes and limitation of 
each type, the work situation and general work environment in relation to collective 
protective measures, PPE, respiratory protective equipment and local exhaust ventilation. 
Learners must be able to describe how the relevant health and safety control equipment 
should be used in accordance with the given instructions and state how emergencies 
should be responded to in accordance with organisational authorisation, and personal 
skills, this should include actions in relation to fires, spillages, injuries and other task-
related hazards.  
Leaners must be able to select the required quantity and quality of resources for the 
methods of work identified for the preparation of backgrounds for wall and floor tiling. 
They must select resources in relation to materials, components, accessories, tools and 
equipment. Learners must be able to describe the characteristics, quality, uses, 
sustainability, limitations, and defects associated with sand, cement, plaster renders, 
screeds, trim, bonding/priming agents, waterproofing agents, accessories, and the hand 
and/or powered tools and associated equipment for the given tasks. They must be able to 
describe how the resources are used correctly, with reference to method statements, risk 
assessments and legislative, manufacturers and organisational guidance, and how to 
report problems with resources following organisational procedures.   
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Learners must be able to explain why organisational procedures have been developed, 
such as to support safe working and to ensure that work can be carried out without 
detrimental effects and in the most efficient manner. They must be able to describe any 
potential hazards associated with the resources and the working methods with reference 
to the risk assessments for the given tasks. They must also be able to describe how to 
calculate quantity, length, area and wastage associated with the method/procedures used 
to prepare background surfaces. 
 
Learners must be able to minimise the risk of damage to work and the surrounding 
environment. They must be able to protect the work area from damage in accordance with 
organisational and legislative guidance, minimising damage and maintaining a clean 
working area. Waste that is produced during the activity must be disposed of in 
accordance to legislative guidance. Learners must be able to describe how they will 
protect the work area from damage and the purpose of the methods used in relation to 
general workplace activities, other occupations and adverse weather conditions. They 
must be able to explain why the disposal of all waste and packaging must be carried out 
in accordance with environmental responsibilities, organisational procedures, 
manufacturers information, statutory regulations and official guidance. This should include 
the need to sort waste and recycle where possible and ensuring that potentially 
environmentally harmful products are not included in general waste that could go to 
landfill. 
 
Learners must be able to complete work within the allocated time when preparing 
backgrounds for tiling. They must be able to state the purpose of a work programme, such 
as ensuring staffs time is used efficiently and the overall task can be completed by the 
agreed time, explaining why deadlines should be kept to in relation to progress charts, 
timetables and estimated times, and organisational procedures for reporting 
circumstances which will affect the work programme. This is to ensure that work does not 
infringe on other trades timing, that materials and other resources are not left for long 
periods on site and that the overall task can be completed by an agreed deadline, with 
implications for this not being achieved noted. 
 
Learners must be able to comply with the given contract information demonstrating 
measuring, setting out, stripping, cutting out, removing, making good, applying, finishing, 
positioning, securing and finishing in accordance with organisational procedures and task 
documentation. They must be able to prepare and apply to new and existing surfaces 
ceramic and natural stone wall and floor tiling including brick, block, tiled, concrete, 
manufactured boards and cement and sand surfaces including the application of 
appropriate accessories. Learners must demonstrate that they are able to use materials, 
hand tools, portable power tools and associated equipment safely and store materials, 
tools and equipment used during the preparation of backgrounds for wall and floor tiling 
used. 
 
Learners must be able to describe how they apply safe working practices, follow 
procedures, report problems and establish the authority to rectify when preparing brick, 
block, tiles, concrete, manufactured board surfaces, membranes and gypsum based 
surfaces, mixing and applying cement and sand renders/screed and plaster renders, 
mixing and applying proprietary material to make good the surfaces, installing appropriate 
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accessories, using waterproof decoupling and acoustic membranes, installing movement 
joints, using hand tools, power tools and associated equipment, working at height and 
using access equipment. They must describe the needs of other occupations, such as 
access requirements, and how to communicate effectively within the team including 
written and verbal. They must also be able to describe how to maintain tools and 
equipment used when preparing backgrounds for tiling including how to clean and store 
after use. 
 
 
Component 4 content 
 

 Learners must be able to interpret the given information relating to the work and 
resources when preparing backgrounds for wall and/or floor tiling. They must 
demonstrate how to interpret and extract relevant information from drawings, 
specifications, job details, method statements, risk assessments, Control of 
Substances Hazardous to Health (COSHH) assessments and manufacturers' 
information. They must comply with information and/or instructions derived from 
risk assessments and method statements. Learners must be able to state the 
organisational procedures developed to report and rectify inappropriate information 
and unsuitable resources and how they are implemented. They must also describe 
the different types of information, their source, and how they are interpreted in 
relation to drawings, specifications, job details, method statements, risk 
assessments, COSHH assessments, manufacturers' information and wall and floor 
tiling recommendations. 

 
 Learners must know how to comply with relevant legislation and official guidance 

when preparing backgrounds for wall and/or floor tiling. They must describe their 
responsibilities under current legislation and official guidance whilst working in the 
workplace, at height, with tools and equipment, with materials and substances, with 
movement/storage of materials and by manual handling and mechanical lifting. 
They must also describe the organisational security procedures for tools, 
equipment and personal belongings in relation to site, workplace, company and 
operative. Learners must explain what the accident reporting procedures are and 
who is responsible for making reports. 

 
 Learners must be able to maintain safe working practices when preparing 

backgrounds for wall and/or floor tiling, using health and safety control equipment 
safely to carry out the activity in accordance with legislation and organisational 
requirements when preparing backgrounds for wall and/or floor tiling. They must 
explain why and when health and safety control equipment, identified by the 
principles of protection, should be used, relating to preparing backgrounds for wall 
and/or floor tiling, and the types, purpose and limitations of each type, the work 
situation and general work environment, in relation to collective protective 
measures, personal protective equipment (PPE), respiratory protective equipment 
(RPE) and local exhaust ventilation (LEV). Learners must describe how the 
relevant health and safety control equipment should be used in accordance with 
the given instructions and state how emergencies should be responded to in 
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accordance with organisational authorisation and personal skills when involved 
with fires, spillages, injuries and other task-related hazards. 

 
 Learners must be able to select the required quantity and quality of resources for 

the methods of work to prepare backgrounds for wall and/or floor tiling, selecting 
resources associated with own work in relation to materials, components, 
accessories, tools and equipment. They must describe the characteristics, quality, 
uses, sustainability, limitations and defects associated with the resources in 
relation to sand, cement, plaster renders, screeds, trim, bonding/priming agents, 
waterproofing agents, accessories, hand and/or powered tools and associated 
equipment. They must describe how the resources should be used correctly and 
how problems associated with the resources are reported. Learners must explain 
why the organisational procedures have been developed and how they are used 
for the selection of required resources and describe potential hazards associated 
with the resources and method of work. They must also describe how to calculate 
quantity, length, area and wastage associated with the method/procedure to 
prepare backgrounds for wall and/or floor tiling. 

 
 Learners must be able to complete the work within the allocated time and state the 

purpose of the work programme including why deadlines should be kept in relation 
to types of progress charts, timetables and estimated times and the organisational 
procedures for reporting circumstances which will affect the work programme when 
preparing backgrounds for wall and/or floor tiling 

 
 Learners must be able to comply with the given contract information to prepare 

backgrounds for wall and/or floor tiling to the required specification, demonstrating 
measuring, setting out, stripping, cutting out, removing, making good, applying, 
finishing, positioning, securing and finishing. They must prepare and apply new 
and/or existing surfaces to receive ceramic and natural stone wall and floor tiling to 
given working instructions. This should include brick, block, tiles, concrete and 
manufactured board surfaces, cement and sand surfaces and include the 
application of appropriate accessories, using and storing safely materials, hand 
tools, portable power tools and associated equipment. Learners must describe how 
to apply safe work practices, follow procedures, report problems and establish the 
authority needed to rectify them, to preparing brick, block, tiles, concrete, 
manufactured board surfaces, membranes and gypsum based surfaces, mixing 
and apply cement and sand renders/screed and plaster renders, mixing and 
applying proprietary material to make good the surfaces, installing appropriate 
accessories, using waterproof decoupling and acoustic membranes, installing 
movement joints, using hand tools, power tools and associated equipment, working 
at height and using access equipment. They must also describe the needs of other 
occupations and how to effectively communicate within a team, and how to 
maintain the tools and equipment used when preparing backgrounds for tiling. 
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Component Title Tiling Wall and Floor Surfaces in the Workplace 

Ofqual component reference 
number (code) 

L/507/8817 

Component Level Level 2 

GLH 43 

Component Credit Value 13 

Assessment Guidance This unit must be assessed against the endorsements 
detailed within the relevant Rule of Combination (RoC).  
Please refer to the RoC applicable to the 
qualification/occupational area in which the candidate 
is being assessed.  The endorsements for this unit will 
be stated in the relevant qualification specification. 

 

 
LEARNING OUTCOMES 
 

 
ASSESSMENT CRITERIA 
 

 
The learner will: 
 

 
The learner can: 
 

1. 
  

Interpret the given 
information relating to the 
work and resources when 
tiling wall and floor 
surfaces. 
  

  

1.1. 

  

Interpret and extract relevant information from 
drawings specifications, job details, method 
statements, risk assessments, control of substances 
hazardous to health (COSHH) assessments and 
manufacturers' information related to the work to be 
carried out. 

1.2. Comply with information and/or instructions derived 
from risk assessments and method statements. 

1.3. State the organisational procedures developed to 
report and rectify inappropriate information and 
unsuitable resources and how they are 
implemented. 

1.4. Describe different types of information, their source 
and how they are interpreted in relation to: 
– drawings, specifications, job details, method 

statements, risk assessments, COSHH 
assessments, manufacturers' information and wall 
and floor tiling recommendations. 

 

2. 
  

Know how to comply with 
relevant legislation and 
official guidance when 
tiling wall and floor 
surfaces. 
  

  

2.1. 

  

Describe their responsibilities under current 
legislation and official guidance whilst working: 
– in the workplace, in confined spaces, at height, 

with tools and equipment, with materials and 
substances, with movement/storage of materials 
and by manual handling and mechanical lifting. 

2.2. 

  

Describe the organisational security procedures for 
tools, equipment and personal belongings in relation 
to site, workplace, company and operative. 

2.3. Explain what the accident reporting procedures are 
and who is responsible for making reports. 
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3. 
  

Maintain safe working 
practices when tiling wall 
and floor surfaces. 
  

  

3.1. Use health and safety control equipment safely to 
carry out the activity in accordance with legislation 
and organisational requirements when tiling wall and 
floor surfaces. 

3.2. Explain why and when health and safety control 
equipment, identified by the principles of protection, 
should be used, relating to tiling wall and floor 
surfaces, and the types, purpose and limitations of 
each type, the work situation and general work 
environment, in relation to: 
– collective protective measures 
– personal protective equipment (PPE) 
– respiratory protective equipment (RPE) 
– local exhaust ventilation (LEV). 

3.3. Describe how the relevant health and safety control 
equipment should be used in accordance with the 
given instructions. 

3.4. State how emergencies should be responded to in 
accordance with organisational authorisation and 
personal skills when involved with fires, spillages, 
injuries and other task-related hazards. 

 

4. 
  

Select the required 
quantity and quality of 
resources for the methods 
of work to tile wall and 
floor surfaces. 

  

4.1. Select resources associated with own work in 
relation to materials, components, accessories, tools 
and equipment. 

4.2. Describe the characteristics, quality, uses, 
sustainability, limitations and defects associated with 
the resources in relation to: 
– wall and floor tiles, grout, adhesives, accessories 
– hand and/or powered tools and associated 

equipment. 

4.3. Describe how the resources should be used 
correctly and how problems associated with the 
resources are reported. 

4.4. 

  

Explain why the organisational procedures have 
been developed and how they are used for the 
selection of required resources. 

4.5. Describe any potential hazards associated with the 
resources and method of work. 

4.6. 

  

Describe how to calculate quantity, length, area and 
wastage associated with the method/procedure to 
tile wall and floor surfaces. 

 

5. 
  

Minimise the risk of 
damage to the work and 
surrounding area when 
tiling wall and floor 
surfaces. 

  

5.1. 

  

Protect the work and its surrounding area from 
damage in accordance with safe working practices 
and organisational procedures. 

5.2. Minimise damage and maintain a clean work space. 

5.3. Dispose of waste in accordance with legislation. 
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5.4. Describe how to protect work from damage and the 
purpose of protection in relation to general 
workplace activities, other occupations and adverse 
weather conditions. 

5.5. Explain why the disposal of waste should be carried 
out safely in accordance with environmental 
responsibilities, organisational procedures, 
manufacturers’ information, statutory regulations and 
official guidance. 

 

6. 
  

Complete the work within 
the allocated time when 
tiling wall and floor 
surfaces. 
  

  

6.1. 
  

Demonstrate completion of the work within the 
allocated time. 

6.2. State the purpose of the work programme and explain 
why deadlines should be kept in relation to: 
– types of progress charts, timetables and estimated 

times 
– organisational procedures for reporting 

circumstances which will affect the work programme. 
 

7. 
  

Comply with the given 
contract information to tile 
wall and floor surfaces to 
the required specification. 
  

  

7.1. 

  

Demonstrate the following work skills when tiling 
wall and floor surfaces: 
– measuring, setting out, cutting, removing, 
applying, positioning, securing and finishing. 

7.2. Fix tiles to vertical, horizontal and inclined surfaces 
to given working instructions for: 
– wall and floor surfaces 
– reveals, cills and soffits (door and/or windows) 
– floor drainage and outlets 
– fixture of appropriate accessories. 

7.3. Safely use materials, hand tools, portable power 
tools and associated equipment. 

7.4. Safely store the materials, tools and equipment used 
when tiling wall and floor surfaces. 

7.5. 

  

Describe how to apply safe work practices, follow 
procedures, report problems and establish the 
authority needed to rectify them, to: 
– fix and finish wall and floor tiles to regular and 

irregular vertical, horizontal and inclined surfaces, 
including staircase and landing (new and repair 
work) 

– remove existing tiles and prepare background 
– form reveals, cills and soffits (door and window 

openings) 
– form internal and external angles 
– fix channels/form drainage and outlets 
– use appropriate accessories 
– use hand tools, power tools and associated 

equipment 
– work at height 
– use access equipment. 
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7.6. 

  

Describe the needs of other occupations and how to 
effectively communicate within a team when tiling 
wall and floor surfaces. 

7.7. Describe how to maintain the tools and equipment 
used when tiling wall and floor surfaces. 

 

 

 
Scope of learning for the component  
 
The component specification maps the assessment criteria against each learning 
outcome. 
 
There are seven learning outcomes:  

1. Interpret the given information relating to the work and resources when tiling wall and 
floor surfaces. 

2. Know how to comply with relevant legislation and official guidance when tiling wall and 
floor surfaces. 

3. Maintain safe working practices when tiling wall and floor surfaces. 
4. Select the required quantity and quality of resources for the methods of work to tile 

wall and floor surfaces. 
5. Minimise the risk of damage to the work and surrounding area when tiling wall and 

floor surfaces. 
6. Complete the work within the allocated time when tiling wall and floor surfaces. 
7. Comply with the given contract information to tile wall and floor surfaces to the 

required specification. 
 
All the criteria must be met if the outcome is to be achieved. 
 
 
Delivering Component 5 – Tiling Wall and Floor Surfaces in the Workplace. 
 
The aim of this component is to allow learners to demonstrate their ability to tile wall 
and/or floor surfaces within the workplace. This component will recognise their abilities in 
interpreting given information in relation to the work and resources and how to comply 
with the relevant legislation and official guidance when tiling wall and/or floor surfaces. 
They must also demonstrate that they are able to maintain safe working practices, select 
the required quantity and quality of resources for the identified methods of work and show 
how to minimise damage to the work and surrounding areas. Learners must be able to 
complete work within the allocated time and comply with given contract information to 
complete works to the required specification. 
 
Within their working environment learners must demonstrate that they are able to interpret 
the given information that relates to the work and resources used when tilling wall and 
floor surfaces. They must show that they can use drawings, specifications, job details, 
method statements, risk assessments, Control of Substances Hazardous to Health 
(COSHH) assessments and manufacturers information, extracting the required 
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information from each to be able to complete work. During their work they must 
demonstrate that they are able to comply with the information or instruction derived from 
the method statements and risk assessments. Learners must state the organisational 
procedures developed to report and rectify inappropriate information and unsuitable 
resources and how they are implemented. They must also describe the different 
information, their source and how they are interpreted in relation to drawings, 
specifications, job details, method statements, risk assessments, COSHH assessments, 
manufacturers’ information and wall and floor tiling recommendations.  
 
Learners must know how to comply with relevant legislation and official guidance when 
tiling wall and floor surfaces. They must be able to describe their responsibilities under 
current legislation and official guidance whilst working in the workplace, at height, in 
confined spaces, with tools and equipment, with materials and substances, with the 
movements and storage of materials and manual handling and mechanical lifting. This 
could include reference to the Health and Safety at Work Act 1974, Working at Height 
Regulations 2005, Confined Spaces Regulations 1997, Provision and Use of Workplace 
Equipment Regulations 1998, Control of Substances Hazardous to Health Regulations 
2002, Manual Handling Regulations 1992 and Lifting Operations and Lifting Equipment 
Regulations 1998. They must also describe the organisational security procedures for 
tools, equipment and personal belongings in relation to the site, workplace, company and 
operative, detailing the procedures for storing tools, equipment and personal belongings. 
Learners must be able to explain the accident reporting procedures in place according to 
legislative and organisational guidance including who is responsible for reporting 
accidents and how this is recorded. 
 
Learners must be able to maintain safe working practices when tiling wall or floor 
surfaces. They must demonstrate that they are able to select and use the correct health 
and safety control equipment, including Personal Protective Equipment (PPE) to carry out 
activities in accordance with legislative and organisational guidance such as risk 
assessments and method statements. Learners must be able to explain why and when 
the health and safety control measures, as identified by the principles of protection, 
should be used. They must also explain the types, purposes and limitation of each type, 
the work situation and general work environment in relation to collective protective 
measures, PPE, respiratory protective equipment and local exhaust ventilation. Learners 
must be able to describe how the relevant health and safety control equipment should be 
used in accordance with the given instructions and state how emergencies should be 
responded to in accordance with organisational authorisation, and personal skills, this 
should include actions in relation to fires, spillages, injuries and other task-related 
hazards.  
 
Leaners must be able to select the required quantity and quality of resources for the 
methods of work identified when tiling wall and floor surfaces. They must select resources 
in relation to materials, components, accessories, tools and equipment. Learners must be 
able to describe the characteristics, quality, uses, sustainability, limitations, and defects 
associated with wall and floor tiles, grout, adhesives and accessories, and the hand 
and/or powered tools and associated equipment for the given tasks. They must be able to 
describe how the resources are used correctly, with reference to method statements, risk 



 
 
NOCN Level 2 NVQ Certificate in Wall and  
Floor Tiling (Construction) 
 
 
 

49 

assessments and legislative, manufacturers and organisational guidance, and how to 
report problems with resources following organisational procedures.   
Learners must be able to explain why organisational procedures have been developed, 
such as to support safe working and to ensure that work can be carried out without 
detrimental effects and in the most efficient manner. They must be able to describe any 
potential hazards associated with the resources and the working methods with reference 
to the risk assessments for the given tasks. They must also be able to describe how to 
calculate quantity, length, area and wastage associated with the method/procedures to tile 
wall and floor surfaces. 
 
Learners must know how to minimise the risk of damage to work and the surrounding 
environment. They must be able to protect the work area from damage in accordance with 
organisational and legislative guidance, minimising damage and maintaining a clean 
working area. Waste that is produced during the activity must be disposed of in 
accordance to legislative guidance. Learners must be able to describe how they will 
protect the work area from damage and the purpose of the methods used in relation to 
general workplace activities, other occupations and adverse weather conditions. They 
must be able to explain why the disposal of all waste and packaging must be carried out 
in accordance with environmental responsibilities, organisational procedures, 
manufacturers’ information, statutory regulations and official guidance. This should 
include the need to sort waste and recycle where possible and ensuring that potentially 
environmentally harmful products are not included in general waste that could go to 
landfill. 
 
Learners must be able to complete work within the allocated time when tiling wall and 
floor surfaces. They must be able to state the purpose of a work programme, such as 
ensuring staffs time is used efficiently and the overall task can be completed by the 
agreed time and explain why deadlines should be kept to in relation to progress charts, 
timetables and estimated times, and organisational procedures for reporting 
circumstances which will affect the work programme. This is to ensure that work does not 
infringe on other trades timing, that materials and other resources are not left for long 
periods on site and that the overall task can be completed by an agreed deadline, with 
implications for this not being achieved noted. 
 
Learners must be able to comply with the given contract information demonstrating 
measuring, setting out, cutting out, removing, applying, positioning, securing and finishing 
in accordance with organisational procedures and task documentation. They must be able 
to fix tiles to vertical, horizontal and inclined surfaces including to wall and floor surfaces, 
reveals, cills and soffits on doors and/or windows, to floor drainage and outlets and 
ensure they fix appropriate accessories such as movement joints and trims. Learners 
must demonstrate that they are able to use materials, hand tools, portable power tools 
and associated equipment safely and store materials, tools and equipment used when 
tiling wall and floor surfaces. 
 
Learners must be able to describe how they apply safe working practices, follow 
procedures, report problems and establish the authority to rectify when; fixing and 
finishing wall and floor tiles to regular and irregular vertical, horizontal and inclined 
surfaces including staircase and landing (both new and repair work). They must remove 
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existing tiles and prepare backgrounds, form reveals, cills and soffits on door and window 
openings and form internal and external angles. They must also fix channels/form 
drainage and outlets, use appropriate accessories, use hand tools, power tools and 
associated equipment, work at height and use access equipment. They must describe the 
needs of other occupations, such as access requirements, and how to communicate 
effectively within the team including written and verbal. They must also be able to 
describe how to maintain tools and equipment used when preparing backgrounds for tiling 
including how to clean and store after use. 
 
 
Component 5 content 
 

 Learners must be able to interpret the given information relating to the work and 
resources when tiling wall and floor surfaces. They must demonstrate how to 
interpret and extract relevant information from drawings, specifications, job details, 
method statements, risk assessments, Control of Substances Hazardous to Health 
(COSHH) assessments and manufacturers' information. They must comply with 
information and/or instructions derived from risk assessments and method 
statements. Learners must be able to state the organisational procedures 
developed to report and rectify inappropriate information and unsuitable resources 
and how they are implemented. They must also describe the different types of 
information, their source, and how they are interpreted in relation to drawings, 
specifications, job details, method statements, risk assessments, COSHH 
assessments, manufacturers' information and wall and floor tiling 
recommendations. 

 
 Learners must know how to comply with relevant legislation and official guidance 

when tiling wall and floor surfaces. They must describe their responsibilities under 
current legislation and official guidance whilst working in the workplace, in confined 
spaces, at height, with tools and equipment, with materials and substances, with 
movement/storage of materials and by manual handling and mechanical lifting. 
They must also describe the organisational security procedures for tools, 
equipment and personal belongings in relation to site, workplace, company and 
operative. Learners must explain what the accident reporting procedures are and 
who is responsible for making reports. 

 
 Learners must be able to maintain safe working practices when tiling wall and floor 

surfaces, using health and safety control equipment safely to carry out the activity 
in accordance with legislation and organisational requirements when preparing 
backgrounds for wall and/or floor tiling. They must explain why and when health 
and safety control equipment, identified by the principles of protection, should be 
used, relating to preparing backgrounds for wall and/or floor tiling, and the types, 
purpose and limitations of each type, the work situation and general work 
environment, in relation to collective protective measures, personal protective 
equipment (PPE), respiratory protective equipment (RPE) and local exhaust 
ventilation (LEV). Learners must describe how the relevant health and safety 
control equipment should be used in accordance with the given instructions and 
state how emergencies should be responded to in accordance with organisational 
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authorisation and personal skills when involved with fires, spillages, injuries and 
other task-related hazards. 

 
 Learners must be able to select the required quantity and quality of resources for 

the methods of work to tile wall and floor surfaces, selecting resources associated 
with own work in relation to materials, components, accessories, tools and 
equipment. They must describe the characteristics, quality, uses, sustainability, 
limitations and defects associated with the resources in relation to wall and floor 
tiles, grout, adhesives, accessories, hand and/or powered tools and associated 
equipment. They must describe how the resources should be used correctly and 
how problems associated with the resources are reported. Learners must explain 
why the organisational procedures have been developed and how they are used 
for the selection of required resources and describe potential hazards associated 
with the resources and method of work. They must also describe how to calculate 
quantity, length, area and wastage associated with the method/procedure used to 
tile wall and floor surfaces. 
 

 Learners must know how to minimise the risk of damage to the work and 
surrounding area, protecting them in accordance with safe working practices and 
organisational procedures, minimising damage and maintaining a clean working 
environment as well as disposing of waste in accordance with legislation. Learners 
must describe how to protect the work area from damage and how the relevant 
health and safety control equipment should be used in accordance with the given 
instructions. They must explain why the disposal of waste should be carried out 
safely in accordance with environmental responsibilities, organisational 
procedures, manufacturers’ information, statutory regulations and official guidance. 

 
 Learners must be able to complete the work within the allocated time and state the 

purpose of the work programme including why deadlines should be kept in relation 
to types of progress charts, timetables and estimated times and the organisational 
procedures for reporting circumstances which will affect the work programme when 
tiling wall and floor surfaces. 

 
 Learners must know how to comply with the given contract information to tile wall 

and floor surfaces to the required specification, demonstrating measuring, setting 
out, cutting, removing, applying, positioning, securing and finishing. They must fix 
tiles to vertical, horizontal and inclined surfaces to walls and floors, reveals, cills 
and soffits for doors and/or windows, floor draining and outlets the fixture of 
appropriate accessories, using and storing safely materials, hand tools, portable 
power tools and associated equipment. Learners must describe how to apply safe 
work practices, follow procedures, report problems and establish the authority 
needed to rectify them, to fix and finish wall and floor tiles to regular and irregular 
vertical, horizontal and inclined surfaces, including staircase and landing (new and 
repair work), remove existing tiles and prepare background, form reveals, cills and 
soffits (door and window openings, form internal and external angle, fix 
channels/form drainage and outlets, use appropriate accessories, hand tools, 
power tools and associated equipment, work at height and use access equipment. 
They must also describe the needs of other occupations and how to effectively 
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communicate within a team, and how to maintain the tools and equipment used 
when tiling wall and floor surfaces. 
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4.2  Optional Group B 
 
Component Title Laying Under Tile Electrical Heating Systems and Tiling 

Surfaces in the Workplace 

Ofqual component reference 
number (code) 

Y/507/8819 

Component Level Level 2 

GLH 40 

Component Credit Value 12 

Assessment Guidance This unit must be assessed against the endorsements 
detailed within the relevant Rule of Combination (RoC).  
Please refer to the RoC applicable to the 
qualification/occupational area in which the candidate 
is being assessed.  The endorsements for this unit will 
be stated in the relevant qualification specification. 

 

 
LEARNING OUTCOMES 
 

 
ASSESSMENT CRITERIA 
 

 
The learner will: 
 

 
The learner can: 
 

1. 
  

Interpret the given 
information relating to the 
work and resources when 
laying under tile electrical 
heating systems and tiling 
surfaces. 
  

  

1.1. 

  

Interpret and extract relevant information from 
drawings, specifications, job details, method 
statements, risk assessments, control of 
substances hazardous to health (COSHH) 
assessments and manufacturers' information. 

1.2. Comply with information and/or instructions derived 
from risk assessments and method statements. 

1.3. 

  

State the organisational procedures developed to 
report and rectify inappropriate information and 
unsuitable resources and how they are 
implemented. 

1.4. 

  

Describe different types of information, their source 
and how they are interpreted in relation to: 
– drawings, specifications, job details, method 

statements, risk assessments, COSHH 
assessments, manufacturers' information and wall 
and floor tiling recommendations. 

 

2. 
  

Know how to comply with 
relevant legislation and 
official guidance when 
laying under tile electrical 
heating systems and tiling 
surfaces. 
  

  

2.1. 

  

Describe their responsibilities under current 
legislation and official guidance whilst working: 
– in the workplace, below ground level, in confined 

spaces, at height, with tools and equipment, with 
materials and substances, with 
movement/storage of materials and by manual 
handling and mechanical lifting. 

2.2. Describe the organisational security procedures for 
tools, equipment and personal belongings in 
relation to site, workplace, company and operative. 
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2.3. Explain what the accident reporting procedures are 
and who is responsible for making reports. 

 

3. 
  

Maintain safe working 
practices when laying 
under tile electrical heating 
systems and tiling 
surfaces. 
  

  

3.1. 

  

Use health and safety control equipment safely to 
carry out the activity in accordance with legislation 
and organisational requirements when laying under 
tile electrical heating systems and tiling surfaces. 

3.2. 

  

Explain why and when health and safety control 
equipment, identified by the principles of protection, 
should be used, relating to laying under tile 
electrical heating systems and tiling surfaces, and 
the types, purpose and limitations of each type, the 
work situation and general work environment, in 
relation to: 
– collective protective measures 
– personal protective equipment (PPE) 
– respiratory protective equipment (RPE) 
– local exhaust ventilation (LEV). 

3.3. 

  

Describe how the relevant health and safety control 
equipment should be used in accordance with the 
given instructions. 

3.4. 

  

State how emergencies should be responded to in 
accordance with organisational authorisation and 
personal skills when involved with fires, spillages, 
injuries and other task-related hazards. 

 

4. 
  

Select the required 
quantity and quality of 
resources for the methods 
of work to lay under tile 
electrical heating systems 
and tiling surfaces. 
  

  

4.1. Select resources associated with own work in 
relation to materials, components, accessories, 
tools and equipment. 

4.2. 

  

Describe the characteristics, quality, uses, 
sustainability, limitations and defects associated 
with the resources in relation to: 
– electric under tile heating systems 
– under-floor heating systems 
– floor tiles, grouts, adhesives, floor screeds, 

levelling compounds, trims, movement joints, 
accessories 

– hand and/or powered tools and associated 
equipment. 

4.3. Describe how the resources should be used 
correctly and how problems associated with the 
resources are reported. 

4.4. Explain why the organisational procedures have 
been developed and how they are used for the 
selection of required resources. 

4.5. Describe any potential hazards associated with the 
resources and method of work. 

4.6. Describe how to calculate quantity, length, area and 
wastage associated with the method/procedure to 
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lay under tile electrical heating systems and tiling 
surfaces. 

 

5. 
  

Minimise the risk of 
damage to the work and 
surrounding area when 
laying under tile electrical 
heating systems and tiling 
surfaces. 
  

  

5.1. 

  

Protect the work and its surrounding area from 
damage in accordance with safe working practices 
and organisational procedures. 

5.2. Minimise damage and maintain a clean work space. 

5.3. Dispose of waste in accordance with legislation. 

5.4. 

  

Describe how to protect work from damage and the 
purpose of protection in relation to general 
workplace activities, other occupations and adverse 
weather conditions. 

5.5. 

  

Explain why the disposal of waste should be carried 
out safely in accordance with environmental 
responsibilities, organisational procedures, 
manufacturers’ information, statutory regulations 
and official guidance. 

 

6. 
  

Complete the work within 
the allocated time when 
laying under tile electrical 
heating systems and tiling 
surfaces. 
  

  

6.1. Demonstrate completion of the work within the 
allocated time. 

6.2. 

  

State the purpose of the work programme and 
explain why deadlines should be kept in relation to: 
– types of progress charts, timetables and 

estimated times 
– organisational procedures for reporting 

circumstances which will affect the work 
programme. 

 

7. 
  

Comply with the given 
contract information to lay 
under tile electrical heating 
systems and tiling surfaces 
to the required 
specification. 
  

  

7.1. 

  

Demonstrate the following work skills when laying 
under tile electrical heating systems and tiling 
surfaces: 
– measuring, setting out, cutting, applying, finishing, 

positioning and securing. 

7.2. Position electrical under tile heating systems to 
horizontal surfaces to given working instructions. 

7.3. Lay tile finish under tile heating systems to given 
working instructions. 

7.4. Safely use materials, hand tools, portable power 
tools and associated equipment. 

7.5. 

  

Safely store the materials, tools and equipment 
used when laying under tile electrical heating 
systems and tiling surfaces. 

7.6. Describe how to apply safe work practices, follow 
procedures, report problems and establish the 
authority needed to rectify them, to: 
– position electrical under tile heating systems 
– confirm commission procedures for under floor 

heating systems 
– locate and provide movement joints 
– lay tiles over under-tile heating systems 
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– lay tiles over under-floor heating systems 
– use hand tools, power tools and associated 

equipment. 
7.7. 

  

Describe the needs of other occupations and how 
to effectively communicate within a team when 
laying under tile electrical heating systems and tiling 
surfaces. 

7.8. 

  

Describe how to maintain the tools and equipment 
used when laying under tile electrical heating 
systems and tiling surfaces. 

 

 

 

Scope of learning for the component  
 
The component specification maps the assessment criteria against each learning 
outcome. 
 
There are seven learning outcomes:  

1. Be able to interpret the given information relating to the work and resources when 
laying under tile electrical heating systems and tiling surfaces. 

2. Know how to comply with relevant legislation and official guidance when laying under 
tile electrical heating systems and tiling surfaces. 

3. Know how to maintain safe working practices when laying under tile electrical heating 
systems and tiling surfaces. 

4. Be able to select the required quantity and quality of resources for the methods of 
work to lay under tile electrical heating systems and tiling surfaces. 

5. Know how to minimise the risk of damage to the work and surrounding area when 
laying under tile electrical heating systems and tiling surfaces. 

6. Be able to complete the work within the allocated time when laying under tile electrical 
heating systems and tiling surfaces. 

7. Know how to comply with the given contract information to lay under tile electrical 
heating systems and tiling surfaces to the required specification. 

 
All the criteria must be met if the outcome is to be achieved. 
 
 
Delivering Component 6 – Laying Under Tile Electrical Heating Systems and Tiling 
Surfaces in the Workplace. 
 
The aim of this component is to allow learners to demonstrate their ability in laying under 
tile electrical heating systems and tiling surfaces in the workplace. This component will 
recognise their abilities in interpreting given information in relation to the work and 
resources and how to comply with the relevant legislation and official guidance when 
laying under tile electrical heating systems and tiling surfaces. They must also 
demonstrate that they are able to maintain safe working practices, select the required 
quantity and quality of resources for the identified methods of work and show how to 
minimise damage to the work and surrounding areas. Learners must be able to complete 
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work within the allocated time and comply with given contract information to complete 
works to the required specification. 
 
Within their working environment learners must demonstrate that they are able to interpret 
the given information that relates to the work and resources used when laying under tile 
electrical heating systems and tiling surfaces. They must show that they can use 
drawings, specifications, job details, method statements, risk assessments, Control of 
Substances Hazardous to Health (COSHH) assessments and manufacturers information, 
extracting the required information from each to be able to complete work. During their 
work they must demonstrate that they are able to comply with the information or 
instruction derived from the method statements and risk assessments. Learners must 
state the organisational procedures developed to report and rectify inappropriate 
information and unsuitable resources and how they are implemented. They must also 
describe the different information, their source, and how they are interpreted, in relation to 
drawings, specifications, job details, method statements, risk assessments, COSHH 
assessments, manufacturers’ information and wall and floor tiling recommendations.  
 
Learners must know how to comply with relevant legislation and official guidance when 
laying under tile electrical heating systems and tiling surfaces. They must be able to 
describe their responsibilities under current legislation and official guidance whilst working 
in the workplace, below ground level, at height, in confined spaces, with tools and 
equipment, with materials and substances, with the movement and storage of materials 
and manual handling and mechanical lifting. This could include reference to the Health 
and Safety at Work Act 1974, Working at Height Regulations 2005, Confined Spaces 
Regulations 1997, Provision and Use of Workplace Equipment Regulations 1998, Control 
of Substances Hazardous to Health Regulations 2002, Manual Handling Regulations 
1992 and Lifting Operations and Lifting Equipment Regulations 1998. They must also 
describe the organisational security procedures for tools, equipment and personal 
belongings in relation to the site, workplace, company and operative, detailing the 
procedures for storing tools, equipment and personal belongings. Learners must be able 
to explain the accident reporting procedures in place according to legislative and 
organisational guidance including who is responsible for reporting accidents and how this 
is recorded. 
 
Learners must be able to maintain safe working practices when laying under tile electrical 
heating systems and tiling surfaces. They must demonstrate that they are able to select 
and use the correct health and safety control equipment, including Personal Protective 
Equipment (PPE) to carry out activities in accordance with legislative and organisational 
guidance such as risk assessments and method statements. Learners must be able to 
explain why and when the health and safety control measures, as identified by the 
principles of protection, should be used. They must also explain the types, purposes and 
limitation of each type, the work situation and general work environment in relation to 
collective protective measures, PPE, respiratory protective equipment and local exhaust 
ventilation. Learners must be able to describe how the relevant health and safety control 
equipment should be used in accordance with the given instructions and state how 
emergencies should be responded to in accordance with organisational authorisation, and 
personal skills, this should include actions in relation to fires, spillages, injuries and other 
task-related hazards.  
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Leaners must know how to select the required quantity and quality of resources for the 
methods of work identified when laying under tile electrical heating systems and tiling 
surfaces. They must select resources in relation to materials, components, accessories, 
tools and equipment. Learners must be able to describe the characteristics, quality, uses, 
sustainability, limitations, and defects associated with electric under tile heating systems, 
under-floor heating systems, floor tiles, grouts, adhesives, floor screeds, levelling 
compounds, trims, movement joints and accessories, and the hand and/or powered tools 
and associated equipment for the given tasks. They must be able to describe how the 
resources are used correctly, with reference to method statements, risk assessments and 
legislative, manufacturers and organisational guidance, and how to report problems with 
resources following organisational procedures.   
 
Learners must be able to explain why organisational procedures have been developed, 
such as to support safe working and to ensure that work can be carried out without 
detrimental effects and in the most efficient manner. They must be able to describe any 
potential hazards associated with the resources and the working methods with reference 
to the risk assessments for the given tasks. They must also be able to describe how to 
calculate quantity, length, area and wastage associated with the method/procedures to lay 
under tile electrical heating systems and tiling surfaces. 
 
Learners must know how to minimise the risk of damage to the work area and 
surrounding environment. They must be able to protect the work area from damage in 
accordance with organisational and legislative guidance, minimising damage and 
maintaining a clean working area. Waste that is produced during the activity must be 
disposed of in accordance to legislative guidance. Learners must be able to describe how 
they will protect the work area from damage and the purpose of the methods used in 
relation to general workplace activities, other occupations and adverse weather 
conditions. They must be able to explain why the disposal of all waste and packaging 
must be carried out in accordance with environmental responsibilities, organisational 
procedures, manufacturers’ information, statutory regulations and official guidance. This 
should include the need to sort waste and recycle where possible and ensuring that 
potentially environmentally harmful products are not included in general waste that could 
go to landfill. 
 
Learners must be able to complete work within the allocated time when laying under tile 
electrical heating systems and tiling surfaces. They must be able to state the purpose of a 
work programme, such as ensuring staffs time is used efficiently and the overall task can 
be completed by the agreed time, explaining why deadlines should be kept to in relation to 
progress charts, timetables and estimated times, and organisational procedures for 
reporting circumstances which will affect the work programme. This is to ensure that work 
does not infringe on other trades timing, that materials and other resources are not left for 
long periods on site and that the overall task can be completed by an agreed deadline, 
with implications for this not being achieved noted. 
 
Learners must be able to comply with the given contract information demonstrating 
measuring, setting out, cutting, applying, positioning, securing and finishing in accordance 
with organisational procedures and task documentation. They must be able position 
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electrical under tile heating systems to horizontal surfaces and lay and finish tiles to given 
specification. Learners must demonstrate that they are able to use materials, hand tools, 
portable power tools and associated equipment safely and store materials, tools and 
equipment used when laying under tile electrical heating systems and tiling surfaces. 
Learners must be able to describe how they apply safe working practices, follow 
procedures, report problems and establish the authority to rectify when positioning 
electrical under tile heating systems, confirming commission procedures for under floor 
heating systems, locating and provide movement joints, laying tiles over under-tile heating 
systems, laying tiles over under-floor heating systems and using hand tools, power tools 
and associated equipment. 
 
They must describe the needs of other occupations, such as access requirements, and 
how to communicate effectively within the team including written and verbal. They must 
also be able to describe how to maintain tools and equipment used when preparing 
backgrounds for tiling including how to clean and store after use. 
 
 
Component 6 content 
 

 Learners must be able to interpret the given information relating to the work and 
resources when laying under tile electrical heating systems and tiling surfaces. 
They must demonstrate how to interpret and extract relevant information from 
drawings, specifications, job details, method statements, risk assessments, Control 
of Substances Hazardous to Health (COSHH) assessments and manufacturers' 
information. They must comply with information and/or instructions derived from 
risk assessments and method statements. Learners must be able to state the 
organisational procedures developed to report and rectify inappropriate information 
and unsuitable resources and how they are implemented. They must also describe 
the different types of information, their source, and how they are interpreted in 
relation to drawings, specifications, job details, method statements, risk 
assessments, COSHH assessments, manufacturers' information and wall and floor 
tiling recommendations. 

 
 Learners must know how to comply with relevant legislation and official guidance 

when laying under tile electrical heating systems and tiling surfaces. They must 
describe their responsibilities under current legislation and official guidance whilst 
working in the workplace, below ground level, in confined spaces, at height, with 
tools and equipment, with materials and substances, with movement/storage of 
materials and by manual handling and mechanical lifting. They must also describe 
the organisational security procedures for tools, equipment and personal 
belongings in relation to site, workplace, company and operative. Learners must 
explain what the accident reporting procedures are and who is responsible for 
making reports. 

 
 Learners must be able to maintain safe working practices when laying under tile 

electrical heating systems and tiling surfaces, using health and safety control 
equipment safely to carry out the activity in accordance with legislation and 
organisational requirements when preparing backgrounds for wall and/or floor 
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tiling. They must explain why and when health and safety control equipment, 
identified by the principles of protection, should be used, relating to preparing 
backgrounds for wall and/or floor tiling, and the types, purpose and limitations of 
each type, the work situation and general work environment, in relation to collective 
protective measures, personal protective equipment (PPE), respiratory protective 
equipment (RPE) and local exhaust ventilation (LEV). Learners must describe how 
the relevant health and safety control equipment should be used in accordance 
with the given instructions and state how emergencies should be responded to in 
accordance with organisational authorisation and personal skills when involved 
with fires, spillages, injuries and other task-related hazards. 

 
 Learners must know how to select the required quantity and quality of resources for 

the methods of work to lay under tile electrical heating systems and tiling surfaces, 
selecting resources associated with own work in relation to materials, components, 
accessories, tools and equipment. They must describe the characteristics, quality, 
uses, sustainability, limitations and defects associated with the resources in 
relation to electric under tile heating systems, under-floor heating systems, floor 
tiles, grouts, adhesives, floor screeds, levelling compounds, trims, movement 
joints, accessories and hand and/or powered tools and associated equipment. 
They must describe how the resources should be used correctly and how problems 
associated with the resources are reported. Learners must explain why the 
organisational procedures have been developed and how they are used for the 
selection of required resources, describing potential hazards associated with the 
resources and method of work. They must also describe how to calculate quantity, 
length, area and wastage associated with the method/procedure to lay under tile 
electrical heating systems and tiling surfaces. 
 

 Learners must know how to minimise the risk of damage to the work and 
surrounding area, protecting them in accordance with safe working practices and 
organisational procedures, minimising damage and maintain a clean working 
environment as well as disposing of waste in accordance with legislation. Learners 
must describe how to protect the work area from damage and how the relevant 
health and safety control equipment should be used in accordance with the given 
instructions. They must explain why the disposal of waste should be carried out 
safely in accordance with environmental responsibilities, organisational 
procedures, manufacturers’ information, statutory regulations and official guidance. 

 
 Learners must be able to complete the work within the allocated time and state the 

purpose of the work programme including why deadlines should be kept in relation 
to types of progress charts, timetables and estimated times and the organisational 
procedures for reporting circumstances which will affect the work programme when 
tiling wall and floor surfaces. 

 
 Learners must know how to comply with the given contract information to lay under 

tile electrical heating systems to the required specification, demonstrating 
measuring, setting out, cutting, applying, positioning, securing and finishing. They 
must position electrical under tile heating systems to horizontal surfaces and lay 
tiles and finish to given working instructions, using and storing safely materials, 
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hand tools, portable power tools and associated equipment. Learners must 
describe how to apply safe work practices, follow procedures, report problems and 
establish the authority needed to rectify them to position electrical under tile 
heating systems, confirm commission procedures for under floor heating systems, 
locate and provide movement joints, lay tiles over under-tile heating systems, lay 
tiles over under-floor heating systems and use hand tools, power tools and 
associated equipment. They must also describe the needs of other occupations 
and how to effectively communicate within a team, and how to maintain the tools 
and equipment used when tiling wall and floor surfaces. 

  
 



  
 
NOCN Level 2 NVQ Certificate in Wall and  
Floor Tiling (Construction) 
 

  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOCN 
 The Quadrant 

Parkway Business Centre 
99 Parkway Avenue 

Sheffield 
S9 4WG 

  
Tel. 0114 2270500 

Fax. 0114 2270501 
  

Email: nocn@nocn.org.uk 
Web: www.nocn.org.uk 

  
  © NOCN 2017 


